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RE:

Board of Directors Meeting

Dear Board Member:
The Legal Aid of Arkansas Board of Directors will meet at 9:00 a.m. Saturday, December
8th at the Craighead County Law Library located at 321 S. Church Street, Jonesboro, AR
72401. Board members may also participate by conference call using the attached
instructions. Lodging on Friday night is provided for those that must travel an hour or
more. Please contact me if you wish me to take care of lodging arrangements on your
behalf.
In an effort to reduce the cost of postage and the amount of paper used to distribute
materials for discussion at the Board meeting, the documents have been posted online and
are being mailed only to Board members who might not have internet access or have
requested they be mailed. To access the online documents, go to
http://arlegalaid.org/board-packet.html .

If you have any questions or prefer to have a packet mailed to you, please contact me by
phone at 1-800-967-9224, x4311, or by e-mail at eking@arlegalaid.org.
Sincerely,

Elizabeth King
Administrative Assistant/HR Manager
/eak
Encl.

PARTICIPATING BY CONFERENCE CALL/GO TO WEBINAR
Dial 1-866-625-9936
Enter Guest Pin 21154265#
Following are some guidelines to make a conference call run smoothly:






Call in/log in a little early. Call in a few minutes prior to the scheduled conference call
time to eliminate a last minute rush.
Identify yourself. Make sure to state your name clearly before speaking or voting since
the meeting minutes must identify speakers.
Speak loudly and clearly. You will need to speak more loudly than you would in a
regular person-to-person conversation.
Request the Board Chair’s acknowledgement. To ensure that you are heard when you
have something to say, ask the Board Chair for the floor. After you are acknowledged,
you can be sure that you are being heard.
If you can’t hear someone, speak up and the let the Board Chair know.

The board packet has been posted online. To access the online documents, go to
http://arlegalaid.org/board-packet.html .
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DIRECTIONS

The board meeting will be held in the Craighead County
Law Library, 321 S. Church Street, Jonesboro. Marked as
“A” on the map.
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Legal Aid of Arkansas
Board of Directors Meeting
Craighead County Law Library
321 South Church Street
Jonesboro, AR 72701
December 8, 2018- 9:00 a.m.

AGENDA
1. Call to Order (Ms. Chumbler)
2. Minutes of September 8, 2018 Meeting (Ms. Chumbler)
3. Financial Report (Mr. Bowman)
a. Year to Date November 30th
b. Balance Sheet as of November 30th
4. Audit/Finance Committee Report (Ms. Haun)
a. Proposed 2019 Budget (with Mr. Bowman)
b. Audit Agreement for 2018 Financial Year (with Mr. Richardson)
c. Salary Scale study (Mr. Richardson)
5. Financial Accounts Update (Ms. King)
6. Safety Committee Update (Ms. Smith)
7. 2019 Holiday Schedule (Mr. Richardson)
8. Certification of Objective Integrity and Independence (Mr. Richardson)
9. Expiring Board Terms and 2019 Officers (Mr. Richardson)
10. Locations and Dates of 2019 Board Meetings (Mr. Richardson)
11. Case Acceptance Priorities 2019 (Mr. Richardson, Work Group Leaders)
a. Preamble and Special Projects (Mr. Richardson)
b. Consumer (Ms. Purtle)
c. Domestic Violence (Mr. Swain)
d. Economic Justice (Mr. DeLiban)
e. Housing (Mr. Auer)
12. Pro Bono Activities and 2019 Private Attorney Involvement Plan (Ms. Tong, Ms.
Johnson)
13. Director’s Report (Mr. Richardson)
14. Old/New Business (Ms. Chumbler)
15. Adjournment (Ms. Chumbler)
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LEGAL AID OF ARKANSAS
BOARD OF DIRECTOR’S MEETING
September 8, 2018
A meeting of the Board of Directors of Legal Aid of Arkansas was held at 9:00 a.m. Saturday,
September 8, 2018 at the Legal Aid of Arkansas’ Springdale office.
The formal agenda was as follows:
1. Call to Order (Ms. Chumbler)
2. Board Committee Reports
a. Special Office Safety Committee (Ms. Smith)
b. Consideration of creating a standing Delivery of Legal Services/Litigation
Committee (Ms. Chumbler)
c. Audit Finance Committee (Ms. Haun)
i. Selection of 2018 Auditor
3. Approval of Minutes of June 2, 2018 Meeting (Ms. Chumbler)
4. Financial Report (Mr. Bowman)
a. Presentation of Year to Date Financial Report and Balance Sheet
b. Rolling Projections for 2019
5. Report on Arkansas Works Litigation (Mr. De Liban, Mr. Hawkins)
6. Board Training, Review of LSC Regulations (Mr. Richardson)
7. Director’s Report (Mr. Richardson)
8. Old/New Business (Ms. Chumbler)
9. Adjournment (Ms. Chumbler)
Present in person were Vilma Asencio, Lori Chumbler, Steve Davis and Val Price. Present via
conference call were Pamela Haun, Helen Jenkins, Kachia Phillips, Annie Smith, Ashlie Thacker,
Rene Ward and Ron Wilson. Legal Aid staff in attendance in person included Lee Richardson,
Executive Director and Elizabeth King, Admin Assistant/HR. Staff present via conference call
included David Bowman, Fiscal Officer; Kevin De Liban, Staff Attorney and Lynda Ware, Paralegal.
Others present in person included Representative Bob Ballinger, Arkansas House of Representatives
and John Winningham, member of the public.
Board Chair, Lori Chumbler called the meeting to order. She welcomed everyone and recognized
Representative Bob Ballinger. She stated that we are going to give Representative Ballinger the floor
first as he is here to give us his perspective on the Arkansas Works litigation that we are involved in
right now.
Mr. Ballinger stated that he is on the Access to Justice Commission and a practicing lawyer. He runs
into people all the time that for whatever reason I cannot represent and so the value to me of Legal Aid
of Arkansas is it gives a place where those people who cannot afford to hire representation and give
them a place to go. I do a significant amount of pro bono work but obviously I cannot do all pro bono
work. So you guys provide a valuable resource. I am also a legislature and debate policy, so when I
saw the lawsuit that Legal Aid was taking part in, filing a lawsuit against work requirements, there was
several things that concern me in that. One is that it seems like advocacy, not on behalf of the client,
but advocacy on behalf of a policy position. I guess I feel that there is a lot of high level ignorance on
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my part and so there are some things that I have some questions about, like who is paying for the
litigation? Who is paying us to engage in it? Does anybody know that answer? I assume it is an outside
group that is providing some…
Mr. Richardson: If you want us to answer as we go along I can answer that. A lot of the money for the
work on this particular litigation which is a small minor part of what we are doing overall is coming
from NHeLP which is the National Health Law Program, a grant from NHeLP of $40,000.
Representative Ballinger: So this is my concern with that, anytime, and I run into this in my own
practice, grandma is paying the legal fees and yet I am representing granddaughter and so you run into
a real problem there that you have got to find a way to truly represent the interest of granddaughter
even though the money is coming from somewhere else….or if you are going to get the money from
grandma you have to represent grandma. I think in this case we are doing a real disservice for our
clients. I am telling you that there is an excellent chance that if work requirements go away so does the
expansion population go away. So they have a real opportunity…possibility of losing their health care
if we win our litigation, but that process may very well benefit the National Health Law Center, the
people who are paying the bill. So who are we representing, are we representing their interests, their
advocacy or are we representing the interests of our clients? I think all of us, anybody in private
practice has to run into that sometimes where it sure seems like the right thing to file this motion to
recuse on behalf of the judge but we also know it could make the judge mad so it could hurt our client
in the end if we do that. There is a thousand different situations where filing the suit could end up
hurting our client more than doing nothing could and I think that we are running into that. I am telling
you as a legislator and from what I know from the Governor’s office is that without the work
requirements is that Medicaid expansion will probably cease and so these people that you are looking
to help to try to make it a little easier to file and keep their health insurance it is possible that what we
are doing is making it where they will lose it all together. So the second part where I think we are
maybe hurting our clients is I think that even having to go through the process of going and fulfilling
the work requirements makes them better, whether that means they go to work or that means they show
up and fill out the form and they have to go someplace that has internet, I know that is work and I
know it takes some effort to do that but I think they are made better just by doing that. By forcing them
to get some place where they have internet connection by forcing them to do that… so truly by filing
this lawsuit we could be hurting them in that as well. The other thing and the primary thing that causes
a significant amount of concern is I think it gets us off the mission, it gets Legal Aid off from what our
goal, your goal really is. It makes it where you are distracted from other things. I don’t know how
many times I have a client I feel like has a pretty good case and so I get them in contact with Legal Aid
and Legal Aid says they cannot take them because they don’t have the resources…don’t have enough
attorneys, don’t have the funding to cover it and I get a call from somebody who will be my constituent
if I get elected in the Senate who calls me on a regular basis and recently she called she has got a
neighbor who is moving a boundary line on her and what does she do. Well to me we have the perfect
case, somebody who is poor and living in poverty and there is nothing that she can do to stop them
from moving the boundary line and they say they cannot take her case because there has not been
anything filed in court. I just think that, sure this is big and exciting to come over here and file this
lawsuit but I think it takes energy away from doing what really I think the mission of Legal Aid ought
to be and it ought to be helping people like this lady or a thousand other cases where people need help
and I think that this is damaging. It is damaging in a couple of ways. One is just purely moving
resources around and so it is great that we got the grant that may cover this and pay for this but then I
think that creates a conflict of interest and everything else that we talked about. The other thing is, I am
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telling you as a legislator there is no way that I am going to advocate for funding an organization that
is coming around and bringing lawsuits against the state to fight policy reforms that we are trying to
work. There are things that are so important that Legal Aid does like protective orders, well the orders
of protection maybe they can be done out of the prosecutor’s office. There are groups out there, charity
groups that provide grants to private attorneys for them to take cases, maybe we set that up, maybe we
take the funds from the state level that go to Legal Aid and maybe we set up a grant program so that
any attorney that has a client that comes in like I have that is like hey this is a great one to help but I
cannot afford to do it maybe I could do it at half price so I call up I apply for the grant and I do it.
There are grant programs and other places that do those kinds of things. Legal Aid is a non-profit, you
get funding from a lot of other places if you want to be like a Southern Poverty Law Center and go out
and advocate for policy positions then Legal Aid can do that, it is absolutely their right, even though I
disagree with Southern Poverty Law Center about most of the stuff they do it is absolutely their right to
go out and engage in this lawsuit because they are trying to push a certain policy position. I have never
thought of Legal Aid as being that kind of organization so I do not know how meaningful this is,
someone said you cannot un-ring the bell, well if I were the king of Legal Aid I would say you
withdraw from the case because I think this is a case where you are damaging our clients and you are
damaging Legal Aid to the point where it is just not going to be as productive an organization as it
could be.
Ms. Chumbler: Thank you for your perspective, we do appreciate you coming One thing I was going
to ask you, I did not realize that you are on the Access to Justice Commission, has the Commission
also discussed this?
Representative Ballinger: No, we have a meeting coming up in Jonesboro which I may or may not be
able to make. I have discussed my concerns with the director but that is as far as it goes.
Mr. Richardson: The commission meeting is the 21st in Jonesboro.
Ms. Chumbler: In your role as a legislator are there some tweaks that could be made that might provide
some help to our clients that don’t have that access to internet that would be a little less onerous than
trying to drag them in to a county courthouse. Do you think the legislature might be willing to consider
something like that?
Representative Ballinger: I absolutely think that is possible. There is nothing in the legislation, it was
not designed, even though other people think so, to kick out people who qualify. That is not how it
was designed, it is one of those things that the system that we have now is the best that we can put
together but anytime you start operating the system you find ways that you could make improvements
to the system. I would really be surprised if that is not the case. The point of the policy was the
qualifications the working 80 hours a month, below 50 years of age, volunteering whatever
amount…that is the policy thing the implementation of it is that is just the best way we could come up
with. Now as you go through you realize there are things you could change and I absolutely think that
is a possibility and frankly…well I am not even 100% positive that is the role of Legal Aid to engage
in that discussion, but what I would say is that would have been a better discussion to engage in rather
than filing a lawsuit.
Ms. Chumbler stated that she feels there is something we could do to help those that do not have access
to a smartphone, thinking mostly about the elderly.
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Representative Ballinger: This caps at 50 so if you are above 50 this does not apply to you.
Ms. Chumbler invited Mr. De Liban to weigh in on the discussion.
Mr. De Liban: My name is Kevin De Liban and I am the leader of the Economic Justice Workgroup
and we deal with all types of public benefits such as SNAP, Medicaid, Social Security. We represent
individuals with disabilities in disability rights cases, we have special education issues as well as
employment law issues and I have been with Legal Aid now for seven years. With respect to all of the
work requirements there is a lot that Representative Ballinger said and I would like to address some of
those things. First is the idea that this is off Legal Aid’s mission, the fact is that many of our clients are
on Arkansas Works and many of our clients have come to us over the last several years with various
problems regarding their insurance. Whether it was the backlogs in 2015 where people were waiting
six months or 9 months to get their Medicaid eligibility or whether it was denial of services or
improper terminations or now with work requirements. Our clients come to us with these issues
because they are important and because the private bar isn’t able to take on a lot of these health related
issues. There is no incentive, no financial incentive and a lot of people are really uncomfortable with
the area of Medicaid. In terms of our mission this is right aligned with it, we respond to a lot of what
our clients need and our clients need help with regards to these work requirements. I think with regards
to the concerns about the funding from the National Law Health Program, they are certainly not
directing us to do anything that is not in the interest of our clients. Just to give everybody some context
for these work requirements and online only reporting system, the first few months of statistics from
DHS really show a terrible risk of loss of coverage for tens of thousands of Arkansans. So in the first
months 74% of the people who had to go online to report failed to do so. Now in the second month you
might think that it would have gotten better, that maybe there was more information out about the work
requirements and how to comply, the statistics actually got worse. In the second month it went up to
82% of the people that had to go online were unable to go online and comply. The third month
statistics are not out yet, they will be out next week. What we did see was the first wave of
terminations and 4,500 people have been terminated from their health insurance according to the
figures released by DHS. That constitutes roughly about 42% of the people that had to go online and
report. What we are seeing is massive terminations and those folks are going to be coming to us
without a doubt. So the work requirements in that way, at least the online only reporting presents a real
administrative barrier to clients and neglects a lot of the reality in client lives. We expressed many of
these ideas and concerns throughout the public comment process both at the state level and the federal
level and then when the state was promulgating specific policies to implement the work requirements.
Legal Aid of Arkansas participated in all of those public comment periods to offer our ideas about how
this is going to impact clients and why we think it is likely to lead to coverage loss for a lot of clients
and our concerns in regards to the various aspects in particular the online reporting. We did offer those
ideas and for whatever reason the policy makers declined to pay any heed to them. Reasonable people
can disagree about whether work requirements are in theory a good or bad idea. We do not take an
official position on that but we do know the statistics, 60% of people on Medicaid expansion already
work and in Arkansas it is 57% of the people on Medicaid expansion already work, 23% are disabled,
12% take care of a family member/take care of the home. That leaves only 8% of all people on
Arkansas Works in the category set out of people under 50 that would be eliminated if the online only
reporting system were 100% efficient. That is by the rules that it operates only the people that did not
meet the work requirements got cut off. The problem is that the online only reporting work
requirement and even if it wasn’t only online just general work requirements threaten 100% of all
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people on the program in order to get to the 8% that policymakers have decided should not have
insurance for whatever reason.
Representative Ballinger: Explain that please. How is it that it threatens the 100% because from what I
understand even the system itself only applies to those who through their normal reporting do not
already report their income at the level that qualifies so truly the only people that have to report are the
ones who fall into that category of they are not disabled, they do not have, aren’t already working as
far as what they have reported, they don’t have dependents as how they have reported so literally I
think we are down to only which is still a big number but something less than 50,000 people that
actually have to do the reporting.
Mr. De Liban: So I guess for everybody that does not have the level of background that Representative
Ballinger and I might have. The work requirements are being phased in, the first this year applied to
anybody between the ages of 30-49, then next year they will expand to the ages of 19-29. Anybody
who is 50 or older as the Representative said before is exempt and does not have to worry about this.
Initially DHS estimated around 130,000 people were between the ages of 30-49, sop with that 130,000
it is roughly four cohorts of 30,000. Cohort one was going to have to be subject to the work
requirement starting in June, cohort two July, cohort three August and cohort four September. So if
cohort one starts out in June then in July both cohort one and cohort two are subject to the requirement.
The actual number turned out to be the cohorts are roughly 25,000 instead of 30,000. Let’s just take
cohort one, of that 25,000 DHS was able to automatically exempt around 14,000 of them through data
available to the agency. Now there are definite questions about how they are doing that, they are
looking at a point in time and they are exempting people on the basis of sometimes having a child in
the home and that is a reliable one that one is going to last, but the other ones are not so reliable. There
is people’s income as to a point in time so DHS might have exempted somebody then if you lose a job
or get less income you have to report that to DHS or they can come back after you for fraud. They
might have exempted you for being on unemployment, if your unemployment runs out before your
exemption does you have to report that to DHS or you could come back and get hit with fraud. Of
these 25,000 in cohort one DHS automatically exempted 14,000, of those 14,000 there is still many
that have to do something. Then you have the 11,000 that were not automatically exempt, many of
those 11,000, and again we are talking about 44% of cohort one, are going to need an exemption of
some sort of another. Maybe they are medically frail, maybe they have a short term disability, maybe a
minor just moved into the home with them or one of the other exemptions that actually works. They
have to go online to report that exemption so that a particular month does not count against them as
one of non-compliance. That is where you get the idea that they are threatening 100% of everybody to
get to the 8% that might not meet the work requirements through the rules is that everybody is in the
universe, DHS might be able to pull out some of them, some of those they pull out are still subject to
reporting any significant changes that could affect them and then all the ones that DHS cannot
automatically exempt have to go on to do this reporting. So you are threatening the care of a lot more
people than the 8% that policymakers have determined should not be able to receive health insurance.
Representative Ballinger: You do realize though like the…my point of…anybody who has been
watching Arkansas politics knows how difficult the Medicaid expansion was to pass and then continue.
One of the things that changed that, and it still wasn’t easy was implementing the work requirement. I
am telling you that without work requirements we will see the program as unsustainable and we will
find ways to end the program. I still have a hard time seeing how the work requirements threaten 100%
when there is only a set number that actually have to do the online reporting. Even that being set aside,
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the lawsuit itself threatens 100% of the expansion population to an extent that I would almost be
willing to guarantee that it goes away without work requirements.
Mr. De Liban: My job and Legal Aid’s job is not to really participate in the legislative process except
when we are asked to…to give testimony or offer comment which every legislator is welcome to invite
us to do. So when we are considering this we are really focused on what does the law say and what are
the legal rights here. Work requirements are on unbelievably shaky ground. There is nothing in the
Medicaid Act that allows for work requirements. That is different from SNAP, in SNAP work
requirements are expressly in the statute as authorized by Congress. We are not challenging the SNAP
work requirements, even though they might hurt our clients we look at the legal analysis and see they
are in the statute and there is authority for the state to impose them. On Medicaid it is not that, on
Medicaid it is a health insurance program, it has never in its 50 plus years allowed a work requirement,
there is nothing in the statute that allows a work requirement and when we look at the legal analysis we
say this is the Executive Administration HHS approving a significant policy change that it does not
have the authority to approve from Congress. So this is a case of Executive authority overreach in a
way that hurt a huge portion of our client community, the folks that we serve, the folks that come to us
calling desperate when they were pregnant and could not get health coverage because of the backlog or
when their mental health is finally stable and they lose their health coverage for a DHS glitch that
forces them to decompensate and end up in a psychiatric hospital. That is where we are working from
is legal rights. If it were legal sound we might take a different posture, this is not legally sound.
Representative Ballinger: I understand that and a lot of those same things as a legislator I deal with,
probably the biggest thing I deal with is helping people to get their benefits under DHS. Let me say
this what we also have an obligation to realize and understand under the law is that Medicaid
expansion is not required, that it is something the state can either do or not do and so when we
represent our clients what we have to look at and say okay is this in the best interest of our client. Like
I said, a lot of times we have lots of legal arguments that we can make that are good legal arguments
but in the end if making those legal arguments hurt our clients then we do not go that direction. You
have to at least take that into consideration. It is not even very much up in the air, I am telling you
without work requirements the expansion goes away. If that is even a possibility we have to take that
into consideration and I think we failed to do that. I think you see a potential legal argument because of
the absence of the work requirements in the statute, got it and if you are successful and you go and win
on that argument the expansion population goes away and all these people you are talking about get
zero health care. I think that is something you have got to weigh.
Ms. Chumbler: I appreciate you bringing that to our attention. One thing I think we will as a board
look forward to hearing is what the Access to Justice Commission is talking about it at the next board
meeting. I think we would certainly appreciate their insight. I think it will be helpful to us and great to
hear their perspective.
Ms. Smith: I appreciate the Representative coming and I appreciate Kevin’s insight as well. I would
like to point out as a representative that we obviously have obligations to individual clients in this
matter, it is not as though Legal Aid is representing itself and so in terms of suggesting withdraw or
anything else or for that matter decisions about changing the clients position in the lawsuit that is
something that the clients need counseled about if appropriate a conversation between Kevin and the
particular lawyers and those clients, that is up to them. So I think when we are talking about
withdrawing or anything else, I agree with the Representative that we are not in the position to be
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making policy decisions but we do have a duty of representation to the clients and have entered into
retainer agreements with so we need to be mindful of that as we take other things into consideration. I
feel confident that the Legal Aid attorneys are not being guided by getting litigation funding which I
think is common for Legal Aid organizations and trust that they listen to what their clients want
ultimately. I feel confident in that.
Mr. Wilson: Why would the Medicaid expansion go away if we eliminated the work requirements?
Representative Ballinger: Because the work requirements was sort of the key to getting it to where
there was enough people who were willing to vote for…because there was a lot of people including me
to some extent who feels like an expansion of entitlements don’t help people they hurt people. They
create a dependence on people, so there’s that and there is also a finite amount of money. So education,
public schools get more expensive every year. Medicaid, just the basic Medicaid providing for disabled
people, for the elderly, it gets more expensive every year. Incarceration gets more expensive every
year. Everything gets more expensive every year, so you have got to find a way to bend the cost curve.
You have got to find a way to make it cheaper. Things like work requirements encourage people to
transition from an entitlement program to go to work is one of the things that can bend the cost curve.
It is unsustainable. As the years go on we will paying for more and more of this Medicaid expansion
population and they are the group of people that are able body working adults. They are the people that
can go out and take care of themselves in theory, if they were disabled they would be eligible, so it is
the group of people that is the easiest to cut the funding to save the state money. But what you could do
to get enough people to vote for it is to do conservative reforms like work requirements and that is
what got it done. Without them I think you will find very few people who have the stomach to continue
the program and it won’t be enough to continue the program.
Mr. Wilson: So the question is an amount of money, bottom line?
Representative Ballinger: No, it is not just money because I have a policy position that I think
entitlements probably do more too hurt people than help people most of the time, especially bad
entitlement programs that do not do things like encourage work. So it is, there is policy decisions that
people make but then on top of it and the overriding factor and the reason why I can almost be a
guarantee it won’t continue is money, there is just not that much money out there.
Mr. Wilson: The Medicaid expansion covers a certain number of people that Medicaid originally does
not cover?
Representative Ballinger: Yeah that our original Medicaid doesn’t cover.
Mr. Wilson inquired as to how many people in Arkansas?
Representative Ballinger: Right around 225,000 right now
Mr. Wilson inquired as to why they would be covered under the expansion?
Representative Ballinger: Because we expanded Medicaid under the Affordable Care Act to cover that
population and what it did is it covered a group of people that were not insured before.
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Mr. Wilson inquired if they have to be at a certain income?
Representative Ballinger: Yes up to 138% of poverty level
Mr. Wilson inquired if under 138% they could not get covered under the original Medicaid?
Representative Ballinger: No, okay so if you were above 17% of poverty level and you were not
disabled and you were not elderly then you did not get covered by Medicaid in Arkansas. So what
happened is we used to cover up to 17% of poverty level, when we expanded Medicaid it covered
everybody from 0% of poverty level to 138% of poverty level and then above 138% of poverty level
you went on the exchange, the federal exchange.
Mr. Wilson: These 200,000 additional people in Arkansas cannot go to the Federal exchange?
Representative Ballinger: They could not go to the Federal exchange because we expanded Medicaid,
if we had not expanded Medicaid then they could go to the Federal exchange.
Mr. Wilson: So if you eliminate the expansion would they then go to the Federal coverage?
Representative Ballinger: They would go to the Federal exchange
Mr. De Liban: Real quickly, we have got to focus that only those that are above 100% of the poverty
line, if expansion were eliminated would be eligible for the Federal exchange
Representative Ballinger: That is correct, 17% to 100%
Mr. De Liban: and the 17% Representative Ballinger was only for the parent caretaker category. So
individuals were not eligible to get Medicaid if they were under 17% of the Federal poverty line
Representative Ballinger: Are you sure about that because that runs completely contrary to everything
that we discuss, the income level at the 17% of poverty level was eligible was what I understood
Mr. De Liban: No if somebody had no income and applied for Medicaid through DHS and was not
disabled and was not part of a family unit in any way there would have been no way for them to get
Medicaid.
Representative Ballinger: I will look that up, since 2013 this is an issue that I have been obviously in
the middle of and that is different than what my understanding was.
Mr. De Liban: It is the parent caretaker category that 17% applies and then there was other spend down
stuff
Mr. Wilson: I am greatly concerned about this policy issue, if Medicaid expansion is eliminated, you
are saying that the 200,000 people in Arkansas would be covered under the Federal Affordable Care
Act.
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Representative Ballinger: no that…Kevin is correct, there is what they call a donut hole. So the people
from the 17% to 100% would not be covered. The people from 100% to 138% would have the ability
to go on the exchange.
Ron Wilson: So how many people are we talking about out of the 200,000?
Representative Ballinger: I don’t know the number, Kevin you may know, but I am going to guess it is,
you know we are talking about…you know the number fluctuates obviously, but it is right around…
the last number I remember seeing was 220,000 and so the number and I don’t remember, it’s a
significant number that are, that fall below 100% of the poverty level.
Mr. Wilson: Have you calculated how much money it would save Arkansas taxpayers?
Representative Ballinger: The money that comes from the taxpayers in Arkansas, so the last number I
knew for the expansion population is right at $1.6 billion dollars was what it cost, the portion that we
will be paying in Arkansas is somewhere around $253 million dollars per year.
Mr. De Liban: I can offer a little insight into those figures. Originally when expansion was adopted in
2013 and implemented in 2014 the federal government covered 100% of the cost of coverage. That
number declines a little bit in that in 2020 the state will be responsible for 10% of the cost of coverage
while the federal government will be responsible for 90% of the cost of coverage. So for every person
that ends up being terminated from Medicaid expansion basically 90% of the savings end up going
back to the federal government and only 10% end up going back to the state and then there is other
costs that are externalized there. In many of our neighboring states that did not expand Medicaid, rural
hospitals closed like wild. Arkansas did not see that because people were able to get care and hospitals
were able to be compensated. So even when you consider that 10% cost savings to the state for every
person terminated there is an externality in the terms of lost productivity from decreased health, costs
to the hospitals and medical providers that have to provide uncompensated care and other things
associated with that so that is where the figure tops out at. And the federal government will never be
responsible for less than 90% of the cost of expansion population folks.
Representative Ballinger: Except Kevin that is…there obviously was efforts to do major reforms to the
Affordable Care Act and repeal it. One of the things they mention all the time is changing the
reimbursement rate on Medicaid expansion. They are running into the same thing on the Federal level
that we are running into here is that we are trying to find ways to save money and so that is not
guaranteed. Now these are extremely old arguments, like we have been arguing now about this since
2013, but I will tell you that all of these arguments have been on the table since 2013 and Medicaid has
barely passed every year. This last time it barley passed with work requirements and it is just not going
to barely pass without them.
Ms. Chumbler inquired if there were any further questions for the Representative or for Kevin. Hearing
none, she thanked Representative Ballinger for coming and providing his insight.
Ms. Chumbler thanked everyone for being flexible so that we could hear from Representative
Ballinger and thanked Kevin for his presentation as well. She stated that we would go back to the item
two on the agenda, Board Committee Reports. She stated that the first report was the Special Office
Safety Committee and asked Ms. Smith to make the report.
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Mr. Richardson stated that Mr. De Liban was needing to head to the airport so if anyone had any
specific questions about the status of the lawsuit and where we are in that regard could we take them
now. Ms. Chumbler asked if anyone had any questions about the lawsuit status.
Mr. Wilson stated that he had a comment, Kevin, keep up the good work, I am proud of you.
Ms. Smith stated that she would second that, she stated that she thinks this is important work and it is
squarely within our mission and Kevin’s discussion about it demonstrated his knowledge and expertise
in a way that reflects really well on Legal Aid.
Ms. Chumbler stated that Kevin’s knowledge might be surpassed by none other. She stated as Mr.
Price stated it is not just his knowledge but it is also his passion.
Hearing no other discussion Ms. Chumbler asked Ms. Smith to proceed with her report.
Ms. Smith stated that the Safety Committee was created after the Special Committee was created to
address the workplace violence and weapons in the workplace. She stated that what the committee saw
when doing that work and addressing that policy was that there were some concerns raised by staff
about office safety and it varied a lot so it was not consistent as there are plenty of folks that feel safe
in the office, but some concerns were raised so in order to address that this Safety Committee was
created. Ms. Smith stated that the committee has met several times and what the committee has done is
a survey was sent to staff to get their input on their feelings about office safety and ideas about it. She
stated that Mr. Richardson has coordinated having some safety assessments done by local police
departments for the offices that were most relevant and appropriate to start the process with. She stated
that the committee has reviewed those assessments, she has looked at some Legal Aid policies to try
and identify best practices and we have started looking at what is already in our policy and what is
included in our Legal Aid manual for staff. She stated that what has come from those meetings and that
research is a document that was sent to the committee, and Ms. King will send out to the full board,
that Mr. Richardson created that summarizes staff concerns, the results of the assessment, and short
term and long term plans or goals to address safety. She stated that one of the first things that will
happen is at the statewide conference in October the staff will all participate in Active Shooter
Training, office safety training by the Little Rock police department and training on how to deal with
difficult clients. She stated that there have already been a couple of minor upgrades to some of the
offices and there will be others and then in the long term looking at some additional options for things
like shatter proof glass and all of that information is summarized in the document that Ms. King will
provide to the full board.
Mr. Richardson stated that when he drafted the document we did have a trainer coming in on how to
deal with difficult clients with mental health issues, potentially dangerous visitors and that type of
thing. He stated that the trainer had a death in the family and he will not be able to come to the
statewide conference so we will have to reschedule that particular training at some time very quickly,
but otherwise everything is just as he has it in the working document and we are moving forward with
the short term goals immediately and he stated that he has already accomplished a few of the items on
the list.
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Ms. Chumbler stated that some of the short term goals are easy things like changing the doors and
getting a steal based door, putting the plexi-glass in and she asked Mr. Richardson what some of the
other changes were that were going to be very easy to make.
Mr. Richardson stated that those were the primary things and then just knowing our own office policies
about having visitors sign in and keeping doors secured. He stated that we are in the process of getting
panic buttons for the front desk and then having each computer have the software to have the panic
alert system on it that will notify other people if someone needs help.
Ms. Chumbler asked for any further questions or comments.
Ms. Smith stated that the she would mention that in the long term if some of the things we are looking
at are expensive changes then the board might need to help with some fundraising.
Ms. Chumbler moved to consideration of creating a standing Delivery of Legal Services/Litigation
Committee. She stated that this is to get the board to think about creating a standing committee on
litigation or delivery of legal services. She stated that this is something that Mr. Richardson has done
some benchmarking on in that other Legal Aid organizations have a committee. She stated that it
would help us vet things like the Arkansas Works lawsuit and high profile matters and she feels we
would probably benefit by having a litigation committee. She stated that she and Mr. Richardson
discussed the possibility of having a couple of ex-oficio members to get their perspective on things and
would like to get the board’s feedback on that. She asked Mr. Richardson for his comments.
Mr. Richardson stated that when we signed the co-counseling agreement with the Southern Poverty
Law Center and the National Health Law Program we actually had an Executive Committee meeting
back in October of 2017 prior to signing the agreement because we do not have a Delivery of Legal
Services or Litigation Committee. He stated that he would rather have a standing committee that you
might vet something like that with. He stated that obviously we would not bring every case we accept
to the committee, but whenever it was something of greater impact and higher profile and we could
identify on the front end and know it was going to take significant resources and also possibly cause
some kind of threat to Legal Aid’s continued funding then we would want to vet that with the
committee. He stated that we have had in the past board members assigned to the substantive work
groups to help with discussing and creating priorities from year to year and reviewing legal needs
assessments. He stated that this would be a more formal way to address those issues instead of having
all four workgroup leaders come to the December board meeting and discuss the priorities for the next
year and the board not really having any engagement prior to that date. He stated that hopefully this
committee would have engagement in developing those priorities and then the committee could present
the priorities to the full board for approval and staff would be ex-oficio on this committee along with
possible other outside attorneys but staff would not necessarily have to make those presentations in
December because the board committee would have already vetted that thoroughly. He stated that the
most important thing we probably do from year to year is set case acceptance priorities and it is nearly
impossible under our current configuration for the board to be as engaged in that as they probably
should be.
Ms. Chumbler asked for questions and thoughts. Ms. Chumbler asked for a motion to start creating the
committee.
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A motion was made by Val Price, seconded by Steve Davis to create a Standing Delivery of Legal
Services/Litigation committee. The motion carried with none opposed.
The committee members are as follows:
Lori Chumbler – Domestic Violence
Kachia Phillips – Access to Affordable Housing
Steve Davis – Consumer Rights
Annie Smith – Economic Justice.
Ms. Chumbler moved to the Audit/Finance Committee report.
Ms. Haun stated that the Audit/Finance Committee met this week and in the board packet you will see
that we had requested some RFP bids for the 2018 audit. She stated that we received bids from four
different firms, which are all good firms, as you can see a couple are higher. She stated that the
committee looked at all of the bids and considered all of them and Yoakum and Lovell is still the one
that has the most experience with us and with Legal Services Corporation audits and yet still comes in
at a low bid of $15,000. She stated that they have not increased their bid in years. She stated that after
discussion and consideration of a couple of the other firms, the Audit/Finance committee voted to
continue with Yoakum, Lovell and Company subject to board approval.
Mr. Richardson stated that Yoakum and Lovell has been doing the audit for the past sixteen years and
during that time we have gone through the RFP process several times and they have always had the
lowest bid except one time.
Ms. Chumbler asked for questions, hearing none she called for a motion.
A motion was made by Steve Davis, seconded by Rene Ward to accept the RFP of Yoakum, Lovell
and Company to continue doing the audit as of 2018. The motion carried with none opposed.
Ms. Chumbler moved to item three on the agenda, Approval of Minutes of June 2, 2018 Meeting. She
asked for questions regarding the minutes. Hearing none, she called for a motion.
A motion was made by Annie Smith, seconded by Steve Davis to approve the Minutes of the June 2,
2018 Meeting. The motion carried with none opposed.
Mc. Chumbler moved to item four on the agenda, Financial Report.
Mr. Bowman stated we are looking at the July detailed balance sheet. He stated that there is nothing
outstanding for July and the first seven months have been progressing very well. He stated that we
have excess revenues over expenses of $199,000 and he is also showing under liabilities the note
payable for First Security is down to $181,000. He stated that on the actual revenue and expenditures
our revenues are up $1,814,000. He stated that his only comment on the revenue at this point is on
donations. He stated that the approved budget is $85,000 and at this time, donations are about $18,200.
He stated that everything else is running according to our approved budget. He stated that our
expenditures have come in at $1,614,000 and the revenue over expenses are $199,000. He stated that
he wanted to look at January - August and there is nothing substantial to mention there but the excess
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revenue has increased from July of $199,000 and it has increased to $228,915 at this point. He stated
that overall the first eight months have been progressing nicely.
Mr. Price inquired as far as direct money from the state of Arkansas are there other categories of direct
money from the state other than the AOJ fund that might be threatened.
Mr. Richardson stated that the $250,213.86 would be directly threatened, as that comes through the
AOJ fund that the legislature has control of. He stated that is it supposed to be $385,000 and the circuit
judges have taken $135,000 of that from us in the past for court reporters and trial assistants. He stated
that Chief Justice Kemp has talked about trying to recover that money for us but that money would be
threatened.
Ms. Chumbler inquired if the lawsuit would continue if Legal Aid became a silent partner, in other
words could we please the legislature but the lawsuit would still continue because of the other two
organizations.
Mr. Richardson stated that the lawsuit could continue. He stated that in Kentucky they filed a similar
lawsuit but there was a program that is not a Legal Services Corporation program in Kentucky that
took the lead and in Arkansas we don’t have such a program and that is why Legal Aid of Arkansas
became involved. He stated that NHELP and SPLC could have probably come here and eventually
found clients because for example they can solicit and we cannot solicit, but they did want someone on
the ground and we thought it was part of our mission so we went with it, but the lawsuit would survive
and probably thrive without our continued participation.
Ms. Chumbler stated that she is not suggesting that we pull out; she stated that she does not like threats
and does not think they would follow through on that. She stated that she is just trying to understand
that if we found ourselves in the position of trying to please the legislature could we kill two birds with
one stone so to speak.
Mr. Price stated that we should see what the Access to Justice Commission has to say when they meet
on September 21st and what their position is.
Mr. Richardson stated that he is not convinced that the governor’s office is that concerned about this
other than they wanted to pass something and this was the only way they could pass it. He stated that
the governor has told us directly that they would look for funding for us in certain areas but if we
continue to use taxpayer money to sue the state or federal government then they would go the other
direction. He stated that this was proffered to us before we filed this probably in anticipation of us
filing. He stated that if the governor’s office got involved in this $250,000 instead of saying we are
going to take this away they would say we are going to put a restriction on this that you cannot use it to
file lawsuits against the state.
Ms. Chumbler stated that it does not sound like we are using that money as we are getting the grant
from the organization that has taken the lead on the case.
Mr. Richardson stated that we are not right now but the grant could run out and we could start using
other funds but right now we are still within that money and they have actually let us know verbally
that there will be a similar grant for the next year as well.
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Mr. Davis inquired if Kevin was on Legal Aid’s salary and Mr. Richardson responded that he is.
Ms. Chumbler stated that she wanted to let the board know that part of the donations being down is
Wal-Mart has not made its annual donation. She stated that the legal department has made an annual
donation for some time. She stated that Jeff Gearhart was the head of Global Governance and the legal
department falls under Global Governance. She stated that Jeff retired in January and now they have
Rachel Brand who came to them from the Department of Justice and she is now the head of Global
Governance and she thinks that Rachel is trying to take her first six months and just getting used to
how Wal-Mart operates and how things are split up so she thinks the contributions are still waiting on
Rachel. She stated that she fully anticipates that we will have something it is just a question of when
and how much.
Mr. Richardson stated that Mr. Bowman has also included the 2019 projections for informational
purposes. He further stated that he wanted the board to be aware that the census, the American
Community survey three year census numbers, will be out in the next few days and Legal Services
Corporation has projected that our poverty population that we serve has gone down from 220,000 to
180,000. He stated that based on this they will be adjusting the amount of money we get and then that
will roll down hill and the Access to Justice Commission will adjust the amount of money we get. He
stated that the legislature could go back in, although probably not unless they are going to try to take
money away from us, and adjust the amount of money we get out Administration of Justice funds so
we are going to be in the 38% range for the state of Arkansas instead of the 40.5% range which we are
in now. He stated that for Legal Services Corporation that will cost us about $120,000. He stated that
he does not believe the numbers but there is no way to challenge census numbers. He stated that we are
projecting that and in that projection we are looking at about $200,000 in the red for 2019, but we have
$1.4 million dollars in the bank so we can do that. He stated that we have been in the black for several
years in a row but obviously you cannot sustain that in the long run.
Hearing no other discussion Ms. Chumbler called for a motion to approve the Financial Report.
A motion was by Helen Jenkins, seconded by Annie Smith to approve the Financial Report. The
motion carried with none opposed.
Ms. Chumbler moved to item six on the agenda, Board Training, Review of LSC Regulations.
Mr. Richardson stated that he has included some materials in the packet for review. He stated that we
accept funding from Legal Services Corporation and by accepting that funding we agree to certain
grant assurances and restrictions. He stated that some of these restrictions are fund restrictions which
mean they just apply to Legal Services Corporation money. He stated that some of the restrictions are
entity restrictions, which means if you accept the Legal Services Corporation money you cannot do
this even with non-Legal Services Corporation money. He stated that he would hit some high points
and that most of the restrictions are codified at 45CFR1600-1644. He stated that some things of note
for the board to know are if you are a full time staff attorney with a Legal Aid organization you cannot
engage in outside practice of law for compensation. He stated that part time attorneys can but full time
attorneys cannot, the only exceptions would be when he or his designee grants special permission to
represent a family member or friend, which we do on rare occasions, and then they cannot accept
compensation when they do that. He stated that when we hire an attorney from outside they can
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complete whatever ethical obligations they already have ongoing and they can collect whatever fees
they have already earned but that is all. He further stated that our governing body, the board, 60% of
the board has to be attorneys of which 50% have to be appointed by local bar associations. He further
stated that 1/3 of the board is client eligible. He stated that we have 21 board members so if you had
the 60% and 33% that leaves us with 93% so we have room for one wild card position, which would
not have to be an attorney or a client eligible board member. He stated that right now that wild card
happens to be Pam Haun who is an attorney but she is also a CPA and Legal Services Corporation is
very interested in us having a CPA on the board for financial oversight.
Mr. Richardson stated that there are a lot of prohibited political activities that we take very seriously.
He stated there is no political test for decisions or actions; we are as apolitical as an organization can
be. He stated that he did not know if everybody understands or recognizes that but it is absolutely true
we are apolitical. He stated that we cannot engage in voter registration and we cannot engage in voter
assistance. He stated that none of our staff members can run for partisan political office and remain a
Legal Aid staff member. Mr. Richardson stated that in regard to fee generating cases, this is a funds
restriction and not an entity restriction. He stated that this means we cannot accept fee generating cases
using Legal Services Corporation funds unless we have two turn downs from the private bar saying
they will not do this without collecting a fee up front or if we make an investigation and determine that
within the community where this client lives there is no one that is going to take the case on a
contingency basis or without requiring a fee up front from the client. He stated that we try not to take
money from private attorneys but sometimes it is an emergency and we cannot sit around and wait and
try to get two turn down letters. He further stated that concerning financial eligibility, our clients are
usually at or below 125% of poverty, we can waive up to 200% of poverty using the Legal Services
Corporation money and we also have asset guidelines. He stated that we do have alternate money, from
the Low Income Taxpayers Clinic for example we can go up to 250% of poverty, Title III money from
the Older Americans Act that we still get from the Area Agencies on Aging we cannot have a means
test for that money. He stated that we send some of those to Arkansas Volunteer Lawyers for the
Elderly so internally we try to make sure if this person is over 200% we do not send it pro bono we do
it internally but we are not supposed to have a means test to determine whether we take the case or not.
He stated that we have VOCA money to do order of protections and for that purpose we do not
generally have a means test. He stated that we cannot engage in lobbying and we cannot suggest what
the government should or should not do. He stated that we can provide information if asked to provide
information in a written request by a state representative. He further stated that we can make comments
on rulemaking when rules are promulgated and we can lobby for our funds as long as we are not using
Legal Services Corporation funding to do that.
Mr. Richardson stated that we cannot engage in any kind of criminal proceedings, we can provide
limited services to people who are incarcerated but we cannot actually represent them in any kind of
extended service way. He stated that we cannot do a habeas corpus to get someone out of prison that
has been there wrongfully for 20 years. He further stated that we have to spend 12.5% and the amount
equal to 12.5% of our Legal Services Corporation grant on private attorney involvement or pro bono
activities. He stated that it does not have to be Legal Services Corporation money but it has to be an
amount equal to 12.5% of the Legal Services Corporation money. He stated that in regard to class
actions we are absolutely prohibited from doing class actions with Legal Services Corporation money
or any other money as that is an entity restriction. He stated that we talked about the priorities earlier,
we have to have yearly review and promulgation of our priorities and we need the board to be
intimately involved and he appreciates the board setting up that committee because this has to be done
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yearly and reported to Legal Services Corporation. He stated that we have to have a process for clients
to grieve and we have a committee that does that. He stated that it does not happen very often but we
do have grievances about denial of assistance or about quality and manner of assistance that we do deal
with from time to time. He further stated that one bigger restriction which is a really important in
Northwest Arkansas is we cannot represent undocumented individuals. He stated that if we accept
Legal Services Corporation money it is an entity restriction, we cannot represent undocumented
individuals unless they are a victim of domestic violence, trafficking or some other victim of crime
type activity. He stated that we cannot get involved in any kind of census work with Legal Services
Corporation money or any other money. He stated that we cannot get involved in public housing and
eviction where there is illegal drugs charged or convicted, we cannot engage in that using any funds.
He stated that we have to rebid for funding for our service area every three years. He stated that
concerning timekeeping requirements, our staff have to do contemporaneous timekeeping anytime they
are working on a case. He further stated that we have to disclose to Legal Services Corporation all the
cases we have affirmatively filed every six months and we have to have clients sign off on a statement
of facts and have it in our files and ready for their inspection. He stated that solicitation is a funds
restricted, obviously attorneys can solicit if they follow the rules, Legal Aid attorneys cannot solicit
using Legal Services Corporation funds. He stated that we can go out and provide legal information to
individuals and tell individuals our services exists and even give them the number if they want to apply
but we cannot target people to apply. He stated that on welfare reform like the case we just filed
against DHS, Center for Medicaid services in DC District court the reason we are able to do that is the
case of Legal Services Corporation vs Vasquez and while we cannot engage in welfare reform we can
represent individual clients. He stated that we have three individual clients and may add more in the
lawsuit as time progresses. He stated that we cannot engage in any abortion litigation, school
segregation, selective service registration or desertion cases. He further stated that we have to
participate in a statewide website and put resources into that.
Hearing no questions or discussion, Ms. Chumbler moved to item seven on the agenda, Director’s
Report.
Mr. Richardson stated that he has already covered the census reallocation and hopes to know more on
that in the next couple of weeks. He stated that the statewide conference will be in Little Rock October
10th -12th. He stated that last year the conference was open to the public because it was our 50th
anniversary, but this year it is not. He stated that we are going to have a focus on ACES this year
which is Adverse Childhood Experiences because that might be a way to shift resources and have an
impact on the future. He stated that your life is pretty well shaped by the first five years of your life so
if there is some social determinates of that in households of children ages 0-5 and we can address some
of those then maybe we can get better outcomes down the road and have an impact on poverty and
hopefully the zip code you are born in will not necessarily be telling on how your life is going to be as
it seems to have been over the last few decades. He stated that we have a keynote speaker who will talk
about the Midwest Innocence Project and share some stories of people recently released after being
jailed wrongfully after 20-25 years. He stated that then we will have the ACES training. He stated that
we are bringing in a nationally recognized work life motivational expert to try to invigorate our staff
and someone from the lawyers committee on civil rights about the criminalization of poverty. He
stated that this year is a little different from the past as we are trying to build more community and not
worry as much about continuing legal education credits although we will get those. He stated that on
Friday we will have two hours of active shooter training and civilian response. He stated that it will be
a good conference and we will report back at the next board meeting.
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Mr. Richardson stated that during pro bono week on October 21st there will be a reception in Little
Rock at Diamond Bear Brewing Company and tickets are available. He stated that this is something
that the Access to Justice Commission has come up with to try to raise some money and help with the
campaign for Legal Aid, which will be kicking off in October. He stated that we have had some
successful criminal record sealing clinics, one in Northwest Arkansas, one in Little Rock and one
coming up in West Memphis on November 2nd. He stated that if anyone wants to volunteer to assist
with that clinic we would appreciate it. He stated that the clinic will be at the First Assembly of God in
West Memphis. Mr. Richardson stated that the Access to Justice Commission will meet on September
21st in Jonesboro. He reviewed staff changes and stated that in Little Rock we have had almost
complete turnover in the last twelve months. He stated that we have lost six attorneys and all six have
gone to state jobs and have gotten significant raises. He stated that they are making anywhere from
$5,000 more to $20,000 more just by leaving for a state job. He stated that he cannot find a full time
state employed attorney making less than $56,000 and our salary scale still starts at $42,000 so that is
something we need to address. He stated that at the same time we have precarious funding outlooks
due to the census reallocation and possible threats from state lawmakers so we will try to do more
fundraising. He stated that we currently have an AmeriCorps Vista that he hopes to turn into a full time
Development Director. He stated that we have a new AmeriCorps Vista coming on board that is
currently the Development Director at Literacy Action of Central Arkansas and she is moving to
Northwest Aransas, her name is Morgan O’Neil and she will be starting in October. He stated that we
have tried to have development people before and it has not worked out but hopefully this time it will.
There was some discussion about the positions at Arkansas Children’s Hospital and some thoughts on
how to get folks in there that would stay for a longer period.
Mr. Richardson stated that we have two new VOCA positions one in Helena and one in Springdale and
we are working diligently to get those started by October 1st.
Hearing no further discussion Ms. Chumbler moved to item eight on the agenda, Old/New Business.
Mr. Price asked for a reminder of the next board meeting. Ms. King stated that the next meeting would
be Saturday, December 8th in Jonesboro.
Hearing no further discussion Ms. Chumbler adjourned the meeting.
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LEGAL AID OF ARKANSAS
ACTUAL REVENUE & EXPENDITURES
FOR THE PERIOD JANUARY 1 THRU NOVEMBER 30, 2018
Line#
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
34
35

Revenue:
LSC BASIC GRANT
Ark Adm Justice Funds
IOLTA
Equal Justice Works‐CVJC (2018‐2020)
Americorps (Includes CALS Funds and Summer Project)
STOP/VAWA/VOCA
Modest Means
IRS‐LITC
IOLTA‐Housing Foreclosure
AATJF‐Fair Housing Special Grant ‐ 2018/2019 (2018‐7/months)
MLP‐EJW&ACH
AR CARE
ST VINCENT
Georgetown University
Equal Justice Works‐AMC
AAA‐White River
AAA‐East Arkansas
AAA NWA
UW‐Boone Cnty
UW‐Bly
UW‐NW Ark
UW‐NE Ark
UW‐NCA (Independence Cnty)
UW‐Mid South
ADHS‐DAAS
Donations
Interest income
Attorney fees

2018 Approved Budget

$1,469,994.50
$250,213.86
$0.00
$0.00
$0.00
$132,192.00
$0.00
$60,000.00
$262,378.00
$25,437.50
$110,553.07
$0.00
$30,000.00
$0.00
$25,200.00
$2,000.00
$35,000.00
$9,112.00
$2,000.00
$3,000.00
$75,000.00
$15,974.00
$4,000.00
$3,915.63
$22,178.00
$85,000.00
$3,000.00
$4,000.00

Other ‐ AATJF‐Help Desk, Cy Pres Award, HUD, Audit of State, Ark Advocate,CALS
Affordable Care Act
Washington County Law Library
RACES‐NEA LawDay & NWA Judicata

National Health Law Program
Revenue (excludes carryOver)

12/7/2018

$0.00
$0.00
$12,500.00
$0.00

$45,833.33
$2,688,481.89

1

NOV 2018 Actual Dec 2017 Actual Dec 2016 Actual
$1,427,842.00
$229,362.65
$20,350.00
$16,174.76
$0.00
$114,779.86
$0.00
$54,632.81
$240,514.01
$85,520.83
$137,487.38
$0.00
$23,333.33
$0.00
$24,045.60
$1,818.75
$29,375.00
$8,087.50
$2,500.00
$3,000.00
$72,560.87
$14,583.25
$3,000.00
$4,005.00
$0.00
$110,992.61
$11,607.24
$3,200.00
$66,762.95
$0.00
$12,000.00
$4,671.35
$58,333.33
$2,780,541.08

$1,469,531.00
$250,213.80
$0.00
$0.00
$57,447.69
$116,555.02
$225.00
$60,000.00
$282,743.83
$35,612.50
$132,870.41
$0.00
$31,666.67
$16,666.67
$30,002.25
$2,262.50
$35,000.00
$10,836.75
$2,000.00
$3,000.00
$87,815.58
$15,909.00
$4,000.00
$3,915.63
$10,528.89
$146,640.67
$4,450.27
$80,082.32
$29,538.29
$0.00
$12,500.04
$0.00
$4,166.67
$2,936,181.45

$1,480,844.00
$250,213.80
$20,000.00
$0.00
$76,810.23
$83,331.15
$425.00
$60,000.00
$224,382.68
$0.00
$103,943.93
$50,000.00
$7,550.00
$0.00
$38,946.96
$3,619.50
$31,625.00
$9,312.00
$1,500.00
$2,500.00
$43,054.26
$15,564.48
$4,000.00
$4,869.74
$17,383.05
$121,841.44
$2,994.75
$6,075.97
$0.00
$9,412.72
$12,500.04
$7,949.00
$0.00
$2,690,649.70

LEGAL AID OF ARKANSAS
ACTUAL REVENUE & EXPENDITURES
FOR THE PERIOD JANUARY 1 THRU NOVEMBER 30, 2018

36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68
69
70
71
72
73

Expenses:
Total‐Attny(excludes AMC&EJW; Includes ACH/EJW‐MLP)
Total‐Paralegals
Total‐Other
Total‐Americorps
Total‐EJW ( Living Allow&Suppl Benefits)
Benefits Budgeted (includes Americorp & EJW benefits)
Grand Total of All Payroll
Space Rent (HA $675/$725, WM$600, Helena $275/470)
Space Other Expenses
Equipment Rental&Maint
Office Supplies
Postage /Printing
Communication Expense
Travel Board Members & Mtg Supplies
Travel Staff & Others
Training‐Board Members
Training‐Staff & Other
Library
Insurance‐Prof Liab, Prop & Gen Liab
Dues & fees
Audit
Litigation
Advertising
Property Acquisition
Contract Services to Applicant to ALSP
Depreciation ( no affect on Cash)
Other (Contract Labor)

2018 Approved Budget

$1,296,246.50
$179,937.96
$290,820.91
$0.00
$34,359.96
$326,161.87
$2,127,527.20

$1,247,427.62
$246,107.17
$279,755.70
$67,599.02
$43,271.06
$318,250.58
$2,202,411.15

$1,199,496.14
$256,056.99
$233,297.05
$70,591.71
$52,768.40
$305,879.75
$2,118,090.04

$18,600.00
$34,799.00
$14,310.00
$37,850.00
$15,500.00
$61,240.00
$4,500.00
$65,000.00
$3,500.00
$35,000.00
$14,000.00
$29,541.96
$17,500.00
$15,000.00
$20,000.00
$4,000.00
$15,000.00

$22,272.62
$25,007.17
$16,871.53
$59,300.07
$11,315.59
$46,436.69
$1,749.56
$71,955.57
$0.00
$54,042.03
$15,701.32
$24,777.89
$16,627.00
$12,700.00
$6,067.90
$7,421.08
$0.00

$19,950.00
$27,718.97
$20,881.03
$37,371.02
$15,419.05
$53,317.93
$1,854.84
$72,297.79
$1,920.76
$40,044.25
$15,205.22
$27,365.51
$17,050.50
$15,000.00
$7,332.83
$8,313.67
$0.00

$20,800.00
$34,621.74
$17,618.29
$42,149.50
$15,595.71
$57,699.99
$1,671.10
$54,942.82
$760.18
$45,552.03
$14,521.76
$27,449.48
$15,670.00
$15,000.00
$13,163.13
$2,705.45
$0.00

$14,443.15
$9,700.00
$0.00

$14,931.67
$10,368.80
$3,084.97

$14,465.18
$10,575.90
$0.00

$14,114.18
$5,139.43
$3,714.12

$24,864.00

$8,712.00

$9,396.57

$9,710.34

$454,348.11

$429,343.46

$415,481.02

$412,599.25

$2,698,247.18

$2,556,870.66

$2,617,892.17

$2,530,689.29

$223,670.42

$318,289.28

$159,960.41

RACE‐NEA LawDay
TIG(Ben&Wages included above in Payroll Exp)

SPG Bldg Loan Pmts ( interest Exp )
Total Non‐Personnel Exp
TOTAL EXPENSES
Revenues over(under)Exp(excluding carryover)

NOV 2018 Actual Dec 2017 Actual Dec 2016 Actual

$1,346,228.81
$229,879.58
$286,544.78
$0.00
$38,360.00
$342,885.90
$2,243,899.07

($9,765.29)

74 Net Assets Beginning of Year (includes PROPERTY & Carryover/Reserves)

1,077,793.00

1,077,793.00

$761,650.50

$601,690.09

75 Net Assets at End of Year(includes PROPERTY&carryover/Reserves)

1,068,027.71

1,301,463.42

1,079,939.78

761,650.50

76
Monthly Average Expenses >>>>>>>>>
77 Average Monthly Exp in Unrestricted CarryOver(Reserves)

12/7/2018

$224,853.93
4.13

2

$232,442.79
4.00

$218,157.68
3.17

$210,890.77
2.42

LEGAL AID OF ARKANSAS, INC (LEGFND)
Detailed Balance Sheet
As of: 11/30/2018
12/6/2018 9:13:09 PM

All Funds

Page 1

Assets
10-00-100
10-00-101
10-00-102
10-00-103
10-00-105
10-00-110
10-00-111
10-00-140
10-00-150
10-00-151
10-00-155
10-00-170
10-00-180

CASH - BANK OF FAYETTEVILLE
CASH-CENTENNIAL BANK-GENERAL
CD - IBERIA BANK
FIRST SECURITY BANK MM
CASH-IN-BANK - B.O.F. LITC
CLIENTS TRUST BANK ACCTS
CASH-FIRST SECURITY BANK-GENERAL
PREPAID EXPENSES
LAND
BUILDINGS
FURNITURE & EQUIPMENT
LEASEHOLD IMPROVEMENTS
ACCUMULATED DEPRECIATION

340,789.72
80,107.00
100,000.00
126,179.83
20.00
5,786.24
698,935.84
12,541.24
8,000.00
443,268.98
122,201.89
83,747.81
(394,814.63)

$1,626,763.92
=====================

Total Assets
Liabilities
10-00-200
10-00-204
10-00-210
10-00-213
10-00-220
10-00-240
10-00-245

ACCOUNTS PAYABLE
CLIENTS TRUST
UNITED WAY W/H
GROUP INS. W/H & PAYABLE
ACCRUED LEAVE
DEFERRED SUPPORT
NOTE PAYABLE-FIRST SECURITY

3,603.95
5,786.24
370.00
(17,100.25)
75,539.99
80,416.67
176,753.00

$325,369.60

Total Liabilities
Net Assets
10-00-301 NET ASSETS - LSC
10-00-303 Net Assets-Property Restricted
10-00-304 NET ASSETS-DONATIONS RESERVE
10-00-305 NET ASSETS-DONATIONS-Unrestricted
10-00-306 Net Assets-Property Unrestricted
10-00-309 NET ASSETS - EJW / MLP
10-00-320 NET ASSETS- ARK FILING FEES
Excess Revenues Over Expenses

Total Net Assets

Total Liabilities and Net Worth

62,476.19
29,188.43
125,000.00
494,502.00
57,314.18
11.57
309,231.53
223,670.42

$1,301,394.32

$1,626,763.92
=====================

AUDIT FINANCE COMMITTEE
MEETING MINUTES
November 14, 2018

The Audit/Finance Committee of the Legal Aid of Arkansas Board of Directors met by
conference call at 9:00 a.m. Wednesday, November 14, 2018. Participating in the conference call
were Lori Chumbler, Pam Haun, Helen Jenkins Annie Smith, Lee Richardson, David Bowman
and Elizabeth King.
Ms. Haun called the meeting to order and asked if all members had reviewed the Audit
Agreement and asked for questions.
Ms. Chumbler inquired if there were any significant changes to the agreement from years past.
Mr. Richardson stated there were not.
Hearing no other questions, Ms. Haun called for a motion.
A motion was made by Lori Chumbler, seconded by Annie Smith to approve the Audit
Agreement with Yoakum, Lovell and Co. The motion carried with none opposed.
Mr. Richardson asked Mr. Bowman to review the October Balance Sheet.
Mr. Bowman reviewed the October financials stating that the actual revenue and expenses are
showing that we have $2,563,000 and then expenses are at $2,308,000 with revenue over
expenses at this point of $255,493. He stated that at this point we are looking really good for the
end of the year. He stated that payroll expenses have increased with the number of folks we have
on board at the moment and that does change things throughout the year.
Mr. Richardson stated that the 2018 approved budget showed us to be in the red $9,700 and
asked Mr. Bowman what we are actually projecting at the end of 2018.
Mr. Bowman stated that it would be around $151,000 to the positive and he believes we will end
the year on a positive note and that will take us into 2019 with roughly around $120,600 in
carryover.
Mr. Richardson stated that is the most excess money we have had in the bank since 2002.
Mr. Richardson stated that he would like to present the 2019 projected budget for the committee
to review and approve.
Mr. Richardson reviewed the 2019 budget providing highlights on various funding sources.
He stated that the LSC basic grant we are losing $98,000 in 2019 saying that we have fewer
people that are below poverty in our service area. He further reviewed the budget and asked for
questions.
Ms. Haun called for questions, hearing none she called for a motion.
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A motion was made by Annie Smith, seconded by Lori Chumbler to approve the 2019 Budget.
The motion carried with none opposed.
Mr. Richardson inquired if the committee would be willing to meet in early 2019 to work on
creating a new salary scale. All committee members agreed.
Hearing no further discussion, Ms. Haun adjourned the meeting.
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LEGAL AID OF ARKANSAS
2019 PROJECTED REVENUE & EXPENDITURES
w/ 2018 Approved Budget

Line#
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33

Revenue:
LSC BASIC GRANT
Ark Adm Justice Funds
HUD
Americorps (Includes CALS Funds and Summer Project)
STOP/VAWA/VOCA
Modest Means
IRS‐LITC
IOLTA
IOLTA‐Housing Foreclosure
AATJF‐Fair Housing Special Grant ‐ 2018‐7/12, 2019‐5/12
MLP‐EJW & ACH
ST VINCENT
GEORGETOWN UNIVERSITY
Equal Justice Works AMC 2017‐2018
Equal Justice Works CVJC May 2018‐July 2020)
AAA‐White River
AAA‐East Arkansas
AAA NWA
UW‐Boone Cnty
UW‐Bly
UW‐NW Ark
UW‐NE Ark
UW‐Independence Cnty
UW‐Mid South
ADHS‐DAAS
Donations
Interest income
Attorney fees
Other ‐ (Ark Adv for Children/Families), (CALS)
Washington County Law Library
National Health Law Program

Race
Revenue (excludes carryOver)

2018‐2019 Projections Fin‐Aud C
11/08/201729

2018 Approved
$1,469,994.50
$250,213.86
$0.00
$0.00
$132,192.00
$0.00
$60,000.00
$0.00
$262,378.00
$25,437.50
$110,553.07
$30,000.00
$0.00
$25,200.00
$0.00
$2,000.00
$35,000.00
$9,112.00
$2,000.00
$3,000.00
$75,000.00
$15,974.00
$4,000.00
$3,915.63
$22,178.00
$85,000.00
$3,000.00
$4,000.00
$0.00
$12,500.00
$45,833.33
$0.00
$2,688,481.89

2019 Projected

$1,460,547.00
$250,213.86
$93,750.00
$0.00
$229,000.00
$0.00
$60,000.00
$20,000.00
$262,378.00
$42,916.67
$145,000.00
$0.00
$0.00
$0.00
$58,092.00
$2,000.00
$35,000.00
$9,560.50
$0.00
$3,000.00
$37,500.00
$13,125.00
$4,000.00
$3,010.00
$0.00
$100,000.00
$16,200.00
$4,000.00
$27,727.00
$12,500.00
$45,833.33
$0.00
$2,935,353.36

LEGAL AID OF ARKANSAS
2019 PROJECTED REVENUE & EXPENDITURES
w/ 2018 Approved Budget
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68
69
70
71

Expenses:
Total‐Attny plus Bonus ($7,100)
Total‐Paralegals plus Bonus ($1,675)
Total‐Other plus Bonus ($2,312.50)
Total‐Americorps
Total‐EJW ( Living Allow&Suppl Benefits)
Benefits Budgeted (includes Americorp & EJW benefits)
Grand Total of All Payroll
Space Rent (HA $725, WM$1,200, Helena $450, CALS*$100, VISTA‐$1,100)
Space Other Expenses (WM moving expense)
Equipment Rental&Maint
Office Supplies (Vista‐Cost Sharing)
Postage /Printing
Communication Expense
Travel Board Members & Mtg Supplies
Travel Staff & Others (includes 50th Ann Celebration in 2017)
Training‐Board Members
Training‐Staff & Other
Library
Insurance‐Prof Liab, Prop & Gen Liab
Dues & fees
Audit
Litigation
Advertising (includes 50th Ann Celebration in 2017)
Property Acquisition
Contract Services to Applicant to ALSP
Depreciation ( no affect on Cash)
Other (Contract Labor)
RACE‐NEA LawDay
TIG

SPG Bldg Loan Pmts ( interest Exp )
Total Non‐Personnel Exp
TOTAL EXPENSES
Revenues over(under)Exp(excluding carryover)

2018 Approved
$1,346,228.81
$229,879.58
$286,544.78
$0.00
$38,360.00
$342,885.90

$2,243,899.07
$18,600.00
$34,799.00
$14,310.00
$37,850.00
$15,500.00
$61,240.00
$4,500.00
$65,000.00
$3,500.00
$35,000.00
$14,000.00
$29,541.96
$17,500.00
$15,000.00
$20,000.00
$4,000.00
$15,000.00
$0.00
$14,443.15
$9,700.00
$0.00
$0.00
$24,864.00

2019 Projected

$1,665,297.76
$216,470.00
$416,092.29
$0.00
$0.00
$413,614.81
$2,711,474.86
$42,900.00
$39,300.00
$21,000.00
$57,500.00
$16,000.00
$45,000.00
$4,500.00
$67,000.00
$3,500.00
$47,500.00
$15,000.00
$29,541.96
$18,500.00
$15,000.00
$10,000.00
$4,500.00
$0.00
$0.00
$14,931.67
$9,700.00
$0.00
$0.00
$9,396.00

$454,348.11

$470,769.63

$2,698,247.18

$3,182,244.49

($9,765.29)

($246,891.13)

72 Net Assets Beginning of Year (includes PROPERTY & Carryover/Reserves)

1,077,793.00

1,206,075.00

73 Net Assets at End of Year(includes PROPERTY & carryover/Reserves)

1,068,027.71

959,183.87

74
Monthly Average Expenses >>>>>>>>>>
75 Avr Monthly Exp in Unrestricted CarryOver(Reserves)

2018‐2019 Projections Fin‐Aud C
11/08/201730

$224,853.93
4.13

$265,187.04
3.50

31

32

33

34

35

36

37

38

39

40

Attorneys
1
42,000
2
45,000
3
48,000
4
51,000
5
54,000
6
56,000
7
58,000
8
60,000
9
62,000
10
64,000
11
66,000
12
68,000
13
70,000
14
72,000
15
74,000
COLA
ONLY

Paralegals #
1
26,000
2
27,500
3
29,000
4
31,500
5
33,000
6
34,200
7
35,400
8
36,600
9
37,800
10
39,000
11
40,200
12
41,400
13
42,600
14
43,800
15
45,000

Administrative *
1
33,000
2
35,000
3
37,000
4
39,000
5
41,000
6
42,500
7
44,000
8
45,500
9
47,476
10
48,500
11
50,000
12
51,500
13
53,000
14
54,500
15
56,000

1
2
3
4
5
6
7
8
9
10
11
12
13
14
15

Clerical
22,000
23,000
24,000
25,000
26,000
26,800
27,600
28,400
29,200
30,000
30,800
31,600
32,400
33,200
34,000

Law student interns will be paid $15.00 per hour or an amount specified by funding source. The
executive director may hire temporary help as necessary at rates other than reflected above.
New employees hired in a job class shall be hired at the first pay grade step; however, credit may
be given as follows for relevant experience, weighted in order:
A. Experience in that job classification with another Legal Services program or public
interest law firm
B. Legal experience in that job classification other than with another Legal Services
program or public interest law firm
C. Non-legal experience in that job classification
D. Veterans with an honorable discharge will receive an additional pay grade step when
employed.
Employees whose annual evaluations are rated satisfactory or better shall receive a 1-step pay
increase, if funding is available. Employees who reach the final step of their pay grade cannot
receive a salary increase until such time as the salary structure is adjusted.
Part-time attorney salaries are negotiable. Scale does not apply to special fellowship,
AmeriCorps, transitional attorneys, or other specially funded projects.
Work Group leaders will receive a $1,000 annual stipend, Regional Managers $1,500, and
Deputy Director and Litigation Director $2,000. Only one stipend applies if multiple positions
are held.
# includes pro bono specialists/managers. Paralegals currently on Step 14 or above of the schedule updated 11-8-2012 will
remain on that schedule through the duration of their employment.
* includes Development Specialists, Human Resources Specialist, Communications Director, Web Developer, Technology
Director and other administrative staff where a degree is required. Any staff deemed "exempt" by the Executive Director that is
not an attorney will be paid a salary consistent with Department of Labor and Fair Labor Standards Act rules and regulations. The
Fiscal Officers salary is negotiable with the Executive Director and Board.
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Check Signer Changes request December 8, 2018
Bank of Fayetteville/Famers Merchant Bank
Add:
 Kori Lancaster
 Ashley Norman
Remove:
 Riley Cross
First Security
Add:
 Kori Lancaster
 Ashley Norman
Remove:
 Riley Cross
Iberia Bank IOLTA Account
Add:
 Kori Lancaster
 Ashley Norman
 Helen Gratil
Remove:
 Riley Cross
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11/25/2018

Legal Aid of Arkansas Mail - Safety Update

Lee Richardson <lrichardson@arlegalaid.org>

Safety Update
Elizabeth King <eking@arlegalaid.org>
Tue, Nov 6, 2018 at 4:48 PM
To: "Annie B. Smith" <abs006@uark.edu>, Val Price <valandleah@yahoo.com>, Ashlie Thacker
<ashliedthacker08@gmail.com>, Ron Wilson <esquirewilson@yahoo.com>, Steve Davis <davislawfirm1@outlook.com>, Lori
Chumbler - LEGAL <lori.chumbler@walmartlegal.com>, Andrea Walker <awalker@arlegalaid.org>, Kristopher Ramsfield
<kramsfield@arlegalaid.org>, Samantha Davis <sdavis@arlegalaid.org>, Lee Richardson <lrichardson@arlegalaid.org>
Good Morning,
I wanted to give the committee a quick update. We have begun making some improvements to help with security in our
offices.
Newport office has a new door.
Jonesboro office is still obtaining bids to have improvements made.
Springdale office has new automatic locks on the lobby doors, new plexi glass in the sliding window and shades
on side glass doors
Harrison office - still discussing
Panic button systems will be implemented soon, hopefully by the end of the year
All staff attended an Active Shooter Training at the Statewide Conference in October
Disaster Plan will be updated in early 2019
Lee will make an update to the full board at the December board meeting.

-Elizabeth King
Human Resource Manager/Administrative Assistant
Legal Aid of Arkansas - Springdale
870-972-9224 ext. 4311
Web | Facebook | Twitter
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https://mail.google.com/mail/u/0?ik=c33b558e19&view=pt&search=all&permmsgid=msg-f%3A1616426589135635516&simpl=msg-f%3A1616426589135635516

1/1

Proposed Additional Holidays for Board Approval
Good Friday – Permanent addition to Holiday Schedule, this year April 19th
2019 Additional Holidays
Personnel Manual allows the Executive Director to declare up to two, need board approval for
the third. The additional holiday submitted for board approval is December 30th.
Friday, July 5th
Monday, December 23rd
Monday, December 30th
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Legal Aid of Arkansas, Inc.
Certification of Objective Integrity and Independence – 45 CFR 1610.8 (pasted below
signature block) requires that we have objective integrity and independence from any program
that engages in restricted activities. We have been in strict compliance with this regulation for
the previous 12 months and I recommend such certification be made to the Legal Services
Corporation as required by 1610.8 (b).
Lee Richardson
Executive Director
December 8, 2018
§ 1610.8 Program integrity of recipient.
(a) A recipient must have objective integrity and independence from any organization that
engages in restricted activities. A recipient will be found to have objective integrity and
independence from such an organization if:
(1) The other organization is a legally separate entity;
(2) The other organization receives no transfer of LSC funds, and LSC funds do not subsidize
restricted activities; and
(3) The recipient is physically and financially separate from the other organization. Mere
bookkeeping separation of LSC funds from other funds is not sufficient. Whether sufficient
physical and financial separation exists will be determined on a case-by-case basis and will be
based on the totality of the facts. The presence or absence of any one or more factors will not be
determinative. Factors relevant to this determination shall include but will not be limited to:
(i) The existence of separate personnel;
(ii) The existence of separate accounting and timekeeping records;
(iii) The degree of separation from facilities in which restricted activities occur, and the extent of
such restricted activities; and
(iv) The extent to which signs and other forms of identification which distinguish the recipient
from the organization are present.
(b) Each recipient's governing body must certify to the Corporation within 180 days of the
effective date of this part that the recipient is in compliance with the requirements of this section.
Thereafter, the recipient's governing body must certify such compliance to the Corporation on an
annual basis.
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CERTIFICATION OF PROGRAM INTEGRITY
Recipient Name: Legal Aid of Arkansas

Recipient Number: 604020

I certify that the governing body has received and reviewed a written report from
the executive director pertaining to the recipient’s compliance with the program integrity
requirements of 45 CFR 1610 and authorized me, based on the governing body’s review
and discussion of the director’s report, to certify that:
1. The recipient is a legally separate entity from any organization which engages in
restricted activity; and
2. Except for funds provided to a bar association, pro bono program, private attorney or law
firm, or other entity for the sole purpose of funding private attorney involvement
activities (PAI) pursuant to 45 CFR Part 1614, since December 9, 2017, the recipient has
not transferred LSC funds to any organization which engages in restricted activity; and
3. Since December 9, 2017, the recipient has not utilized recipient funds or resources to
subsidize the restricted activity of any organization; and
4. The recipient meets the requirements of 45 CFR 1610.8(a) in that the recipient is
physically and financially separate from any organization which engages in restricted
activity. Factors relevant to the Board’s determination of program independence and
integrity include:
a. The existence of separate personnel;
b. The existence of separate accounting and timekeeping records;
c. The degree of separation from facilities in which restricted activities occur, and
the extent of such restricted activities;
d. The extent to which signs and other forms of identification which distinguish the
recipient from the other organization are present.
On behalf of the governing body, I acknowledge that compliance with the integrity and
independence requirements of 45 CFR 1610.8(a) is a prerequisite to the recipient receiving
continued funding from the Legal Services Corporation.

December 8, 2018
______________________________
Date
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______________________________
Lori Chumbler, Chair
Board of Directors
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Position
No.

Appointing Organization

Location

Client Population

Board Member

Term Expires

1

Lee, Monroe or Phillips
County Bar Association

1st Judicial District

Lee, Monroe and
Phillips counties

Faye Reed

12/31/2018

2

Cross, St. Francis or
Woodruff County Bar
Associations

1st Judicial District

Cross, St. Francis and
Woodruff counties

Mary Hoshall
Hodges

12/31/2018

3

Crittenden County or Osceola
Bar Associations

2nd Judicial
District

Ron Wilson

12/31/2020

4

Clay or Greene County or
Blytheville Bar Associations

2nd Judicial
District

Neal Burns

12/31/2018

5

Craighead or Poinsett County
Bar Association

2nd Judicial
District

Craighead and Poinsett
counties

Val Price

12/31/2018

6

Jackson, Lawrence, Randolph
or Sharp County Bar
Associations

3rd Judicial District

Jackson, Lawrence,
Randolph and Sharp
counties

Tim Watson, Jr.

12/31/2019

7

Cleburne, Fulton,
Independence, Izard or Stone
County Bar Associations

16th Judicial
District

Cleburne, Fulton,
Independence, Izard
and Stone counties

Fuller Bumpers

12/31/2020

8

Madison or Washington
County Bar Associations

4th Judicial District

Madison and
Washington counties

Niki Cung

12/31/2019

9

Benton County Bar
Association

19th (East)
Judicial District

Benton County

Lori Chumbler

12/31/2018

10

Boone-Newton or Carroll
County Bar Associations

14th and 19th
(East) Judicial
Districts

Boone, Carroll and
Newton counties

Steve Davis

12/31/2020

11

Baxter, Marion, Searcy or
Van Buren County Bar
Associations

14th and 20th
Judicial Districts

Baxter, Marion, Searcy
and Van Buren counties

Donna Price

12/31/2019

12

University of Arkansas
School of Law at Fayetteville

At Large

At Large

Annie B. Smith

12/31/2020

Crittenden and
Mississippi (South)
counties
Clay, Greene and
Mississippi (North)
counties

.

13

Arkansas Bar Association

At Large

At Large

Curtis Walker

12/31/2020

14

Domestic Violence Service
Community-Family Violence
Prevention

At Large

Victims of Domestic
Violence

Ashlie Thacker

12/31/2018

15

Area Agencies on Aging-Area
Agency on Aging of East AR

At Large

Elderly

Rene Ward

12/31/2019

16

Community Action ProgramsCRDC

At Large

Program Clients

Dennis Blackmore

12/31/2018

17

Mental Health/DisabilityArkansas Support Network

At Large

Mentally Ill/Disabled

Demetre Walker

12/31/2019

18

Faith Based Service
Organization-

At Large

Program Clients

Kashia Phillips

12/31/2020

At Large

Agency Clients

At Large

Program Clients

Vilma Ascensio

12/31/2020

At Large

At Large

Pamela Haun

12/31/2019

19
20
21
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United Way Agency-CASA
of the 2nd Judicial District
Misc Organization Serving
Low-Income Clients –
Workers Justice
Wild Card

Helen Jenkins

12/31/2019

LEGAL AID OF ARKANSAS
BOARD OF DIRECTORS
2018
POSITIONS HELD
Vilma Asencio
2301 Anna Street
Springdale, AR 72762
479-200-6978
Vasencio@outlook.com
Dennis Blackmore
880 Bryant Street
Batesville, AR 72501
870-384-0245
denniswblackmore@gmail.com
Neal Burns
200 S. Pruett St.
Paragould, AR 72450
870-239-2225
887-239-2780 – Fax
b.neal.burns@gmail.com
Lori Chumbler
Associate General Counsel
Legal Administration & External
Relations
702 S.W. 8th Street Bentonville,
AR 72716-0215
lori.chumbler@walmartlegal.com

Client Advisory
Committee/ Executive
Committee

Client Advisory

Board Chair/All
Committees

Fuller Bumpers
Attorney at Law
P.O. Box 2496
Batesville, AR 72503
870-793-7556

APPOINTING ORGANIZATION
Worker’s Justice Center
Nelson Escobar
207 W. Emma Street
Springdale, AR 72764
479-750-8015
479-750-1194 – Fax
Nelson.wjc@gmail.com
North Central Arkansas Development
Council
Charlie Morris, Director
P.O. Box 3349
Batesville, AR 72503
870-793-5765
Greene County Bar Association
Brad Broadaway, President
924 West Court Street
Paragould, AR 72450
870-236-9800
870-236-4840 – Fax
Benton County Bar Association
Tina Adcock Thomas, President
121 S. Main St.
Bentonville, AR 72712
479-273-2777
479-273-1214 – Fax
Independence County Bar Association
Barrett S. Moore, President
P.O. Box 2135
Batesville, AR 72501

TERM
BEGINS
01/01/18

TERM
ENDS
12/31/20

01/01/16

12/31/18

01/01/16

12/31/18

01/01/16

12/31/18

01/01/18

12/31/20

fbumpers@earthlink.net

Ashlie Thacker
3608 Shelby Drive
Paragould, AR 72450
870-565-0445
ashliedthacker08@gmail.com
Niki Cung
Kutak Rock, LLP
234 East Millsap Road, Suite 400
Fayetteville, AR 72703-4099
479-973-4200 x1933
479-973-0007 – Fax
479-445-3770 – Cell
niki.cung@kutakrock.com
Donna Price
Attorney at Law
P.O. Box 430
Clinton, AR 72031
501-745-2283

Search,/Appointments/
Nominations Committee
(Chair)/Client Advisory
Committee
Executive Committee;
Search/Appointments/
Nominations Committee

Family Crisis Center of Northeast
Arkansas
P.O. Box 721
Jonesboro, AR72403
870-972-9575
Washington County Bar Association
Tyler Benson, President

Van Buren County Bar Association
Ralph Blagg, President

donnapriceattorney@gmail.com
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1

01/01/17

12/31/18

01/01/17

12/31/19

01/01/17

12/31/19

LEGAL AID OF ARKANSAS
BOARD OF DIRECTORS
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POSITIONS HELD
Pamela Haun
Attorney at Law
P.O. Box 1700
Jonesboro, AR 72403
870-931-1700
870-931-1800 – Fax
phaun@barrettdeacon.com
Mary Hoshall Hodges
P.O. Box 747
Forrest City, AR 72336
Helen Jenkins
P.O. Box 264
Blytheville, AR 72315
870-740-3945
annjen@yahoo.com

Vice Chair; Executive
Committee;
Audit/Finance
Committee (Chair)

Client Advisory
Committee;
Audit/Finance
Committee;
Search/Appointments/
Nominations Committee

Tim Watson, Jr.
209 Walnut Street
Newport, AR 72112
Phone: 870-523-8420
Fax: 870-523-4639
timwatsonjrlaw@yahoo.com

APPOINTING ORGANIZATION
Craighead County Bar Association
Carla Rogers Nadzam, President

St. Francis County Bar Association
Austin Easley, President
P.O. Box 1115
Forrest City, AR 72336
870-633-1447
CASA of the 2nd Judicial District
511 Union Street, Suite 327
Jonesboro, AR 72401
870-935-1099
Jackson County Bar Association
James McLarty
Attorney at Law
114 Main Street
Newport, AR 72112
870-523-2403
870-523-3630 - Fax
Craighead County Bar Association
Carla Rogers Nadzam, President

TERM
BEGINS
01/01/17

TERM
ENDS
12/31/19

01/01/16

12/31/18

01/01/17

12/31/19

01/01/17

12/31/19

01/01/16

12/31/18

Val P. Price
Attorney at Law
P.O. Box 3072
Jonesboro, AR 72403-3072
870-934-9400
870-934-9400 - Fax
valandleah@yahoo.com

Personnel/Client
Grievance Committee
(Chair);

Faye Reed
Attorney at Law
110 Oakland Ave.
Helena-West Helena, AR 72342
870-817-0235
870-995-3198 – Cell
frimprove@gmail.com
Kachia Phillips
1216 N. B Street
Rogers, AR 72756
479-316-5569
Kachiaphillips74@gmail.com

Personnel/Client
Grievance Committee;

Phillips County Bar Association
Mr. Phillip Allen
P.O. Box 2602
West Helena, AR 72390

01/01/16

12/31/18

Client Advisory
Committee; Executive
Committee

Goodwill Industries of Arkansas
Springdale, AR 72762

01/01/18

12/31/20
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BOARD OF DIRECTORS
2018
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Annie B. Smith
Assistant Professor of Law
U of A School of Law
Law School Legal Clinic
1045 W. Maple Street
Waterman Hall – Room 107
Fayetteville, Arkansas 72701
479-575-3056
856-979-6321 – Cell
abs006@uark.edu

Treasurer; Audit/Finance
Committee

Curtis Walker
P.O. Box 627
Blytheville, AR 72316-0627
curtisjerome@sbcglobal.net
Demetre Walker
902 N Larkspur Lane
Fayetteville, AR 72704
479-587-3068 - Work
479-790-0440 - Cell
Rene Ward
PO Box 3031
Forrest City, AR 72336
870-261-4309
grward72335@yahoo.com

Secretary, Client
Advisory Group;
Personnel/Client
Grievance Committee
Client Advisory
Committee;
Search/Appointments/
Nominations Committee

Steven B. Davis
Davis Law Firm
P.O. Box 1696
Harrison, AR 72602-1696
870-741-4646
870-741-2500 – Fax
davislawfirm1@outlook.com
Ron Wilson
P.O. Box 1299
West Memphis, AR 72303-1299
870-735-2940
870-732-0174 – Fax
esquirewilson@yahoo.com

51

Executive Committee

TERM
BEGINS
01/01/18

12/31/20

01/01/18

12/31/20

01/01/17

12/31/19

01/01/17

12/31/19

Boone-Newton Bar Association
Brad Brown, President
212 N. Main Street, Suite B
P.O. Box 298
Harrison, AR 72602

01/01/18

12/31/20

Crittenden County Bar Association
Bart Ziegenhorn, President
106 Dover Road, Suite B
P.O. Box 830
West Memphis, AR 72303
870-732-9100

01/01/18

12/31/20

APPOINTING ORGANIZATION
University of Arkansas School of Law
Stacey Leeds, Dean
Robert A. Leflar Law Center
Fayetteville, AR 72701-1201
479-575-4504
479-575-3320 - Fax

Arkansas Bar Association
2224 Cottondale Lane
Little Rock, AR 72202
501-375-4606
501-375-4901 – Fax
Arkansas Support Network
Lynn Donald, Program Director
6836 Isaac’s Orchard Road
Springdale, AR 72762
479-927-4100
479-927-4101 – Fax
East Arkansas Area Agency on Aging
Monte Callicott, Executive Director

TERM
ENDS

2005 E. Highland Dr.
PO Box 5035
Jonesboro, AR 72403-5035
870-930-2202

3

Legal Aid of Arkansas
2018 COMMITTEES
COMMITTEE
EXECUTIVE

CHARGE
Responsible for strategic and business planning
including the development of goals and objectives of
organization;
Makes recommendations regarding policies for the
governing body;
Engages in activities involving organizational
assessment;

2018 COMMITTEE MEMBERS
•
•
•
•
•
•

Lori Chumber, Chair
Pam Haun, Vice Chair
Demetre Walker, Secretary
Annie Smith, Treasurer
Niki Cung
Ron Wilson

Takes necessary actions between full board
meetings, and reports such actions at next meetings;
Meets with the Executive Director to discuss
confidential matters;
Works with the Executive Director/ CEO regarding
annual goals; negotiation of his/ her employment
contract and evaluates him/her regarding said goals
upon mutually agreed standards;

COMMITTEE

AUDIT/FINANCE
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CHARGE
Reviews audits, financial statements, and internal
financial management reports;
Makes recommendations to the Board regarding the
selection of the independent auditors and program
operations budgets;
Monitors the financial affairs of the Organization to
ensure that resources are safeguarded and spent
wisely.

2018 COMMITTEE MEMBERS
• Lori Chumbler, Board Chair
• Pam Haun, Vice
Chair/Committee Chair
• Annie Smith. Treasurer

Legal Aid of Arkansas
COMMITTEE

STANDING DELIVERY OF
LEGAL SERVICES/
LITIGATION

2018 COMMITTEES
CHARGE
Encourages support from entities that provide legal
assistance to meet unmet legal needs.
Reviews recommendations regarding substantive
program priorities and makes recommendations to
the Board;
Reviews and provides input relating to periodic legal
needs studies
Engages, relevant community based organizations to
assist in identifying legal issues and reports same to
the Administration and/or Board;
Makes recommendations for improvements in the
delivery of legal services with regard to all segments
of the public and nonprofit service providers, with a
special emphasis on the delivery of legal services to
low income populations.
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2018 COMMITTEE MEMBERS
•
•
•
•
•
•
•
•
•

Lori Chumbler, Board Chair
Kachia Phillips
Steve Davis
Annie Smith
Andrea Walker ‐ ex‐officio
Jason Auer‐ ex‐officio
Kevin De Liban‐ ex‐officio
Blane Swain‐ ex‐officio
Susan Purtle‐ ex‐officio

Legal Aid of Arkansas
COMMITTEE

PERSONNEL/GRIEVANCE

COMMITTEE

SEARH/APPOINTMENTS/
NOMINATIONS

COMMITTEE

SAFETY
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2018 COMMITTEES
CHARGE
Reviews client grievances
Conducts the annual evaluation of the Executive
Director and makes salary recommendations to the
full board

CHARGE

Reviews the annual diversity report and reviews all
open member slots and seeks new appointments
when necessary

CHARGE

Reviews office safety and makes recommendations
to the full board and Executive Director

2018 COMMITTEE MEMBERS
•
•
•
•

Lori Chumbler, Board Chair
Val Price, Committee Chair
Demetre Walker
Faye Reed

2018 COMMITTEE MEMBERS
• Lori Chumbler, Board Chair
• Ashlie Thacker, Committee
Chair
• Niki Cung
• Helen Jenkins
2018 COMMITTEE MEMBERS
•
•
•
•
•
•
•
•
•

Lori Chumbler, Board Chair
Annie Smith, Committee Chair
Val Price
Ashlie Thacker
Steve Davis
Ron Wilson
Andrea Walker
Kris Ramsfield
Samantha Davis

Legal Aid of Arkansas
2019
Proposed Board Meeting Dates & Locations
Parameters- Meetings must be held quarterly. We have traditionally rotated meetings
throughout the service area. We have had meetings in Batesville, Blytheville, Brinkley,
Fayetteville, Forrest City, Harrison, Heber Springs, Helena-West Helena, Jonesboro, Little
Rock, Mountain Home, Mountain View, Newport, Rogers, Springdale and West
Memphis.
DATE
March 30, 2018
June 22, 2019
September 14, 2019
December 7, 2019
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LOCATION
West Memphis
Harrison
Jonesboro
Springdale

2019

CASE ACCEPTANCE PRIORITIES
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2019 CASE ACCEPTANCE PRIORITIES
Legal Aid’s priorities consist of four core areas: Access to Safe and Affordable Housing;
Protection from Domestic Violence; Economic Justice; and Consumer Rights. These core areas
reflect Legal Aid’s strategic focus to support families; preserve homes; maintain economic
stability; ensure safety, stability and health; and to identify and address the needs of vulnerable
populations.
CASE ACCEPTANCE DECISIONS
Workgroups shall make decisions according to case acceptance priorities. Staff may provide
advice, limited services, and referrals to any eligible applicant, including case types not considered
for extended representation. Referrals to pro se resources will be made only after considering the
circumstances and the likelihood of the applicant being successful proceeding pro se. Extended
representation may involve negotiation; document preparation; administrative or court
representation; appellate practice; systemic advocacy; transactional work; community economic
development; or legislative and administrative rulemaking, as permissible.
When evaluating a case for extended representation, workgroups will consider:
The likelihood of legal success;
The amount of program resources required to address the legal problem;
The availability of program resources for effective representation;
Any particular vulnerability of the applicant;
Alternative community and pro bono resources;
The seriousness of the legal matter, including its impact on the applicant and whether
the matter is common or systemic in nature; and
7. The long-term benefit of representation to the client and/or client community.

1.
2.
3.
4.
5.
6.

PRO BONO RESOURCES
To maximize the use of volunteer resources, Legal Aid may accept cases outside of case
acceptance priorities when volunteer resources are available. In these cases, Legal Aid will notify
clients that if no volunteer resource is available, only advice, limited services, or referral will be
provided.
TARGETED PROJECTS AND POPULATIONS
Legal Aid may provide specialized services to address the needs of certain populations. Priorities
and financial guidelines may be modified for specific geographic areas; projects; or targeted
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underserved or vulnerable populations or areas experiencing disasters. For special projects without
separate funding, financial guidelines may be modified up to 200% of the national eligibility level.
Expanded priorities may be specified by an addendum to these priorities.
When specialized grant funding exists, Legal Aid may also expand income eligibility or case
priorities to meet funding obligations. For example Equal Justice Works, Title III, LITC, MLP,
HUD, Bank of America Settlement Funds, VOCA, National Health Law Program, Arkansas
Advocates for Children and Families, Natural Wonders Funding, other special grants that may be
received during the year, and donation funding may exceed 200% when/if allowed by those
specific grants or funding sources. All expansions will comply with LSC regulations.
For 2019, targeted projects include medical-legal partnerships, victims of Adverse Childhood
experiences in targeted areas as determined by the executive director, low-income taxpayer clinic,
housing issues including fair housing, and employment opportunity.
EMERGENCY CASES
Emergency situations may arise where Legal Aid is compelled to undertake legal representation
on a case outside case acceptance priorities. Subject to the executive director’s or designee’s
approval, emergency representation is allowable under the following conditions:
 Client is eligible for legal services; and
 Legal assistance is immediately necessary to:
(a) Secure or preserve the necessities of life;
(b) Protect against or eliminate a significant risk to health and safety;
(c) Address significant legal issues that arise because of new or unforeseen
circumstances; or
(d) To prevent an extreme miscarriage of justice.
In emergency cases, the staff member shall document the emergency condition in the case
management system and send the information to his/her work group leader, Regional Manager,
and the executive director. Subsequent reports shall be made to the Board regarding the case.
COMMUNITY EDUCATION AND OUTREACH
Legal Aid will develop a separate Community Education and Outreach plan annually, as a standalone document or part of each Substantive Groups work plan. The plan reflects an intentional
emphasis on increasing Legal Aid’s visibility and participation in eligible-client communities and
increasing community awareness of legal rights and responsibilities.
REVIEW OF PRIORITIES
The Board of Directors and program staff shall review priorities annually with input from justice
community members, including the private bar, the judiciary, court staff, Access to Justice
Commission, the Center for Arkansas Legal Services, and client-eligible community members and
service organizations. Statistical data, progress reports, anecdotal information, client satisfaction
surveys results, emerging legal issues, legal needs study results, needs surveys completed by
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clients and community members, and other appropriate information will be considered in
determining critical legal needs.
SUSPENSION OF CASE ACCEPTANCE
The Executive Director or designee may declare a temporary moratorium on non-emergency case
acceptance during resource shortages, human or financial, to allow staff members to retain their
strategic focus and meet their professional responsibility to current clients.
CASE HANDLER AGREEMENT (45 CFR 1620.6)
All staff attorneys, paralegals, and all other staff providing direct legal assistance to clients shall
sign an Agreement to review and abide by Case Acceptance Priorities.
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CONSUMER LAW PRIORITIES 2019
Our mission: To assure due process by championing equal justice for low income consumers.
Our vision: Protecting income and assets for those with no access to justice.







General Aspirations
Protect wages, housing, employment, Social Security, or to otherwise stabilize a client.
Coordinate with ongoing Legal Aid projects to prioritize clients from certain groups, i.e.
clients introduced through a drug court, veteran’s hospital, MLP, LEP community
outreach, etc., while considering minority populations and those with no other resources.
Identify and address systemic issues that perpetuate poverty.
Work with outside organizations such as the Attorney General’s Office to combat abuse
and exploitation of low-income Arkansans.
Partner with other workgroups to provide comprehensive services.
Acceptance of fewer cases by the work group will allow members to focus on priority
areas.

Case Representation Priorities
The Consumer work group will accept cases in the following subject matters, detailed within, for
extended services:
 Criminal record sealing
 Bankruptcies where loss of wages, transportation or housing is threatened
 Debt Collection harassment, Unfair debt collection
 Fair Credit Reporting issues
 Auto sale fraud
 Student Loans
 Income tax controversies
 Financial exploitation of the elderly, home repair scams
Priority Areas
Reentry
 Criminal Record Sealing –
 Where a felony Petition to Seal is likely to be approved by a Circuit Court and falls
within a petition to seal statute.
 For multiple felonies in cases where we can seal all the felony records but exceptions
can be made where one conviction is causing harm.
 Criminal Record Sealing- Misdemeanors, Arrests, Nol Prosequi- If a misdemeanor record
is particularly detrimental to housing or employment (recent thefts, possession, assault) as
resources allow.
Bankruptcy
Chapter 7 bankruptcy petitions
 When the wages of the client are being garnished or subject to garnishment to protect and
stabilize the family.

1
60




When the transportation of the client is subject to repossession, to stop repossession of the
car, or to recover the car for the client.
When client is facing loss of their home- bankruptcy priorities may be expanded to include
depending on resources and staffing,

Debt Collection
 Violations of consumer laws under the Fair Debt Collection Practices Act and Fair Credit
Reporting Act– when the client has a cause of action and a likelihood of prevailing.
 Debt collection defense-when the client has a meritorious case, such as debt buyer, medical
provider, student loan servicers or deficiency actions.
 Fair Credit Reporting- where a private background check company or Credit Reporting
Agency has refused to remove wrongful reporting and there is demonstrated harm to the
client.
 Telephone Consumer Protection Act- refer to Private Bar
 Equal Credit Opportunity Act- refer to Private Bar
Auto Fraud
 Violations – when a used car dealer has violated state or federal laws, rules, or regulations.
Identity Theft
For those affected by data breaches, file ID theft and police reports, provide instructions on how
to freeze those accounts opened as a result of theft, and provide assistance in utilizing the Fair
Credit Reporting Act to block the erroneous item(s) from their credit report within four days to
qualify for a home or car loan.
Income Tax
 Assist with responses to collection activities, including liens and levies.
 Innocent Spouse Relief cases.
 Audit representation and audit reconsiderations.
 Collection alternatives, including Offers In Compromise.
 Identify theft.
 US Tax Court representation, including Pro se petitioners referred by U.S. Tax Court.
 Worker misclassification (1099 –MISC instead of W-2).
 Non-filers coming into voluntary compliance.
 Other meritorious tax claims.
The Low Income Taxpayer Clinic will appear at each US Tax Court calendar call in Little Rock.
The LITC will provide US Tax Court assistance on both small and regular case dockets. The LITC
will be made available to unrepresented clients who otherwise meet Legal Aid LITC case
acceptance guidelines. The level of assistance provided to each individual client may range from
counsel and advice or brief services to full representation. Determination regarding the level of
assistance will be made by the Tax Clinic Director, after a review and assessment regarding the
merits of the case.

2
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Financial Exploitation of the Elderly
 When an elderly client has been or is being exploited by a car dealer or debt buyer.
 Consumer scams affecting elderly applicants.
 Home repair scams or exploitation by contractors as resources allow.
Advice and Limited Services
All cases receive some minimal advice regarding the cause of action, the timing to pursue the
claim, and how to contact a private attorney. Brief services for cases that can be done quickly and
provide the client some type of relief.
The Consumer work group and the Low Income Taxpayer Clinic will continue community
education efforts.
 Continue implementation of financial literacy program with the Arkansas Coalition of
Marshallese and Credit Counselling of Arkansas.
 Educate taxpayers about the costs involved in tax refund loans and methods for avoiding
them.
 Educate taxpayers regarding tax return preparers.
 Regularly scheduled outreach to the VA Clinic in Fayetteville. The veterans' project will
provide advice and brief services. The veterans' project will accept cases for extended
services at the discretion of the veterans' attorney in consultation with work group
leaders.
Veterans
George Butler provides advice and brief services to veterans at our veterans help desk each
Monday at the VA Clinic at 222 W. Township, Fayetteville, AR and provides services to Veterans
and elderly across our 31 county service area. Extended services for veterans are within priorities
for extended services for the following:
 Divorce
 Custody
 Visitation
 Consumer scams
Continue education and outreach to providers at the VA, Vet Center and other community and
government groups and agencies serving veterans.
Pro Bono
 Contracts – Where there is a meritorious claim for breach of contract.
 Cases not included in these priorities (such as tort matters, civil rights matters, and other
sympathetic and vulnerable clients needing assistance) may at times be screened and
referred to the private bar as priority cases for vulnerable families or elderly clients.
 Veterans Benefits cases referred through our VA Help Desk program.
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PROTECTION FROM DOMESTIC VIOLENCE WORKGROUP PRIORITIES
Adverse childhood experiences (ACEs) have a significant and detrimental impact on a
child’s development. For cases that involve a child, especially a child under the age of 6,
an ACEs risk assessment will be conducted. Rather than focusing on just one experience
(e.g. domestic violence), cases involving a significant risk of ACEs will be a priority, even
in the absence of physical harm.
These priorities may be expanded for specific grants, including survivors of campus
sexual assault and minority victims of crime in certain counties.
ADVICE/BRIEF SERVICES
Advice or brief services provided to qualifying clients with family law cases, even if the
case does not meet priorities for extended services.
ADOPTIONS
Adoption defenses, if there is a meritorious defense.
See Civil Gideon priorities for additional adoption defense priorities.
See Pro Bono priorities for adoption petition priorities.
BIRTH CERTIFICATES
Pro se forms for clients to correct, amend, or to get a birth certificate. Extended
representation for clients who, in the judgment of Legal Aid staff, lack the capacity to
represent themselves.
CHILD CUSTODY AND VISITATION
It must be in the best interest of the child(ren) for our client to have custody.
Initial custody proceedings, modifications, and defenses, if there is risk of violence to the
client from the opposing party and/or there is a significant risk of ACEs.
If the client is establishing paternity, then he must show that he has provided supervision,
care, and support for the child(ren) or that he was prevented from doing so, through no
fault of his own.
Extended services when criminal justice system intervention or law enforcement fails to
return an abducted child – this includes international child abduction cases.
Limited scope representation to protect the client’s civil rights, i.e. UCCJEA compliance,
due process, where statutory requirements are not met, and if essential elements of cases

63

are not proven.
CHILD SUPPORT
Child support defense cases, if child support was based on Supplemental Security
Income.
Advice and referral to pro se forms for clients:
 released from prison within the last 6 months; or
 to defend against contempt; or
 to modify or stop support.
Limited scope representation to protect a client's civil rights, including due process rights
and right to counsel.
See Civil Gideon priorities for clients facing jail time for contempt.
CIVIL GIDEON
Limited scope representation at the trial court level in cases affecting fundamental rights.
This includes pleadings and briefs so clients may request appointment of counsel. Full
representation at the appellate court level when the trial court refused to appoint counsel
and there is a good record for appeal.
DIVORCE
Initiate or defend a divorce, if there is a risk of violence to the client or child(ren), as
determined by a risk assessment.
Limited scope representation to protect a client's civil rights, i.e. UCCJEA compliance,
due process, etc.
Post-judgment enforcement actions for survivors of domestic violence or ACEs victims, if
a lack of action will potentially have a significant, harmful impact.
See Pro Bono priorities for more divorce priorities.
EMANCIPATIONS/REMOVAL OF DISABILITIES
Emancipation or removal of disabilities for minors who are homeless, pregnant, abused
in the home, or there is a strong nexus to educational attainment.
GUARDIANSHIPS, ADULT
Guardianship of incapacitated adults if the proposed ward is:
 in immediate danger; or
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 a severely disabled minor that will soon be 18 (or has recently turned 18)
AND
 there is strong medical evidence of incapacity available through an affidavit from
a physician;
 there are no viable less restrictive alternatives to guardianship; and
 the guardianship would be in the best interest of the proposed ward.
Adult guardianship defenses or termination, if the facts are meritorious.
See Civil Gideon priorities for guardianship defenses.
See Pro Bono priorities for guardianships in non-emergency cases.
GUARDIANSHIPS, MINOR
It must be in the best interest of the child(ren) for our client to be appointed as guardian.
Initial or substitution of guardian cases if:
 there is a significant risk of ACEs to the child(ren) from the current caregiver,
parent, or guardian;
OR
 the proposed guardian has cared for the child(ren) for an extended period of
time; or
 the parents have abandoned the child(ren);
AND
 the child(ren) are being denied education, healthcare, or other necessities; and
 other, non-custodial alternatives, are insufficient or unavailable.
See Pro Bono priorities for guardianships to administer the estate of a minor.
IMMIGRATION
U-Visa and T-Visa cases for survivors of domestic violence or trafficking with a related
case, such as a divorce or order of protection.
ORDERS OF PROTECTION
Representation to survivors of domestic violence and/or sexual assault/abuse:
 who have filed for an Order of Protection on behalf of themselves or their
children; and
 the facts of the case meet the statutory definition of domestic abuse*; and
 there is a qualifying relationship.
*physical harm, bodily injury, assault, or the infliction of fear of imminent physical harm,
bodily injury, or assault between family or household members; or sexual conduct
between family or household members, whether minors or adults, that constitutes a
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crime under the laws of this state.
Representation to survivors of domestic violence and/or sexual assault/abuse served
with an Order of Protection if:
 we are representing the client in a companion family law case; and
 the outcome of the Order of Protection would affect our representation of the
client.
Advice to Respondents who were:
 referred by a domestic violence shelter; or
 former clients in a family law case involving the same opposing party.
PRO BONO
All priorities are expanded to maximize pro bono resources. Specific expansion of case
acceptance priorities for pro bono are listed below.
Adoption petitions if:
 the opposing party’s consent is not required by law; and
 the adoption would provide a financial benefit to the child(ren); and
 the adoption would be in the best interest of the child(ren).
Name changes for survivors of domestic violence.
Petitions for divorces if:
 the client’s only source of income is Supplemental Security Income;
 there are clear grounds for divorce; and
 the client has no other resources to secure private counsel.
Petitions for divorce if the client is 60 years of age or older.
Minor guardianships if required to administer the estate of a minor, and the estate is too
small to pay for an attorney.
Adult guardianships of an incapacitated adult if:
 the proposed ward is unable to provide for his or her own health, welfare, or
housing;
 there is strong medical evidence of incapacity; and
 there is no foreseen contest to the guardianship.
Termination of adult guardianships, if uncontested by the guardian.
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Economic Justice Workgroup Priorities
Disability Rights
● Enforce and protect the rights of individuals with disabilities in situations not covered by
other priorities
Education
● Special education services: initial and/or continuing eligibility, inappropriate placement,
manifestation determination review issues, other denial of free and appropriate public
education, and due process hearing complaints
● Truancies, suspensions, and/or expulsions in cases of suspected special education or
disability‐related issues
● The workgroup will hold three community education sessions about special education
Employment
● Discrimination claims (Title VII, ADEA, ADA, PDA, etc.);
o In light of frequent applications for services and limited workgroup capacity,
discrimination claims will be evaluated and handled as follows:
▪

Applicants without colorable claims or with claims requiring significant
investigation to establish a colorable claim will be referred to the EEOC
without further investigation.

▪

Applicants whose interview suggests colorable claims of discrimination
will receive brief services to help them prepare a draft EEOC charge to be
edited and filed on their own with suggestion to seek representation
from the private bar. In these cases, the EEOC charge will be prepared
based strictly on what the applicant has told us and will involve no
independent investigation or corroboration by Legal Aid. All applicants
will be informed that their claim can be evaluated for extended
representation by Legal Aid after they have received two turndowns from
the private bar and have initiated a claim with the EEOC.
● For applicants returning with two turndowns, cases will be
accepted for representation though the EEOC process based on
(1) merit; (2) the egregiousness of employer conduct; (3) known
wrongdoing by the particular employer or by employers in the
applicant’s region; (4) the status of the EEOC investigation; (5) the
possible recovery for the applicant; and (6) availability of
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workgroup resources in light of the anticipated investment
required.
● Where Legal Aid represents a client through the EEOC process and
where the EEOC issues a right‐to‐sue letter, a separate acceptance
decision must be made to file a lawsuit. Cases will be evaluated
based on (1) merit; (2) the egregiousness of employer conduct; (3)
known wrongdoing by the particular employer or by employers in
the applicant’s region; (4) information obtained through the EEOC
investigation; (5) the possible recovery for the applicant; and (6)
availability of workgroup resources in light of the anticipated
investment required.
● Cases where applicants first come to us after the EEOC has issued
a right‐to‐sue letter will be considered only in exceptional
circumstances AND where the EEOC investigation file can be
obtained by or provided to Legal Aid at least 45 days prior to the
expiration of the deadline to file a lawsuit. Case acceptance
decisions will be made based on the following factors: (1) merit;
(2) the egregiousness of employer conduct; (3) known
wrongdoing by the particular employer or by employers in the
applicant’s region; (4) information obtained through the EEOC
investigation; (5) the possible recovery for the applicant; and (6)
availability of workgroup resources.
● Fair Labor Standards Act, Arkansas Minimum Wage claims, and Family and Medical
Leave Act claims will be reviewed to determine whether immediate acceptance, referral
to the private bar, or referral to the appropriate department is more appropriate:
o All applicant claims of unpaid wages, minimum wage violations, or overtime pay
violations will be given advice and then referred to the appropriate law clinic at
the University of Arkansas law school.
o In the event the law school clinic cannot accept referrals, applicants will be
referred to the Arkansas or US Department of Labor as appropriate
o Given current workgroup resources, FLSA, state minimum wage, and FMLA
claims will not be accepted absent exceptional circumstances (e.g. high amount
in controversy, employer history of abuse known to Legal Aid, claims my multiple
employees against same employer) OR a claim that can be combined with a
discrimination claim
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● Violations of the NLRA will be referred to NLRB, with assistance in preparing the affidavit
to be determined according to merit and, if the NLRB decides to file suit, subsequent
assistance at trial to be determined according to merit
● Unemployment claims: denials, terminations, fraud determinations, and/or
overpayments;
o Unemployment appeals in which LAA did not represent the claimant at the
hearing level will be considered if the denial implicates an issue that could
significantly affect our wider client population (e.g. transportation, pregnancy,
employers absent from hearings, etc.) and the record can be obtained by or
provided to Legal Aid at least 10 days prior to the deadline to file a notice of
appeal.
● Defense of CNA registry license cases (allegations of nursing facility resident abuse,
neglect, or misappropriation of resident property)
Healthcare
● Community‐based services and supports: denial of services and supports including
mental health, long‐term care, assistive technology, independent living and home and
community‐based services. This item includes, but is not limited to, ongoing advocacy
regarding the existing ARChoices program and anticipated changes in the assessment
and care allocation methodologies
● Issues with health care access under the Affordable Care Act, existing Medicaid
programs, the Medicare Savings Program, and proposed changes to Medicaid Expansion
through Arkansas’s pending 1115 waiver to reduce income eligibility limits and impose
work requirements. This item includes, but is not limited to, application delays, due
process issues, technical glitches, uncovered periods, and assistance with debt collection
(referred, as appropriate, to Consumer WG)
o The workgroup acknowledges recent changes to immigrant eligibility for ARKids
and endeavors to provide community education tailored to the newly‐eligible
groups
o With respect to non‐Medicaid Affordable Care Act coverage issues, subject to
available workgroup knowledge and experience, eligible clients with legal issues
(as opposed to issues within an assister’s purview) with initial applications,
renewals, or terminations will be considered for advice or brief services at the
enrollment stage, full representation in the event of application processing
delays, and case‐specific determinations about level of involvement where
application delays have led to billing issues or collection efforts.
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● Medicaid: denials, terminations, or reductions of coverage, services, equipment, and/or
medications; overpayments (including fraud‐related allegations)
● Due to current workgroup capacity, Medicare‐related issues that do not also implicate
MSP or Medicaid will generally not be accepted for extended representation absent
exceptional circumstances. Advice and brief services will be provided according to merit.
Social Security
● Social Security retirement and dependent (survivor, spousal, child, widow) benefits
cases will not receive extended services unless (1) there is clear evidence of a wrongful
denial, reduction, or determination of benefit amount; (2) the amount in question is
significant; (3) the case is otherwise meritorious; and (4) brief services would not
adequately address the issue.
● Social Security (SSI/SSDI) overpayments will not receive extended services unless (1)
there is clear evidence of a wrongful determination of an overpayment or of a
meritorious basis for waiver; (2) the amount in question is significant; (3) the case is
otherwise meritorious; and (4) brief services would not adequately address the issue.
● Social Security cessations and child‐to‐adult redetermination cases.
o As a threshold requirement for merit evaluation, which involve
lengthy CD, reviews, applicants will be required to (1) be receiving ongoing
medical treatment; (2) be compliant with all treatment or have justifiable reason
for non‐compliance; and (3) on the basis of the intake interview, appear to have
a meritorious case.
o When evaluating such cases, advocates should consider whether the time before
the hearing allows for submission of additional evidence.
● SSI/SSDI Cases to Establish Initial Eligibility (adults):
o Adult initial eligibility applications awaiting hearing before an Administrative Law
Judge will be referred to the private bar unless:
a. the applicant is (1) homeless, (2) a patient of an MLP partner clinic; or
(3) so obviously disabled with cognition or mental health (in screening
or interview) that the private bar is unlikely to adequately serve her;
and
b. the case is meritorious.
***All callers with SSI/SSDI eligibility cases will be screened at the eligibility
phase, and callers not meeting the criteria will not speak with an advocate.
o Adult initial eligibility applications at the initial or reconsideration stages will not
be accepted unless:
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a. the applicant is a patient of an MLP partner clinic with a supportive
provider; AND
b. the case is meritorious.
o When evaluating such cases, advocates should consider whether the time before
the hearing allows for submission of additional evidence.
● SSI Child Cases:
o Child initial eligibility applications awaiting hearing before an Administrative Law
Judge will be accepted if the case is meritorious. Child initial eligibility
applications at the initial and reconsideration stage will not be accepted.
Extensive advocate experience has shown that cases based on ADHD,
unspecified learning disabilities, and/or asthma generally lack merit, and such
cases will be evaluated with this previous experience in mind.
a. As a threshold requirement for merit evaluation, which involve
lengthy CD, reviews, applicants will be required to (1) be in treatment
(in mental health clinic, in school services, or through primary care or
specialist care); (2) taking any medications prescribed; and (3) on the
basis of the intake interview, appear to have a meritorious case.
All applicants waiting for an ALJ hearing who are patients of an
MLP partner clinic with a supportive provider should be
evaluated for merit.
b. Receiving services through IDEA or Section 504 will also be
considered for the threshold issue, though the workgroup
acknowledges that lack of services may be understandable, either
due to a recently‐developed issue, lack of parent request, or wrongful
school district practice.
o Child cessation cases will be accepted if the case is meritorious. Extensive
advocate experience has shown that cases based on ADHD, unspecified learning
disabilities, and/or asthma generally lack merit, and such cases will be evaluated
with this previous experience in mind.
a. As a threshold requirement for merit evaluation, which involve
lengthy CD reviews, applicants will be required to (1) be in treatment
(in mental health clinic, in school services, or through primary care or
specialist care), (2) taking any medications prescribed, and (3) on the
basis of the intake interview, appear to have a meritorious case.
b. Receiving services through IDEA or Section 504 will also be
considered, though the workgroup acknowledges that lack of services
may be understandable, either due to a recently‐developed issue, lack
of parent request, or wrongful school district practice.
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When evaluating such cases, advocates should consider whether the time before
the hearing allows for submission of additional evidence.

Other Public Benefits


TEA, SNAP, childcare, and Work Pays: denials, terminations, reductions, and/or
overpayments, including fraud‐related allegations (e.g. Intentional Program Violations)

● Benefits available to kinship families, including foster care board payments, subsidized
guardianships, and adoption subsidies.
Language and Disability Access


As feasible, the workgroup will advocate around access‐related issues, including
language and disability access

MLP‐related Issues


Legal Aid has active Medical‐Legal Partnerships with the following healthcare providers:
Arkansas Children’s Hospital (Little Rock), Mid‐Delta Health Systems (Clarendon), Mid‐
South Health Systems (West Memphis).



Legal Aid has inactive or in‐formation MLPs with the following healthcare providers: Lee
County Cooperative Clinic (Marianna), Arkansas Children’s Hospital Satellite Clinic
(Jonesboro)



Applicants who call who are patients of the partner healthcare providers should have
the intake done and then be referred to the advocates associated with the relevant MLP
for case acceptance decisions



The active MLPs aim to collaborate on issues of health access

2019 Goals
To guide acceptance decisions within the priorities above, the Economic Justice workgroup will
focus on the following goals for 2019:
1. Health Access. Continue and deepen Medicaid advocacy, including (1) opposing widespread
denial and reduction of Medicaid‐funded in‐home care services (under the ARChoices program)
by the Arkansas Department of Human Services through affirmative litigation (if feasible pre‐
litigation negotiation fails), administrative advocacy, client education, and commenting on
proposed regulations; (2) planning and implementing a systemic response to help clients
challenge or comply with the proposed changes to Arkansas Works that reduce eligibility limits
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and impose work requirements, including community education efforts for clients and service
providers, streamlined intake procedures, administrative fair hearings, and other appropriate
advocacy; and (3) investigating service‐related issues and denials under both traditional
Medicaid and Private Option, including benefits available to children through ArKids A and
ArKids B (with special attention to Early and Periodic Screening, Diagnosis, and Treatment).
2. Tech‐Focused Issues. Advocacy around the ARChoices algorithm provided Legal Aid with
specific knowledge about algorithm‐based decision‐making by government agencies and other
tech‐focused issues. Arkansas currently has multiple tech‐focused issues relevant to our client
communities: (1) new ARChoices algorithms to determine home‐care benefit levels; (2) use of
algorithms to determine the amount of Medicaid mental health services a beneficiary can
receive; (3) use of online‐only reporting system for Arkansas Works work requirements; and (4)
proposed revamping of DHS’s software systems by a vendor with a demonstrated history of
causing widespread harm to clients (most recently in Rhode Island). In addition, many states
use algorithms to detect fraud in the SNAP or UI programs without adequate validation or
beneficiary safeguards. And, the Social Security system increasingly uses automated data
matching to determine beneficiary resources without adequate validation or beneficiary
safeguards. The workgroup endeavors to keep apprised of these issues, share knowledge and
resources, and, as appropriate for client needs and workgroup resources, advocate around
them.
3. Continue Existing SNAP Fraud Advocacy. We will continue 2018’s focus area of SNAP cases
involving fraud allegations and consider fraud determinations in other public benefit types,
including, for example, unemployment insurance.
4. Build advocates’ skills and ability to identify/undertake higher‐impact projects. This will
involve training on (1) litigation skills and best practices (including discovery, subpoenas,
preservation, due process concepts, etc.); (2) affirmative litigation concepts (standing,
mootness, exhaustion, preclusion, etc.); and (3) discussion of recurring substantive issues. The
goal is to attune advocates to cases that present opportunities to effect systemic change on
problematic issues and then to undertake such cases as appropriate, preferably with
opportunity to work on impact cases spread among workgroup advocates. In line with this, the
workgroup will ensure that new and longstanding group members have ample opportunity for
training, mentorship, feedback, and professional development.
5. Regulation Review and Commenting. State and federal regulations relating to the Medicaid
and SNAP programs impact client lives, yet the interests of clients are generally unrepresented
in the promulgation process. The workgroup will endeavor to monitor such regulations, offer
comments as appropriate, and evaluate whether such comments make any meaningful
difference.
6. Other (time permitting). Other issues or activities of interest to the workgroup include
expanded outreach and education, language access advocacy, general low‐wage worker
support, and integration of law school and pro bono resources. However, the workgroup
acknowledges that these goals will be secondary to the goals outlined above.
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Note: Starting in 2016, each workgroup member reduced her caseload from around 60 cases to
roughly 40 cases to allow time for more in‐depth advocacy. The group aims to maintain this
reduced caseload, provided that the reduction enables more impactful work.
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2019 Case Acceptance Priorities
Housing Workgroup
Civil Rights
1) Discrimination
Case Acceptance Priorities:
1) Fighting housing discrimination based on an individual’s disability, color, national
origin, religion, sex, or familial status through vigorous enforcement of violations of
the Fair Housing Act, 42 U.S.C. § 3601, et seq.
2) Ensuring language access in housing through enforcement of Title VI of the Civil
Rights Act of 1964, 42 U.S.C. § 2000d, et seq.
3) Protecting survivors of domestic abuse through enforcement of the Violence Against
Women Reauthorization Act of 2013 (VAWA 2013), 42 U.S.C. § 14043e-11(d) and
Ark. Code Ann. § 18-16-112.
4) Violations of other federal, state, or local laws, regulations, or ordinances that protect
civil rights and ensure equal treatment in housing.

2) Constitutional Rights
Case Acceptance Priorities:
1) Ensuring that tenants and homeowners receive all constitutionally required
protections through enforcement of constitutional tort claims under 42 U.S.C. § 1983
and the Arkansas Civil Rights Act.
2) Attacking any policies or practices that create a state sanctioned debtor’s prison.
3) Affirmative or defensive litigation challenging any discriminatory, illegal, or arbitrary
law, ordinance, regulation, or policy.

Eviction Defense
1) Criminal Eviction
Case Acceptance Priorities:
1) Affirmative or defensive litigation as necessary to end the use of A.C.A. § 18-16-101.

2) Civil Eviction Defense
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Case Acceptance Priorities:
1) Meritorious civil eviction defense.
2) Enforcement of the statutory right to cure under A.C.A. § 18-17-701.
3) Attacking illegal and abusive eviction practices through affirmative litigation and
counterclaims. Legal Aid will help tenants seek judgments that will adequately
compensate them for their loss and adequately deter future transgressors.

2) Federally Subsidized Housing
Case Acceptance Priorities:
1) Meritorious federally subsidized housing cases, including eviction defense and
subsidy terminations. Representation at administrative grievance hearings is
permitted.
2) Affirmative or defensive cases challenging illegal or arbitrary policies of housing
authorities or other government funded housing providers.

Tenant’s Rights
1) Safe and Habitable Homes
Case Acceptance Priorities:
1) Unsanitary/unhealthy housing conditions: cases where housing conditions are causing
poor tenant health. Affirmative or defensive cases challenging any laws or policies
leading to a tenant’s inability to seek redress for poor housing conditions.
2) Assistance in enforcing lease provisions; federally subsidized housing quality
standards; and, local housing codes.
3) Pursuing landlords that have demonstrated a pattern and practice of providing
substandard housing.
4) Using Fair Housing protections to improve housing quality for disabled individuals.

2) Fair Lease Terms
Case Acceptance Priorities:
1) Cases involving unconscionable or illegal lease terms.
2) Cases involving excessive or illegal fees or charges.
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Foreclosure Defense
Case Acceptance Priorities:
1) Foreclosure defense cases may be accepted for extended representation if:
a. The property in issue is the homeowner’s primary residence; and
b. Homeowner has equity in property; or
c. Homeowner has a means to pay indebtedness.
d. In all cases, a legal defense must exist, i.e., predatory loans and lending
practices, inability to show standing, substantial failure to comply with relevant
statutes, failure to comply with federal regulations, etc.
2) Applicants who may benefit from housing or debt counseling will be referred to a
HUD approved housing counseling agency.
3) Bankruptcy: Legal Aid may initiate a bankruptcy to stop a foreclosure in the
following circumstances:
The property at risk is the applicant’s principal residence; AND
1) The applicant can afford the indebtedness or will be able to afford the
indebtedness through and after the successful completion of a Chapter
13 plan or a Chapter 7 liquidation, OR
2) The intervention of the automatic stay will enable the applicant to
successfully complete a mortgage modification, after which the
applicant will be able to afford the indebtedness, or will be able to
afford the indebtedness through and after the successful completion of
a Chapter 13 plan or a Chapter 7 liquidation.
3) The intervention of the right to cure under 11 U.S.C. 1322(b)(2) would
enable an applicant, who has otherwise waived or extinguished their
equitable and statutory rights of redemption, to reinstate a mortgage
that the applicant will be able to afford, or will be able to afford after
and through the successful completion of a Chapter 13 plan or a
Chapter 7 liquidation.
4) Meritorious defenses to foreclosure chain of title/promissory note,
where the federal court might be a more favorable forum or the
additional debts the applicant has makes a resolution through
bankruptcy more favorable.

Land Loss and Asset Protection
Case Acceptance Priorities:
LAND LOSS
All land loss cases will be evaluated on a case-by-case basis and will only be accepted for
extended services after consideration of the resources necessary and available, the value of the
benefit to the client, and the impact value of the case.
1) Deed preparation to assure property ownership and preservation.
2) Assisting homeowners with pursuing disaster relief, FEMA, or other emergency housing
or assistance.
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3) Land/sale contracts: Enforcing the buyer’s rights if the buyer has a substantial interest in
the property, the buyer has a meritorious legal claim, and the property is the buyer’s
primary residence.
4) Bankruptcy: Lien stripping of secondary loans if the equity in the home is too low to
protect the lien and the relief from the second payment would enable them to afford the
indebtedness on the home.
5) Bankruptcy: Creditor Representation
a) Protection of an applicant’s property interest in their principal residence when
a co-owner has filed bankruptcy.
b) Protection and enforcement of property divisions pursuant to divorce decrees
that pertain to an applicant’s principal residence.
WILLS, ESTATES, AND POWER OF ATTORNEY
All non-emergency wills, estates, and power of attorney cases will be priority only to the extent
that pro bono resources are available. Emergency wills or power of attorney cases may be
considered for limited and/or extended services if resources permit.
1) Simple estate planning if the client is 60 years of age or older or
has a terminal illness.
2) Simple estate planning for clients under the age of 60 if there is a family homestead
distribution at issue.
3) Powers of Attorney for the elderly, disabled or chronically ill, or to secure healthcare,
education or other necessities for children.
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MEDICAL-LEGAL PARTNERSHIP PRIORITIES
ARKANSAS CHILDREN’S HOSPITAL
Cases will be considered for services through the ACH MLP if the client is an active patient, or family
member of an active patient, at Arkansas Children’s Hospital or one of its partner clinics. Priority will be
given to cases where there is a nexus to health. Otherwise, cases will be referred to the Helpline at Legal
Aid or CALS.

ADVANCED PLANNING
Staff have discretion to handle any cases with merit under the advanced planning heading.
●

Last wills and testaments, trusts, powers of attorneys and advanced directives: these cases
may receive advice and forms if staff or pro bono resources are not available.

●

Assist parents of patients with special healthcare needs, as well as help minor patients with their
advanced planning needs to plan for their transition to adulthood. Cases will be reviewed to
determine whether immediate acceptance or referral to a pro bono partner is more appropriate.

●

Powers of attorneys for minors: advice and referral to self-help resources, consistent with the
perceived ability of the client to use these resources. Case will be accepted for brief services if
exigent circumstances exist.

EDUCATION
●

Special education services: initial and/or continuing eligibility, inappropriate placement or
services, Manifestation Determination Review (MDR) issues, Functional Behavior assessment
(FBA) issues, due process hearing complaints, and school discipline issues when connected to a
child’s disability or health condition;

●

Disability discrimination: initial and/or continuing eligibility for 504 protection, denial of
medical services and truancy when connected to a child’s disability or health condition; and

●

Bullying issues: when connected to a child’s disability or health condition and a civil, legal
remedy is available.

EMPLOYMENT
●

If the client lives in the Legal Aid of Arkansas service area, employment cases will be referred to
the Economic Justice workgroup for consideration. If the workgroup cannot accept the case, refer
to a pro bono resource if appropriate. Otherwise, advice only unless there are exigent
circumstances directly impacting health.

●
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Discrimination claims: when connected to a patient’s disability or health condition.

o

Discrimination cases will be reviewed to determine whether referral to Economic Justice
workgroup, referral to a pro bono partner or a referral to the Equal Employment
Opportunity Commission (EEOC) is more appropriate;

●

Family Medical Leave Act (FMLA) claims: will be reviewed to determine whether the claim is
connected to the patient or client’s disability or health condition. If so, determine whether referral
to the Economic Justice workgroup is possible, referral to a pro bono partner or a referral to the
U.S. Department of Labor is more appropriate; and

●

Unemployment Insurance claims: denials, terminations and/or overpayments when connected
to a patient’s health condition.
o

Unemployment denials in which the MLP did not represent the claimant at the hearing
level will be considered if the denial implicates an issue that could significantly affect the
wider client population (e.g. transportation, pregnancy, employers absent from hearings,
etc.). These cases will be reviewed to determine whether referral to the Economic Justice
Workgroup is possible, referral to a pro bono partner or a referral to the U.S. Department
of Labor is more appropriate.

FAMILY LAW
●

Orders of Protection: extended services for victims of domestic violence and/or sexual assault
or abuse when a direct health impact is or may be present for the ACH patient or family member;

●

Divorce: initiate or defend a divorce if there is an ongoing or immediate risk of violence to the
ACH patient or patient’s family member and a direct health impact is or may be present.
o

Risk of violence will be evaluated using a risk assessment. Cases that do not meet these
criteria will be directed to a pro bono resource, if available, or to the appropriate Legal
Aid agency.

●

Custody and visitation modification: it must be in the best interest of the child(ren) for our
client to have custody; cases only accepted for extended services if there is an immediate risk of
harm, if there is some personal safety issue, or if there are barriers to medical or educational
services.

●

Minor guardianships: extended services if there is an ongoing or immediate risk of harm to the
ACH patient, or the patient’s parent(s) or primary physical custodian(s) have abandoned the
patient, or the parent(s) are incarcerated for a significant period of time and the patient is being
denied access to education, healthcare or other basic needs that may impact the patient’s health.
Also, there must be clear indication that the guardianship is in the best interest of the patient.

●

Adult guardianships: refer case to the Walmart pro bono team or other pro bono assets if
medical evidence supports incapacitation, the ACH or other appropriate provider is willing to
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provide supporting affidavit, and no one in the household has worked for Walmart in the last 7
years. If someone in the household has worked for Walmart in the last 7 years or Walmart pro
bono team is unavailable, the case may be referred to another pro bono partner, if the resource is
available, there is medical evidence to support incapacitation and the ACH or other appropriate
provider is willing to provide a supporting affidavit.
o

If no pro bono partner is available, evaluate for in-house representation after obtaining
supporting medical affidavit or limited scope representation with appropriate pro se
forms depending upon available resources.

●

Adoptions: adoption petitions may be referred to a pro bono resource, if available. If no pro bono
resource is available, case will be accepted if a direct health impact is or may be present and
adoption is in the best interest of the child.

●

Name change: limited scope representation or brief services if the youth is homeless, pregnant,
or has been abused in the home. All other cases will be referred to pro se resources.

●

Emancipations: limited scope representation or extended services if a direct health impact is
identified.

●

Birth Certificates: pro se forms will be provided for the correction, amendment, or procurement
when the birth certificate or lack of birth certificate has a direct health impact on the patient,
unless age or disability would make it difficult for the client to proceed on his or her own, then
referral to pro bono resource and if unavailable, evaluate for extended representation.

●

Child support: cases involving first time procurement of child support or enforcement of active
orders will be referred to the Office of Child Support Enforcement.

●

Civil Gideon: refer to Domestic Violence workgroup, pro bono resource, or CALS where there is
a case at the trial court level with legal issues affecting fundamental rights.

IMMIGRATION
●

Meritorious U-Visa applications: refer case to a pro bono partner or other service organization,
such as the Arkansas Justice Collective or Catholic Charities.

●

Other immigration issues will be reviewed and referred to a pro bono partner, if resource is
available.

PUBLIC BENEFITS
●

Medicaid/Medicare: timeliness issues, denials, terminations, or reductions of coverage, services,
equipment, and/or medications; overpayments. Medicaid service denial issues will be referred to
a pro bono partner or to the Legal Aid Economic Justice workgroup, if consistent with the
group’s current area of emphasis.
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●

Social Security (SSI/SSDI) overpayments: will not receive extended services unless (1) there is
clear evidence of a wrongful determination of an overpayment or of a meritorious basis for
waiver; (2) the amount in question is significant; (3) the case is otherwise meritorious; and (4)
brief services would not adequately address the issue.

Child cessations and child-to-adult redetermination cases:
●

Provide advice or brief services unless it is clear that there has been a wrongful cessation or
denial on redetermination;

●

As a threshold requirement for merit evaluation, which involve lengthy CD, reviews, applicants
will be required to (1) be receiving ongoing medical treatment; (2) be compliant with all
treatment or have defensible reason for non-compliance; (3) on the basis of the intake interview,
appear to have a meritorious case; and (4) ACH provider is willing to support the disability claim.

SSI Child Cases:
●

Initial eligibility applications for Child SSI that are awaiting hearing before an Administrative
Law Judge (ALJ) will be accepted if the case is meritorious.

●

Child initial eligibility applications and reconsideration will not be accepted, unless there is an
exigent circumstance (e.g. parent/guardian is limited in their advocacy efforts, language barriers).

●

As a threshold requirement for merit evaluation, which involve lengthy CD, reviews, applicants
will be required to (1) be in treatment (in mental health clinic or in school services); (2) taking
any medications prescribed; (3) on the basis of the intake interview, appear to have a meritorious
case; and (4) ACH or other appropriate provider is willing to support the disability claim.
o

Receiving services through IDEA or Section 504 will also be considered for the threshold
issue, though the MLP acknowledges that lack of services may be understandable, either
due to a recently developed issue, lack of parent request, or wrongful school district
practice.

●

Veterans’ benefits: denials, terminations, reductions, and/or overpayments; and

●

State benefits (TEA, SNAP, childcare, and Work Pays): denials, terminations, reductions,
fraud investigations, and/or overpayments, subject to the availability of resources, including nonattorney advocates within the Legal Aid organization and pro bono partners.

INSURANCE
●

Life insurance: denial of coverage for ACH patients; and

●

Private health insurance: denials, terminations or reduction of coverage, services, equipment,
and/or medications, where upon evaluation claims appear meritorious.

HOUSING
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In addition to published program housing priorities, the MLP will consider the following cases for
extended representation:
●

Unsanitary/unhealthy housing conditions: defense of evictions or termination of lease cases in
cases where housing conditions are causing poor health outcomes, assistance in enforcing local
housing codes and lease provisions;

●

Meritorious eviction or foreclosure defense cases where eviction or foreclosure is arising out of a
loss of income due to the patient’s health condition;

●

Clients being evicted for nonpayment of rent will receive advice unless other facts support brief
or extended services;

●

Fair housing cases, including requests for reasonable accommodation where there is support from
the medical team; and

●

Other housing related issues deemed to have a direct impact on health.

CONSUMER
●

Bankruptcy: cases will be referred to a pro bono partner if resource is available, or vetted inhouse consistent with Legal Aid priorities, if within the Legal Aid service area;

●

Criminal record sealing: accepted for services when sealing the record will impact the ACH
patient’s life for the better that could affect health (i.e. access to better housing or employment);

●

Termination of utilities: appropriate services when terminating the patient’s utility service will
impact the child’s health and the ACH provider is willing to sign medical letter in support.

OTHER CASES
Other cases may be accepted for services through the MLP if ACH providers identify an unmet basic
need with a significant health nexus and an appropriate legal resource or intervention exists.

MLP INCOME ELIGIBILITY
●

At least 90% of MLP clients must be at 200% of the federal poverty level or below.

●

In cases of extreme hardship or other exigent circumstances, cases that are otherwise within MLP
priorities with applicants who are above 200% of the federal poverty level may be accepted with
approval of the Executive Director.

ACH MLP GOALS - 2019
To guide acceptance decisions within the priorities above, the Medical Legal Partnership will
focus on the following goals for 2019:

1. Pro Bono Resources:
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●

Improve the referral process, including creating an information sheet for new attorneys, a
brochure for clients, and evaluating realistic ways of communicating with pro bono partners
regarding cases that have been referred out so that the MLP and the ACH providers that have
referred the clients to us can stay up to date and informed as to how those referrals are beneficial
to their patients.

●

Through in-person opportunities, discuss with and learn what areas individual attorneys/firms will
be most likely to accept cases within (e.g. their area of expertise or areas that they are particularly
passionate about).

●

Provide a collection of contacts, procedures, and guidance for sustainable and efficient use in the
future.

2. Outreach and Training:
●

Provide outreach and information sessions for ACH patients and their families, and partnering
with various community organizations for presentations;

●

Provide training and education for ACH staff and community partners to improve efficiency and
effectiveness of screeners implemented at the clinical level.

3. Increasing Presence at Clinical Level
●

Implementing weekly consultation hours to make available to clinics (when requested) to answer
questions, interact with patients, and otherwise ensure continuity with all members of the
interdisciplinary patient care teams.
○

Weeks where trainings are provided, consultation hours will be dedicated to said
trainings.

4. Streamlining Process to Receive Advice on Common Patient Inquiries:
●

Make information on how to apply for SSI readily available upon request in as many common
areas as possible so as to reduce the number of referrals not yet eligible for legal action to be
taken.

●

Simplify advice and instructions for 504 education plans with example information provided to
better inform and more quickly assist with the initial inquiry needed by the school to be made by
the parent and ensure that cases which appear meritorious upon intake, are followed-up with in
the event the request is denied.
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Legal Aid of Arkansas
Pro Bono Staff
Elizabeth Tong
Equal Access to Justice Panel Coordinator
Modest Means Panel Coordinator
714 South Main
Jonesboro, AR 72401
etong@arlegalaid.org
870-972-9224 ext. 6315
Greneda Johnson
Pro Bono Manager/Arkansas Volunteer Lawyers for the Elderly
310 Mid-Continent Plaza, Suite 420
West Memphis, AR 72301
gjohnson@arlegalaid.org
870-972-9224 ext. 2202
Donna Ramsey
ACH MLP Coordinator
1 Children’s Way, Slot 695
Little Rock, AR 72702-3500
dramsey@arlegalaid.org
870-972-9224 ext. 4310
Heidi Jamison, CP
VISTA Member
1200 Henryetta Street
Springdale AR 72764
hjamison@arlegalaid.org
870-972-9224 ext. 4318

86

The Legal Services Corporation (LSC) Regulation 1614.4 mandates that field programs develop
and submit to LSC a PAI (Private Attorney Involvement) plan and budget. Each requirement is
cited to the relevant section of LSC Reg. 1614.

General Policy §1614.2
In 2019 Legal Aid of Arkansas projects that it will spend $208,974 directly on PAI. We project to
close approximately 350 cases, including 275 that are LSC eligible. When closing a case, a PAI
attorney is asked the number of hours s/he spent on the case. We value service at $200 per hour,
the average hourly rate estimated for our service area. We estimate $800,000 worth of donated
PAI services in 2019. We will recruit at least 40 new pro bono volunteers during the year.

Procedures
Program priorities: The priorities for Legal Aid and the Equal Access to Justice Panel/Arkansas
Volunteer Lawyers are developed annually and adopted at the December Board Meeting.
Priorities will then be published online at www.arlegalaid.org. The legal needs of eligible clients
in the geographical area served by the recipient and the relative importance of those needs
consistent with board established priorities.

Intake and Case Acceptance
Consumers can apply for services through one of three methods: calling the HelpLine; completing
an online application; and applying in person at one of our offices. They are screened for
substantive case type, eligibility and conflicts. When applying for assistance for the Medical Legal
Partnership at Arkansas Children’s Hospital patients are screened and referred by clinicians and
their team members by completing a referral to the MLP. This referral is received via fax or email.
If qualified, they are transferred to one of four substantive law queues, domestic violence, housing,
consumer or economic justice where they speak with an attorney. The Pro Bono Coordinators work
closely with the workgroups to maximize the number and types of cases that can be accepted for
referral to volunteers. The Helpline Manager receives periodic information on the number of cases
open and resources available in each county so the cases can be successfully placed. The Work
Groups review cases continuously and assign cases to the Pro Bono Unit for referral to a volunteer.
This is easily accomplished through the case management system which provides for electronic
transfer of cases.

Case Assignment
Facts are clarified on pro bono cases prior to referral in order for volunteers to assess the issues
presented in each case. Necessary documentation is collected, compiled, and forwarded to the
volunteer. Cases are assigned by email, fax or letter with the client’s information for a conflict
check. The volunteer reviews the case synopsis and accepts or rejects the case. The task system
on the Case Management System is utilized to alert coordinators of relevant deadlines and monitor
pending referrals. All case activity is documented so staff in all offices will know the status of the
case. Clients are notified of any delays that occur during the referral process.
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Case Oversight and Follow-up
A case file is maintained on each referral. Status checks on the progress of the case are performed
every three months or more often as indicated. A case closing form is completed by the attorney
to describe the services performed, the result, the time spent and the amount recovered or avoided
for the client. A client satisfaction questionnaire is sent to clients when the case is over to ascertain
their opinions about the services received and a thank you letter is sent to the attorney with the
number of hours spent on the case. Attorneys receive client satisfaction surveys and a thank-you
note for great results. The PAI staff follows up with the client and attorney when problems are
identified.

Range of Activities §1614.4
● EAJP primarily provides direct delivery of legal services to eligible clients.
● Arkansas Volunteer Lawyers for the Elderly partners with East Arkansas Area Agency on
Aging, White River Area Agency on Aging, and the Area Agency on Aging for NWAR
to serve the legal needs of clients 60 and older
● EAJP/AVLE works with veteran’s advocates and providers to assist, advise, and advocate
for programs for servicemen and women and veterans and their families.
● EAJP/AVLE works with the Legal Aid of Arkansas Low Income Taxpayer Clinic and the
Taxpayer Advocate to provide volunteer attorneys, enrolled agents and CPAs for taxpayers
who need advice, and to assist in tax controversies with the State and IRS
● EAJP partners with the University Of Arkansas School Of Law and Bowen School of Law
Legal Clinics to encourage and promote pro bono service among law students. Pro Bono
Law students provide research and technical assistance for Legal Aid staff and pro bono
attorneys, and volunteer for pro bono attorneys and Legal Aid
● Legal Aid of Arkansas partners with Arkansas Children’s Hospital in a Medical Legal
Partnership with Walmart Legal Department
● Legal Aid of Arkansas partners with St. Vincent’s in a Medical Legal Partnership
● EAJP partners with Mid Delta Health Systems in a Medical Legal Partnership with Friday,
Eldridge & Clark. EAJP partners with the Veterans Health Care System of the Ozarks.
Volunteer recruitment efforts will be enhanced by a VISTA member. The VISTA member will
work with statewide staff to strengthen and implement volunteer recruitment mechanisms to
increase the number of pro bono attorneys and other volunteers supporting the organizations’
efforts. At Arkansas Children’s Hospital, recruitment will focus on providing services to clients at
Medical-Legal Partnerships throughout Arkansas. EAJP works closely with the Center for
Arkansas Legal Services and Arkansas Access to Justice Commission to support and advocate for
a range of Arkansas Bar activities including, but, not limited to: recruitment drives and events
celebrating and recognizing pro bono with the Young Lawyers Section; disaster legal assistance;
the Arkansas Lawyer quarterly magazine and the editorial board and staff; recognition of all pro
bono lawyers attending the annual meeting; the Equal Justice Distinguished Service Award; the
Arkansas Bar’s Community Legacy Award; the partnerships with the CLE, technology, and
executive staff of the
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Arkansas Bar; and corporate Pro Bono.
EAJP works with Tyson Foods and Walmart and their corporate legal departments to engage in
projects or activities that will benefit Legal Aid clients as part of the corporate attorneys’ pro bono
obligation.
EAJP/AVLE participates in the National Pro Bono Week Celebration in cooperation with various
community partners to host clinics/events throughout the service area during the year.
EAJP/AVLE will actively recruit at the local law schools. The purpose of this recruitment is not
only to engage student volunteers, but to instill in these future lawyers knowledge of and support
for pro bono work and the program itself. Many of the volunteers we recruit from law schools
continue, as attorneys, to volunteer their time to our Program and other pro bono legal services.
We will also be recognizing student volunteers at the University of Arkansas at the end of each
semester.
Legal Aid supports and sponsors volunteer attorneys taking advantage of Administrative Order
15.2, which allows attorneys licensed in other jurisdiction to provide pro bono legal services to
indigent clients. Many of these volunteers are corporate attorneys.
The current delivery methods available for volunteers to provide include, but, are not limited to:
legal representation to referred clients; speak to eligible clients about legal topics; help Legal Aid
and EAJP/AVLE/MLP raise money for services for eligible clients; serve on Boards or Advisory
Panels of groups that work with Legal Aid; support EAJP/AVLE/MLP through local and State Bar
activities; support EAJP/AVLE/MLP by advocating its message with the Arkansas Trial Lawyers;
support EAJP/AVLE/MLP through the promotion of training and serve on the faculty; conduct
legal clinics; mentor Legal Aid staff; provide substantive legal support for nonprofits incorporated
through Legal Aid or that exist in the Legal Aid service area; provide services to the Low Income
Taxpayer Clinic; provide services by volunteering for and answering questions on
www.ar.freelegalanswers.org
Legal Aid consults with the client community, private attorneys, law schools, Access to Justice
Commission and Foundation, and bar associations on an ongoing basis when developing its annual
PAI plan and distributes the proposed plan all local bar associations within the service area, and
where appropriate, incorporates any response within the plan.
EAJP/AVLE does extensive outreach to publicize our services throughout the client community.
We distribute announcements to community based organizations and flyers to clients.
EAJP/AVLE will continue to create and update brochures and flyers that cater to the current
structure of the program.
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Support and Other Activities
Community Education
Pro Bono Attorneys provide community education. For example, volunteer attorneys visit Senior
Centers to update mature Arkansans on wills, advanced health care directives and beneficiary
deeds. It is anticipated that EAJP/AVLE will conduct outreach events targeted to mature
Arkansans. These events will take place in assisted-living facilities, health fairs and places that
mature Arkansans frequent. Some examples include: rural health centers, physicians’ offices, and
senior health/wellness centers. With these events, either hosted by EAJP/AVLE or in conjunction
with health programs already in place, EAJP/AVLE will access some of the most vulnerable
populations with in-person contact with clients. Similar events will be held at MLP locations or in
conjunction with MLP partners.
Research
Pro bono law students and volunteers from the Walmart Home Office Legal Team provide Legal
Aid staff and pro bono attorneys with legal research as needed. In addition, they participate fully
in the delivery of pro bono services with volunteer attorneys at events sponsored by the Law
Schools and Bar Associations. EAJP’s and AVLE’s relationship with various volunteers, including
law schools, promotes and encourages law students to provide pro bono research for panel
volunteers as needed to assess cases, advise clients, and provide representation for pro bono clients.
Advice and Counsel
Pro bono attorneys provide advice and counsel to Legal Aid attorneys on an ongoing basis. For
example, bankruptcy lawyers provide advice to Legal Aid staff when questions arise in the course
of ongoing litigation.
Co-counseling
Pro bono volunteers have co-counseled with Legal Aid during the last year on larger impact issues
such as Medicaid programs, criminal evictions, and the acceleration clause in unemployment
compensation.
Other Resources
Private firms provide facilities for depositions and client meetings. Pro bono attorneys make
technology available to Legal Aid so clients have access in or near their homes. County law
libraries in the Legal Aid service area provide computerized legal research and updated Code and
Rule books. In Washington County and Craighead Counties, the local law libraries as well as the
Law School Library in Fayetteville, Little Rock and Memphis provide full LexisNexis research
capabilities. Other resources from private attorneys are provided to Legal Aid staff as needed.
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Continuing Legal Education (CLE)
Legal Aid sponsors training for local bar members, law students, and other members of the legal
community throughout the year on a variety of issues.
Technology/ Online Presence
EAJP/AVLE continues to update their online presence. The Pro Bono Coordinator will use social
media to showcase pro bono involvement and its impact on Legal Aid of Arkansas’s overall work
by highlighting successful projects, volunteers, and firms. Tweets are provided to update follower
on status of key victories and on outcomes of collaborative work. Regular posts on Facebook
Highlight upcoming clinic or the successful results of volunteer assistance at clinics and projects.
EAJP/AVLE have started the early stages in planning a dynamic, interactive webpage in which
volunteers are able to access pro bono case descriptions. They, then, will be able to select a case
they would like to work on. The goal is to implement this new program late 2019/ early 2020. Pro
Bono Coordinator, Elizabeth Tong, is heading this project.

Use of Legal Aid Facilities and Resources
Legal Aid allows volunteers to schedule use of conference rooms, which provides a place for
clients to bring documents needed by pro bono volunteers, and the room has connectivity for
technology as needed. We currently have Spanish Language and Marshallese translators on staff,
which are accessible to PAI attorneys on cases referred by Legal Aid. We use other translators as
necessary and subscribe to Language Line. It is the policy of Legal Aid to ensure that all Limited
English Proficient persons and/or hearing and/or visually impaired clients who seek our services
are provided free access to competent interpreters during consultation or case-related
communications with Legal Aid.

Technology Assistance
EAJP, AVLE, and MLP utilize the statewide website to provide a wide range of resources to
volunteers who join the pro bono panels.
EAJP/AVLE will continue to update their application process on the Legal Aid of Arkansas
website as well as the statewide website.
The Washington County Law Library Committee of the Bar Association provides financial support
for Legal Aid to staff a Courthouse Help Desk each week. Other organizations that allow space
similar to Help Desk are: Fayetteville VA, 7 Hills, and Forrest City Public Library. This provides
an opportunity for pro bono volunteers and law students to answer questions and provide guidance
to pro se litigants. The Help Desk provides only legal information and no attorney/client
relationship is established. In the event the pro se litigant needs further assistance, they are referred
to apply for services.
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Legal Aid hosts legal clinics year round, primarily dealing with end of life estate planning issues
and criminal record sealing. These clinics are staffed primarily by volunteer attorneys, and as there
is a mix of legal information and brief services given, such as assistance in completing a Petition
to Seal, Power of Attorney, or simple Will, only non-LSC funds are used to support these clinics.
PAI requirement costs allocation decisions are made based on the clinic audience and the level of
service provided, consistent with the guidelines in this section.

Determination of PAI activities
Effective and Economical Delivery of Legal Assistance
This is accomplished through steps, including, but not limited to: using our intake system to screen
for potential PAI cases; having referrals made by PAI staff who know the cases and the panelists;
matching cases to be referred with the expertise and interests of PAI attorneys; training PAI
attorneys; providing other support services to our panelists; maintaining a quality control system
that provides periodic case updates; removing from the panel attorneys who are unresponsive; and
using cost-effective delivery methods such as mail and email referrals.
Substantive and Practical Expertise
The range of expertise among members of EAJP/AVLE/MLP is substantial. Case types have
remained primarily family, consumer, guardianship, wills and estates, and housing. EAJP/AVLE
has a limited number of attorneys who will handle unique areas of the law like a Hague case,
foreclosure and home ownership, Medicaid, tax liens, and land loss. MLP priorities are mainly
education, disability, housing, and family law cases if the outcome would have a positive impact
on the patient and their families.

Fiscal Recordkeeping §1614.7
Legal Aid’s accounting system separately allocates and accounts for PAI expenditures as they are
incurred. At year's end all expenses are reviewed and allocation adjustments are made as necessary.
The auditors annually review all PAI expenses, and the audited financial statements display PAI
expenditures separately. The system that Legal Aid uses for the allocation of costs to private
attorney involvement is based on below-mentioned policies.
1. Allocation of cost of staff time: All staff performs contemporaneous timekeeping on the case
management system and uses the PAI funding code (15) when such work is performed. Staff
directly engaged in pro bono activities as their primary job responsibility may use funding codes
associated with other billable grants, as allowed, and that time will count as PAI. For example,
AVLE uses a variety of funding codes depending on the funding grant. These include 9 (EAAA),
10 (NWAAAA), 11 (WRAAA) and 13 (AR Division on Aging).
2. Allocation of non-personnel and indirect costs are allocated as non-personnel costs intended
solely for the PAI program are charged in their entirety to PAI.
3. The remaining non-personnel costs are allocated to PAI by percentage of those costs based
overall cases closed.
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DIRECTOR’S REPORT
November 21, 2018
National Developments
President Trump signed appropriations legislation on September 28th that funds LSC at its current level,
$410 Million, through December 7. In May, the House Appropriations Committee approved the
Commerce, Justice, Science and Related Agencies (CJS) appropriations bill for FY 2019 and
included $410 million for LSC. In June, the Senate Appropriations Committee approved the Senate
CJS appropriations bill for FY 2019 and included the same funding level as the House. On September
18, the Senate passed a spending package that included a Continuing Resolution (CR) maintaining LSC
funding at $410 million through December 7; the House passed the legislation on September 26. The
chart below shows the breakout of LSC’s appropriation.

LSC will make its triennial census adjustment for basic field grant allocations in 2019. This adjustment
will govern LSC's distribution of basic field grants in 2019, 2020, and 2021. The Bureau of the Census
provides LSC with numbers to make adjustments. The calculations below, which are used by LSC, are
based on American Community Survey one-year estimates. We do not believe the population eligible
for our services has decreased by 36,493 as LSC, using Census estimates suggest, but we have no way to
appeal this calculation. I have been in contact with a group of directors from around the country who
have presented alternative solutions to the way the census adjustments are made, but did not feel
comfortable enough with their suggestions to sign onto the proposal they sent LSC.

Included for review is LSC program letter 18-3 regarding compliance guidance. This is included for
review instead of formal board training because of the length of this quarter’s agenda.
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Program and Statewide Developments
As of November 11th we have opened 6,859 new cases in 2018, about 4.5% more than the same period
in 2017. At the same time, we have closed 4,715 cases, a 4.3% decrease from the same period in 2017.
A case statistical report for 1-1-2018 to 11-11-2018 is attached.
The pro bono week reception on Tuesday, October 23rd at Diamond Bear Brewing Company in North
Little Rock by the Arkansas Access to Justice Commission to raise funds for the Campaign for Legal
Aid was a success, with approximately $10,000 available to grant to CALS and Legal Aid after
expenses. The event was well-attended and will become an annual fundraiser and opportunity to
recognize outstanding pro bono volunteers. Chief Justice Kemp, pictured below, was on hand to
recognize those being honored for outstanding pro bono service.

The Access to Justice Foundation will be launching a statewide fundraising campaign among the private
bar and others who have traditionally donated to Legal Aid the week after Thanksgiving. This effort has
consistently raised between $40,000 and $50,000 annually.
Our criminal record sealing clinic held on November 2nd at the First Assembly of God Church in West
Memphis was very successful, with 25 community members receiving assistance. We plan to follow this
up with a wills clinic in partnership with the Benton County Bar Association in the first quarter of 2019.
The 2017 Justice Partners Annual Report is now available online. A copy is included as an attachment.
I count 30 media stories mentioning Legal Aid in my outreach folder since mid-September, ranging
from Landlord-Tenant to Consumer focused, with the bulk being about our Arkansas Works litigation.
We purchased 30 billboards from Lamar Advertising for $100 each. These posters are placed in unsold
locations and stay up until someone buys the canvass, which can be as little as one week or as long as a
year. We are using two designs, both attached. One is a general solicitation to contact Legal Aid for
assistance and the other is targeted at Arkansans who have lost or are in danger of losing their Medicaid
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coverage as a result of the Arkansas Works reporting requirement. So far, billboards have been placed
in Jonesboro and Harrisburg, but placement can be anywhere in the service area where Lamar has open
canvass.
Our social media presence has greatly increased in 2018, with over 2,227 page likes on Facebook. We
have been using Facebook as an effective outreach tool by boosting post to reach a wider audience. In
2018, boosted post have so far reached over 150,000 people.
We continue to get significant attention in the mainstream media. On November 19th PBS News Hour
broadcasted and eight minute segment featuring Legal Aid and one of our lead plaintiffs in the Arkansas
Works litigation. You can view the story at this link.
We reached an agreement with the Center for Arkansas Legal Services over maintenance of the
statewide website. The Center will transfer us $17,727 and Legal Aid will assume primary responsibility
for maintaining and developing the website. Helen Gratil will become Legal Aid’s Director of
Community Engagement and Chief Information Officer and will spend 50% of her time working on the
website in addition to her fundraising and development duties at Legal Aid.
We successfully transitioned our MLP at CHI St. Vincent in Little Rock to the Center for Arkansas
Legal Services.
Our statewide Legal Aid conference was held October 10-12 in Little Rock. The agenda can be found
online. We presented staff awards in conjunction with the meeting which included:






Gaylynn Alden, Paralegal Housing Group
Lela Davison, Attorney, Domestic Violence Group
Katheenya Willis, Intake and Legal Support Specialist
Susan Purtle, Attorney, Consumer Group
Teresa Franklin, Regional Manager, Housing Group

5 Years
10 Years
10 Years
30 Years
Versalee Wyatt Award

Susan Purtle
The Versalee Wyatt Altruism Award is given to a Legal Aid of Arkansas staff member who has
committed his or her life to the fair administration of justice for all people, demonstrated an exemplary
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commitment to equal justice, has contributed in a significant way to the enhancement of the human
dignity and quality of life of those persons unable to afford legal representation, and whose life and
professional accomplishments serve as an inspiration to the entire legal profession.
Teresa Franklin was selected after a vote by her peers. In addition to an individual and $250
performance award, a plaque listing the current and previous award winners hangs in the office where
the winner works until next year’s award is presented. Previous winners include Beth Shoupe, Marshall
Prettyman, Kathy Grady and Margaret Reger.

Franklin & King
Case Examples
Housing
Crittenden County- The client called the HelpLine regarding eviction from her housing in which she has
a Housing Choice Voucher. An individual had come to the home and started fighting her daughter, who
was the victim. The Public Housing Authority cancelled her voucher, without an affirmative eviction
and without notifying her. She was served with an unlawful detainer and Legal Aid filed an answer and
counterclaim. Opposing counsel failed to file a response to the counterclaim and we filed a motion to
dismiss with writ of restitution restoring us to the housing, which was ordered. The apartment complex
alleged she owed $1500, she had moved by this time, to which we spoke with opposing counsel and
asserted we could move back in to the apartment, or they can waive the debt. They agreed to erase the
debt. We were then able to get the Housing Choice Voucher transferred to her new residence.
Washington County- Our client was being evicted from Section 8/LITC housing because of a dispute
over excessive noise her upstairs neighbors was making. We appeared in the Administrative Hearing
process and were able to preserve her section 8 payments through the date our client moved out, as
regulations specifically state that payments must continue until the client has been evicted. Her section 8
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voucher was preserved, and she found other safe and suitable housing. Without Legal Aid intervention,
the client would have been evicted, and lost her Section 8 voucher.
Domestic Violence
Washington County- Client’s short-term boyfriend would lock her in a room and beat her. He continued
to stalk her up to the date of the hearing. The client was granted an order of protection for ten years on
behalf of herself and her 4-year-old daughter. Client was young and had never been a victim of domestic
violence; however, her boyfriend had previously abused others, including his brother and sister. When
people tried to protect our client, the boyfriend threatened them also. Legal Aid's assistance will enable
the client to live and enjoy life with her young daughter.
Craighead County- Our client suffered significant domestic abuse at the hands of her husband. He
threatened her with a knife on multiple occasions by holding the knife to her throat. He has also pointed
a gun to her head several times. He has knocked her unconscious and injected her with drugs, punched
her in the face, and choked her – all of this occurred in front of their 2-year-old son. He then stabbed her
somewhere between 5 and 10 times and began stomping on her chest in an attempt to kill her while
forcing the child to stand beside him and watch. Our client was able to escape for help. The defendant
ended up calling the FBI on himself and after threatening to blow the house up with the child inside. The
defendant was convicted of multiple criminal charges. DHS took the child from the custody of our client
and the defendant due to the abuse and drug use. Our client did everything requested of her and custody
of the minor child was returned to her in the beginning of 2017. We filed for divorce on behalf of our
client, seeking custody of the minor child and requesting that the defendant receive no visitation rights.
The defendant filed responded, seeking custody of the minor child along with child support. At trial the
husband maintained that he was only violent while under the influence of drugs. The Judge awarded our
client a divorce, custody of the minor child, and support with no visitation to the husband. The husband
was ordered to attend parenting classes, anger management classes and provide proof by fingernail
testing of being clean from drugs and alcohol for a period of 90 days before he could see or speak to the
child.
Benton County- An attorney volunteering for Legal Aid’s Arkansas Volunteers for the Elderly Panel
was able to obtain guardianship for our client over his wife so that she could continue to live with him
without having to go to a nursing home. His wife has dementia and Parkinson. The guardianship allowed
him to get her assisted living services and for her to remain in the home.
Economic Justice
Arkansas Works Update: On November 5, Legal Aid, NHeLP, and SPLC amended our complaint to add
six new plaintiffs, bringing the total to nine. Two have lost coverage due to the work requirements. One
of these two, Adrian McGonigal, had a job earning about $1200 per month in a poultry plant, lost his
Arkansas Works insurance due to confusion around the reporting requirements, couldn't afford his $800
COPD medicine, missed several days of work because of COPD-related issues, ended up in the hospital
two times in three weeks, and was eventually terminated for attendance reasons. Still unable to get his
medicine, he again went to the hospital and was kept three nights. Legal Aid has been able to help get
his insurance back through a technicality, but he now has no job prospects and is again subject to the
work requirement. Adrian is one of the roughly 20,000 low-income Arkansans who will have lost
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coverage by the end of 2018. Along with amended complaint, the plaintiffs filed the motion for
summary judgment and accompanying brief. The defendants--the US Department of Health and Human
Services and, by intervention, the state of Arkansas--have until 12/5 to reply. The plaintiffs respond by
12/24, and the defendants respond on 1/14/19. At that point, all briefing will be closed, and the parties
expect a decision on the merits by the end of March 2019.
Craighead County-Client was a 10-year CNA with a spotless record working at a dementia care facility.
She had plans to enroll in nursing school. While at the facility, a difficult client known for constantly
complaining about various CNAs called our client an "n*****". In response, our client asked that a
second CNA be present during care to have a witness. About a week later, the resident made a complaint
that our client threw a catheter bag in her lap. The incident was not reported right away by anyone. No
chart notes were made. No injuries were recorded. Without informing or interviewing our client about
the allegations, the facility fired her and opened up an abuse case with DHS. Despite a statutory
requirement for a DHS investigation, DHS did not conduct any independent investigation and relied
solely on the facility's shoddy inquiry. Legal Aid represented the client in the administrative hearing and
lost (late 2015). This resulted in permanent placement on the CNA abuse registry without the possibility
of ever being removed, which would have prevented our client from being a CNA and from being a
nurse. We appealed to Circuit Court and lost again. Finally, we took the case to the Court of Appeals,
which explained that DHS has a statutory duty to investigate and that failure to do so required reversal
of the adverse determination. The Supreme Court denied DHS's petition for review in late September
2018. Our client's name has since been removed from the registry. She plans to enroll in nursing school
in late 2019. And, the appellate decision has already served as a basis for challenging other adverse DHS
determinations.
Arkansas Children’s Hospital- A three-year-old patient at ACH was born with Down's Syndrome and
faces a variety of developmental obstacles affecting her language and locomotive abilities. Her mother
first applied for Supplemental Security Income on her behalf just a few months after she was born, but
her application was denied. She then requested that the Social Security Administration's Office of
Disability Adjudication reconsider her application, and was denied again. She filed a written request for
a hearing and testified with the help of an interpreter but was again denied. In March of 2018, through
the MLP, she appealed the decision to the Commissioner of Social Security and Office of Appellate
Operations where it was determined that the child was indeed entitled to the SSI. The family is now due
to receive nearly $30,000 in benefits for the time the child was wrongly denied and will continue to
receive additional assistance contributing to the child’s care, enhancing her quality of life, and
strengthening the overall well-being of her whole family.
Consumer
Craighead County-The client came to Legal Aid after she was sued for $8,876 on a car debt. She never
had title to the car and the financing company did not clear title until six months after purchase, by
which time client had already stopped making payments. Legal Aid appeared in the case and filed a
counterclaim because the financing company never cleared title prior to repossession. The opposing
party attempted to compel arbitration. After negotiations, allowed for a mutual dismissal of claims.
Washington County-Marshallese mother of 3 came to the Low Income Taxpayers Clinic for help with
an IRS examination for Earned Income Tax Credit. By the time she came to us she had already waited
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about 3 months for her tax refund. We assisted the client in securing extensive documentation to prove
that she was entitled to EITC, including school and housing records, and to keep non-taxable income off
of her return. We initially won the EITC examination, but the IRS included cancellation of debt income
that she was entitled to exclude. We appealed the IRS determination, and won our case in Appeals. She
received her entire refund of $4392.
Northwest Arkansas-Legal Aid of Arkansas clients experienced a victory against a car dealer for failing
to deliver titles to purchasers and failing to pay off loans from cars he took in trade leaving a string of
lost jobs, cars and debt in his wake. Legal Aid has recovered money, car titles and cancelled loans for
many of the clients. The Arkansas Attorney General took all of the complaints and put the dealer out of
business, getting an award of $647,053 in penalties and an order that the dealer can never sell cars again.
As a result of the litigation, one Legal Aid client got his car title and his parents whose car loan was not
paid when they used their car as a trade in will receive a check for $5,400. Many Legal Aid of Arkansas
clients participated as witnesses in the Attorney General’s case. Clients also testified against the car
dealer in a trial in Washington County Circuit which resulted in a damage award and $50,000 in punitive
damages. At the close of the proceedings the car dealer was arrested for theft by deception charges.
Read more about the Attorney General proceedings here: https://www.nwaonline.com/news/2018/aug/18/647053-in-penalties-levied-on-used-car/

Grants/Contracts/Fundraising
Since the last board meeting, we have seen the following developments:
Our contract with Mid-Delta Health Systems to provide MLP services to clients in the Clarendon clinic
was renewed for the period 10-1-2018 to 9-30-2019. The contract amount increased $1,200 to $15,600.
Our contract with the Washington County Law Library board to provide a HelpDesk each Friday
morning at the Law Library in Fayetteville was renewed for 2019 for $14,400.
Our application for Victims of Crimes Act funding to assist crime victims in our service area, one for the
1st Judicial District and one to serve the Marshallese and Latino populations in Northwest Arkansas, was
successful. We will receive just over $97,000 in funding for the period 10-1-2018 to 9-30-2019, with a
strong possibility of a renewal for one year. More information on the attorneys hired can be found
below.
The National Health Law Program has renewed a grant for $50,000 that is funding an Economic Justice
attorney position for the period 10-1-2018 to 9-30-2019. The project description and contract is attached.
Arkansas Advocates for Children and Families has also provided us $15,000 to use 10-1-2018 to 6-302019 to educate the community concerning the importance of access to affordable coverage and
eligibility changes to Medicaid and collect stories from consumers who have received coverage through
Arkansas Works and the impact of the work requirement policy.
We received a $75,000 donation from the Walmart Legal Department in late October. This marks more
than a decade of significant annual financial support from our partners at Walmart. The Walmart Legal
Department also continues to do significant pro bono work at our Children’s Hospital MLP.
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We are receiving $17,975 from the Arkansas Children’s Hospital Natural Wonders Innovation Fund to
develop an ACEs (Adverse Childhood Experiences) focused Legal Aid program. We will use the money
to form an ACEs trained core team, created an ACEs-screener to identify ACEs hot spots and patters,
ensure all attorneys and staff are ACEs trained, and implement the screener during intake and outreach
events.
We participated in the 7th Global Giving Tuesday campaign on November 27, 2018. As of 10:30 p.m.
that night we raised approximately $8,113 from 100 individual donors.
We have applied for summer internship grants with Tyson Foods and the LSC Rural Summer Legal
Corp project. We will be submitting an applications to renew our HUD EOI (education and outreach)
grant, currently $125,000 annually, when it expires at the end of March, 2019. We will also be applying
for a multi-year private enforcement grant which will bring significant resources, over $300,000
annually, if successful.
Staff Changes
Cory Crawford, a staff attorney in our consumer group in Jonesboro, is transitioning to the Springdale
office to replace Riley Cross in our Housing Group, who left Legal Aid on November 30th to starts a
Federal Judicial Clerkship. Mr. Crawford is being replaced in Jonesboro by Anaicka Ortiz-Reed, an
attorney with two decades experience who practiced in Texas for 15 years prior to moving home to
Arkansas. Mr. Ortiz-Reed is licensed in both Texas and Arkansas and is a graduate of South Texas
College of Law and Arkansas State University.
Ryan Hill’s last day at Legal Aid was November 16th. He is now working for the Center for Arkansas
Legal Services in their Hot Springs office. Mr. Hill had been primarily responsible for our Medical
Legal Partnership at the Center, which we transferred to the Center as stated above.
Rachael Bakowicz last day in our West Memphis office was November 16, 2018. She left Legal Aid to
take a job with the Tennessee Division of Children’s Services in Memphis, where she lives. Her duties
as Fair Housing Testing Coordinator have been transitioned to Kori Lancaster in our Springdale office.
We are currently analyzing whether to fill this position or wait until we hear from our Fair Housing
grant applications.
Kristen Callahan is our new VOCA attorney serving victims of crime in Lee, Phillips and St. Francis
Counties while Kristen Komander is working in a similar VOCA funded position serving the
Marshallese and Latino communities in Northwest Arkansas.
Ms. Callahan is a 2018 graduate of University of Arkansas School of Law and is newly licensed in
Arkansas. She received her undergraduate degree from the University of the Ozarks. Ms. Komander
attended the City University of New York School of Law after obtaining her undergraduate degree from
the University of Georgia. She previously worked for two years at the Bronx County Prosecuting
Attorneys office and is licensed in New York as well as Arkansas.
Helen Gratil completed her VISTA service with Legal Aid on November 9, 2018, and transitioned into
a new position as Director of Mission Engagement and Chief Information Officer. She will be
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administering the statewide website (see Agreement with the Center for Arkansas Legal Services
referenced above) and also taking the lead development position for Legal Aid. Ms. Gratil is a graduate
of the Vermont School of Law and has previous experience working at the United Nations and as a
Public Defender in New York, as well as being board president of the non-profit organization
Environmental Protection in the Caribbean.
Working closely with Ms. Gratil is Morgan O’Neil, who joined Legal Aid as a VISTA on November
13th after previously working as Development Director for Literacy Action of Central Arkansas. She has
a Masters from Southern Illinois University and did her undergraduate work at the University of the
Ozarks.
Also joining us as a VISTA on November 13th was Heidi Jamison, who had previously worked as a pro
bono coordinator at Legal Aid of Arkansas for over eight years. She will be engaged in volunteer
recruitment and supporting our pro bono efforts.
A current office directory and organizational chart are attached.
Non-priority, non-emergency case types- None
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Program Letter 18-3
TO:

All Executive Directors of LSC Grantees
All Board Chairs of LSC Grantees

FROM:

James J. Sandman, President

DATE:

October 17, 2018

SUBJECT:

Compliance Guidance

This Program Letter describes the most common compliance issues that the Legal Services
Corporation’s (LSC) Office of Compliance and Enforcement (OCE) has observed during
compliance oversight visits in the past 15 months, or which have otherwise been brought to LSC
Management’s attention. We highlight these issues so that you can avoid or mitigate compliance
risks. More extensive guidance, including examples of how LSC recipients have implemented
the compliance requirements listed below, can be found in OCE Final Reports from visits to
LSC-funded legal aid programs, which are available at http://www.lsc.gov/grants-granteeresources/our-grantees/assessment-visit-reports.
I encourage you to share this guidance, along with the guidance we have provided in previous
years, with your staff.
Responsibilities of the Financial Oversight Committee or Committees of Your Board of
Directors
Each recipient’s governing body must establish a financial oversight committee or
committees.
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•

Each recipient’s governing body must appoint/elect a financial oversight committee
or committees and identify the duties of the committees in writing. LSC Accounting
Guide, § 3-5.2(b).

•

The duties and responsibilities of the financial oversight committee or committees
should be defined in the recipient’s bylaws or a governing body resolution. LSC
Accounting Guide for LSC Recipients (2010 Ed.) ("LSC Accounting Guide"), § 1-7.

•

As a best practice, the financial oversight committee or committees should have at
least one member who is a financial expert, or the board should have access to a
financial expert.

o A financial expert should have (1) an understanding of Generally Accepted
Accounting Principles (GAAP) and financial statements, (2) the capacity to
apply GAAP in connection with preparing and auditing financial statements,
(3) familiarity with developing and implementing internal financial controls
and procedures, and (4) the capacity to understand the implications of
different interpretations of accounting rules. LSC Accounting Guide, § 1-7.
LSC recognizes that the board composition requirements of 45 C.F.R. Part
1607 can limit a board’s ability to recruit board members with certain
expertise. (e.g., finance, fundraising). LSC encourages grantees to add
financial experts as non-voting members to its finance and/or audit
committee(s) to the extent allowed by state law.
Fiscal Management Issues
45 C.F.R. Part 1630—Cost Standards and Procedures
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•

Expenditures by a recipient are allowable under the recipient’s LSC grant only if the
recipient can demonstrate that the cost was, among other things, “reasonable and
necessary for the performance of the grant” and “allocable to the grant.” See 45
C.F.R. § 1630.5(a)(2) and (3). In determining the reasonableness of a given cost,
consideration must be given to, among other factors, “whether the cost is of a type
generally recognized as ordinary and necessary for the operation of the recipient or
the performance of the grant.” 45 C.F.R. § 1630.3(b)(1).

•

Please remember that common costs determined to be unallowable by LSC
include flowers; alcohol; holiday cards; and gifts for staff, board members,
and/or private attorneys such as cakes, shot glasses, or other promotional items
or tokens of appreciation such as pens, t-shirts, or coffee mugs.

•

A cost is allocable to a particular cost objective, such as a grant, project, service, or
other activity, only if the recipients can demonstrate that the cost was actually
incurred in the performance of the grant or contract. For example, direct costs that
should be charged to a particular grant include the salaries and wages of staff who are
working on cases or matters that are identified with specific grants or
contracts. Salary and benefits charged directly to LSC funds or contracts must be
supported by personnel activity reports. Indirect costs are those incurred for common
objectives and include, but are not limited to, the costs of operating and maintaining
facilities, and the costs of general program administration, such as the salaries and
wages of recipient staff whose time is not directly attributable to a particular grant or
contract. Recipients should look to 45 C.F.R. §§ 1630.5(d), (e), (f), and (g) when
determining how to allocate and document direct and indirect costs.

•

LSC permits recipients of Basic Field Grants to allocate a proportional share of
another funding source’s share of an indirect cost to LSC funds, where the other
funding source “refuse[s] to allow the allocation of certain indirect costs to an
award.” 45 C.F.R. § 1630.5(g). A refusal can take several forms, such as a cap on the
amount of indirect costs that can be allocated to a grant or a statement from a funding
source that including indirect costs in the application budget will cause the
application not to be competitive. Program Letter 18-2, issued on August 29, 2018.

Internal Controls and LSC Accounting Guide Concerns
•

Written Policies and Procedures. Many of the compliance concerns OCE has noted
relate to improving fiscal-related written policies and procedures. Please ensure that
accounting manuals or other staff guidance contain written policies that comply with
LSC regulations and guidance and reflect current recipient practices. LSC
Accounting Guide, § 3-4.

•

Oversight of Executive Director Expenses. LSC strongly recommends that written
policies be adopted and approved by each recipient’s board of directors to ensure
adequate oversight of Executive Director expenses. The Executive Director’s expense
reports, credit card statements, and travel reimbursements should be approved by a
member of the Board of Directors and not by a subordinate of the Executive Director
or by the Executive Director himself or herself. See LSC Accounting Guide, §§ 3-5.1
and 3-5.4(a).

•

Electronic Banking. Electronic banking has made the transfer of funds much easier,
while increasing the risk that funds could be redirected or misappropriated. All
processes and procedures related to wire transfers, on-line transfers, and telephone
transfers should be fully documented and include an authorized listing of approved
types of electronic banking, as well as a listing of employees authorized to initiate
and transmit electronic transactions. LSC Accounting Guide, § 3.5.15.

•

Bank Statement Reconciliation. Bank statement reconciliations to the general ledger
should be conducted monthly by an individual who has no access to cash, is not a
check signer, and has no cash bookkeeping duties. LSC Accounting Guide, § 35.2(d).
The reconciliation must be reviewed and approved by a responsible individual. The
review must be appropriately documented by signature and date. LSC Accounting
Guide, § 3-5.2(d).

•
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Petty Cash. Petty cash should be reconciled upon replenishment. Occasional surprise
counts should be conducted by an independent person to reduce the opportunities for
misuse of petty cash. LSC Accounting Guide, § 3-5.4(c).

•

Property Inventory. A physical inventory of property should be conducted at least
once every two years. The results should be reconciled to property records, and any
difference(s) identified should be investigated to determine the cause(s) for the
difference. Material variances must be included in a note to the financial statements.
LSC Accounting Guide, § 2-2.4 and Appendix VII, § C.

•

Fixed Assets Policy. Written policies and procedures regarding the treatment of fixed
assets should include accounting for sensitive electronics and guidance on disposal of
fixed assets, and should fully capture all the property record elements required by
LSC’s Fundamental Criteria. See LSC Accounting Guide, §§ 3-5.4 and 3-5.14 and
Appendix II.

Specific Regulatory Concerns
45 C.F.R. § 1610.5 —Notification (Regarding Prohibitions and Restrictions That Apply to Funds)
•

Recipients may not accept funds in the amount of $250 or more from any source
other than the Corporation unless the recipient provides written notification of the
prohibitions and the conditions that apply to such funds. 45 C.F.R. § 1610.5.

•

Notification should be provided before the recipient accepts the funds. Thus, notice
should be given during the course of soliciting funds or applying for a grant or
contract. For unsolicited donations where advance notice is not feasible, notice should
be given in the recipient’s letter acknowledging the contribution. See 62 Fed. Reg.
27695, 27696 (May 21, 1997).

45 C.F.R. Part 1611—Financial Eligibility
•

Recipients must screen applicants regarding income prospects and record the
responses appropriately, regardless of intake method. 45 C.F.R. § 1611.7(a)(1); see
also Office of Legal Affairs (“OLA”) Advisory Opinion #AO-2009-1006, available at
http://www.lsc.gov/sites/default/files/LSC/lscgov4/AO_2009_1006.pdf.

•

Recipients should ensure that intake staff make reasonable inquiry of a client’s assets,
including cash on hand and household items that do not fall under a specific
exception under 45 C.F.R. § 1611.3(d)(1).

45 C.F.R. Part 1612—Restrictions on Lobbying and Certain Other Activities
•
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Pursuant to 45 C.F.R. § 1612.10, recipients must maintain separate recordkeeping and
accounting records for any legislative and rulemaking activities undertaken with nonLSC funds. LSC recipients must track and maintain information in a way that
provides sufficient separation to permit them to clearly and easily provide
information to LSC "documenting the expenditure of non-LSC funds" for legislative

and rulemaking activities for which they can use only non-LSC funds. 45 C.F.R. §
1612.10(b).
45 C.F.R. Part 1614—Private Attorney Involvement (“PAI”) – PAI cost allocations
•

Direct or indirect time of staff attorneys or paralegals allocated as a cost to PAI must
be documented by time sheets. Personnel cost allocations for non-attorney or nonparalegal staff should be based on other reasonable operating data that is clearly
documented. 45 C.F.R. § 1614.7(a)(1). Recipients should also look to 45 C.F.R. §§
1630.5(d) and (e) when determining how to document direct and indirect costs.

45 C.F.R. Part 1626—Restrictions on Legal Assistance to Aliens
•

Pursuant to 45 C.F.R. §§ 1626.6 and 1626.7, recipients must ensure that applicants
and clients who are seen in person, as well as clients receiving extended services,
execute a citizenship attestation or demonstrate alien eligibility and that all files
contain the necessary documentation pursuant to CSR Handbook (2017 Ed.), § 5.5.
This requirement also applies to clinics staffed by recipient staff and to PAI clinics
supported by a recipient where legal assistance is provided. Pursuant to Program
Letter 16-2, issued on May 19, 2016, recipients may accept LSC-required signatures
in electronic form when the recipient can document that the e-signature meets the
three elements of ESIGN. Recipients must also comply with any other applicable
laws regarding the use of e-signatures.

•

The written policies that guide recipient staff in complying with 45 C.F.R. Part 1626
must be updated to conform with revisions made to the regulation effective May 19,
2014. In particular, recipients should update their policies to reflect changes to Part
1626 which made its provisions consistent with the provisions of the Victims of
Trafficking and Violence Protection Act of 2000 (“VTVPA”), the Trafficking
Victims Protection Reauthorization Act of 2003 (“TVPRA”), the Violence Against
Women and Department of Justice Reauthorization Act of 2015 (“VAWA”), and the
Fiscal Year 2008 LSC appropriation expansion of eligibility for legal assistance to
include alien forestry workers admitted to the United States as temporary workers
under the H-2B program of the Immigration and Nationality Act (“INA”). See 45
C.F.R. §§ 1626.4 and 1626.11.

45 C.F.R. Part 1629 – Bonding Requirement for Recipients
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•

Recipients must supply fidelity bond coverage for all employees, officers, directors,
agents, and volunteers.

•

If a recipient uses a third party for payroll, billing, or collection services, the
recipient must either supply bond coverage covering the third party or ensure that the
third party has a fidelity bond or similar insurance coverage.

45 C.F.R. Part 1635—Timekeeping Requirement
•

Time spent by attorneys and paralegals must be documented by contemporaneous
time records that record the amount of time spent on each case, matter, or supporting
activity. 45 C.F.R. § 1635.3(b).

45 C.F.R. Part 1631 – Purchasing and Property Management
•

Recipients owning LSC-funded real property are required to adhere to certain
recordkeeping provisions under 45 C.F.R. Part 1631. Recipients must maintain an
accounting of LSC funds related to the purchase or maintenance of real property
purchased with LSC funds. The accounting must include the amount of LSC funds
used to pay for acquisition costs, financing, and capital improvements. This
accounting must be provided to LSC annually, no later than April 30 of the following
year or in a recipient’s annual audited financial statements submitted to LSC. 45
C.F.R. § 1631.19. As a best practice, all recipients owning property in which LSC
has an interest should contemporaneously document property-related expenses and
track the amount of LSC funds used over the life of the investment.

Additional Information
If you have a concern or a question regarding compliance with LSC regulations or directives,
particularly the compliance areas noted in this Letter, please contact Lora M. Rath, Director of
LSC’s Office of Compliance and Enforcement, at rathl@lsc.gov or 202-295-1524. In addition,
LSC can provide training upon request. In most cases, training will be done via webcast.
Training requests should also be submitted to Ms. Rath.
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Legal Aid of Arkansas
Cases Closed 1‐1‐2018 to 11‐11‐2018

Legal Problem Code
01 Bankruptcy/Debtor Relief
02 Collect/Repo/Def/Garnsh
03 Contract/Warranties
04 Collection Practices / Creditor
Harassment
06 Loans/Installment Purchases
(Not Collections)
07 Public Utilities
08 Unfair and Deceptive Sales
Practices (Not Real Property)
09 Other Consumer/Finance
Consumer Totals
12 Discipline (Including Expulsion
and Suspension)
13 Special Education/Learning
Disabilities
16 Student Financial Aid
19 Other Education
Eduation Totals
21 Employment Discrimination
22 Wage Claims and Other FLSA
Issues
23 EITC (Earned Income Tax
Credit)
24 Taxes (Not EITC)
25 Employee Rights
29 Other Employment
Employment/Tax Totals
30 Adoption
31 Custody/Visitation
32 Divorce/Sep./Annul.
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A ‐ Counsel and B ‐ Limited F ‐ Settlement no G ‐ Settlement
Advice
Action
Litigation
with Litigation

H ‐ Administrative
Agency Decision

IA ‐ Uncontested
Court Decision

IB ‐ Contested Court
Decision

L ‐ Extensive
Service

Totals

100
143
55

8
41
8

0
4
2

0
14
1

0
0
0

16
4
0

0
2
1

5
5
0

129
213
67

0

2

0

0

0

0

0

0

2

1
10

0
1

0
0

0
0

0
0

0
0

0
0

0
0

1
11

7
13
329

2
3
65

2
0
8

1
0
16

0
0
0

0
0
20

0
1
4

0
1
11

12
18
453

3

0

1

0

0

0

0

0

4

45
2
11
61

22
0
2
24

1
0
1
3

1
0
0
1

0
0
0
0

0
0
0
0

0
0
0
0

6
0
1
7

75
2
15
96

22

3

0

0

0

0

0

0

25

9

0

0

0

1

0

0

0

10

0
11
28
21
91
20
278
541

1
25
1
3
33
1
18
43

4
64
0
0
68
0
1
0

0
4
0
1
5
0
14
37

0
1
0
0
2
0
0
0

0
0
0
0
0
5
0
92

0
0
0
0
0
2
1
17

0
2
0
0
2
1
2
31

5
107
29
25
201
29
314
761

Legal Aid of Arkansas
Cases Closed 1‐1‐2018 to 11‐11‐2018

Legal Problem Code
33 Adult Guardianship /
Conservatorship
34 Name Change

A ‐ Counsel and B ‐ Limited F ‐ Settlement no G ‐ Settlement
Advice
Action
Litigation
with Litigation

H ‐ Administrative
Agency Decision

IA ‐ Uncontested
Court Decision

IB ‐ Contested Court
Decision

L ‐ Extensive
Service

Totals

87
2

9
1

0
0

1
0

0
0

30
0

2
0

0
0

129
3

35 Parental Rights Termination
36 Paternity
37 Domestic Abuse
38 Support
39 Other Family
Family Law Totals
42 Neglected/Abuse/Dep
43 Emancipation
44 Minor Guardianship /
Conservatorship
49 Other Juvenile
Juvenile Totals
51 Medicaid
52 Medicare
53 Goverment Children's Health
Insurance Programs
54 Home and Community Based
Care
55 Private Health Insurance
56 Long Term Health Care
Facilities
57 State and Local Health
59 Other Health
Health Totals

1
4
76
26
2
1,037
17
3

0
2
6
0
0
80
0
0

0
0
0
0
0
1
0
0

0
2
189
1
0
244
0
0

0
0
1
0
0
1
0
0

0
0
189
0
0
316
0
0

0
0
143
0
0
165
0
0

0
1
313
0
0
348
0
0

1
9
917
27
2
2,192
17
3

178
30
228
40
7

10
3
13
25
2

0
0
0
0
0

2
0
2
0
0

0
0
0
1
0

18
0
18
0
0

7
0
7
0
0

5
0
5
0
0

220
33
273
66
9

0

1

0

0

0

0

0

0

1

18
2

7
0

0
0

0
0

12
0

0
0

1
0

4
0

42
2

1
4
21
93

1
3
4
43

0
0
0
0

0
0
0
0

0
0
0
13

0
0
0
0

0
0
0
1

0
0
1
5

2
7
26
155

61 Federally Subsidized Housing
62 Homeownership/Real
Property (Not Foreclosure)
63 Private Landlord/Tenant
64 Public Housing

51

5

1

3

1

0

0

0

61

75
331
21

12
33
4

0
0
0

0
8
1

0
0
1

0
0
0

2
1
1

3
2
0

92
375
28
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Legal Aid of Arkansas
Cases Closed 1‐1‐2018 to 11‐11‐2018

Legal Problem Code
65 Mobile Homes
66 Housing Discrimination

A ‐ Counsel and B ‐ Limited F ‐ Settlement no G ‐ Settlement
Advice
Action
Litigation
with Litigation

H ‐ Administrative
Agency Decision

IA ‐ Uncontested
Court Decision

IB ‐ Contested Court
Decision

L ‐ Extensive
Service

Totals

0
28

1
8

0
1

0
1

0
0

0
0

0
0

0
1

1
39

19

2

0

0

0

0

1

2

24

3
8
536
1
4
28
31
85

0
2
67
0
3
6
9
15

0
0
2
0
0
2
1
0

0
0
13
0
0
1
0
0

0
0
2
0
0
2
3
11

0
0
0
0
0
0
0
0

0
0
5
0
0
1
0
0

0
1
9
0
0
0
1
1

3
11
634
1
7
40
45
112

10
4
163
1
1

0
0
33
0
0

0
0
3
0
0

0
0
1
0
0

3
0
19
0
0

0
0
0
0
0

0
0
1
0
0

0
0
2
0
0

13
4
222
1
1

161
2
165
4
122

56
1
57
0
50

0
0
0
1
1

1
0
1
0
0

0
0
0
0
0

28
0
28
0
1

1
0
1
0
0

1
0
1
0
6

248
3
253
5
180

96 Advanced Directives/Powers
of Attorney
99 Other Miscellaneous
Miscellaneous Totals

15
7
148

28
1
79

0
0
2

0
0
0

0
0
0

0
0
1

0
0
0

0
0
6

43
8
236

Grand Totals

2,851

494

87

283

37

383

184

396

4,715

67 Mortgage Foreclosures (Not
Predatory Lending/Practices)
68 Mortgage Predatory
Lending/Practices
69 Other Housing
Housing Totals
71 TANF
72 Social Security (Not SSDI)
73 Food Stamps
74 SSDI
75 SSI
76 Unemployment
Compensation
77 Veterans Benefits
Income Maintenance Totals
84 Disablility Rights
85 Civil Rights
87 Criminal Record
Expungement
89 Other Individual Rights
Invidual Rights Totals
94 Torts
95 Wills and Estates
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2017
JUSTICE
PARTNERS
REPORT

A NNU AL
REPORT

Arkansas Access to Justice Foundation
Center for Arkansas Legal Services
Legal Aid of Arkansas
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“

I have been that person who
could barely afford to pay my
bills, much less hire an attorney
if I had needed one. Doing pro
bono is my way of passing along
my knowledge of the law and the
court system to those in need.
Lori Howard,
AR Free Legal Answers Volunteer
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Justice Denied: Unmet Legal Need in Arkansas

14%
Two-thirds of adults
have experienced a civil
legal problem in the past
18 months.

COURT

LAWYER

LEGAL AID

Only 14% made their way to a court, lawyer, or legal aid.

1,729
Arkansas has the fewest attorneys per
capita in the country, with one attorney
for every 406 Arkansas residents.

1

LEGAL AID
ATTORNEY

1 in 4 Arkansans
qualify for civil
legal aid.

The state’s 25 least
populous counties are
critically underserved, with
one attorney for every
1,729 residents in those
counties.

14,957

By comparison, there is one
legal aid attorney for every
14,957 eligible Arkansans.

ELIGIBLE
ARKANSANS

30,000

CALLS EACH YEAR

FOR HELP
The Center for Arkansas Legal Services
and Legal Aid of Arkansas receive 30,000
calls each year for help.
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More than half are turned
away because they lack
the resources or capacity
to meet the demand.

Center for Arkansas Legal Services
The Center for Arkansas Legal Services ensures fairness for low-income clients in 44 counties located in
western, central, and southern Arkansas. In 2017, we accomplished this with a staff of 24 attorneys and
paralegals, as well as 189 volunteer attorneys who accepted cases through our regional pro bono programs:
Volunteer Organization for the Center for Arkansas Legal Services (VOCALS) and the River Valley Volunteer
Attorney Project (VAP).

2017 AT A GLANCE

22 ATTORNEYS
02 PARALEGALS

3,250

$3.3M

CASES IMPACTING

22 attorneys and 2 paralegals who
provided $3.3 million worth of services

189 VOLUNTEER ATTORNEYS
372 CASES

8,195 PEOPLE

3,250 cases impacting 8,195 people,
including 3,554 children and 214 veterans

$390,070

$7.3

MILLION

189 volunteer attorneys who handled 372
cases at a value of more than $390,070

$7.3 million in ﬁnancial recoveries
or losses avoided for clients

WHO WE HELPED

477

272

CONSUMERS
477 consumers victimized
by scams or harassed by
creditors

ELDERLY/DISABLED

272 children who were
abused, neglected, or in need
of permanency

502

994

TENANTS/HOMEOWNERS
502 tenants and homeowners
facing eviction or foreclosure

381

CHILDREN

FAMILIES

994 families in need of
stability through orders
of protection, custody, or
guardianship

381 elderly or disabled people
needing ﬁnancial security

624

INDIVIDUALS
624 individuals needing help
accessing employment, health
coverage, or education

REVENUES & EXPENDITURES
REVENUES $3.24 million
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66%
15%
09%
05%
04%
01%

Legal Services Corporation
IOLTA & Mortgage Settlement Funds
Public Legal Aid Fund
Grants & Contracts
Private Donations
Other

EXPENDITURES $3.11 million
51% Direct Services
35% Operational Costs
14% Support Staff

Center for Arkansas Legal Services
CLIENT STORIES
Mr. Polk* had been homeless and
denied employment and housing
assistance many times because of
a felony burglary conviction. The
problem was, Mr. Polk was never
convicted of a felony. Instead, a
misdemeanor conviction from 1978
was being inaccurately reported as
a felony. The background check
provided virtually no details of the case. Likewise, the District
and Circuit Courts had no record of the case. After being
denied assistance to help him break out of homelessness
because of this inaccurate criminal background check,
Mr. Polk eventually found the Center for Arkansas Legal
Services. Clayton Smith, a staff attorney was able to locate
DQROGUHSRUWLQWKHSROLFHGHSDUWPHQW·VPLFURÀFKHUHFRUGV
which proved that Mr. Polk was not a felon. Clayton was
then able to correct the erroneous background check and get
the record of the old misdemeanor sealed. This meant that
0U3RONZDVHOLJLEOHWRUHFHLYHKRXVLQJEHQHÀWV%HFDXVHRI
Clayton’s help Mr. Polk now has a safe place to live.

,Q  0U  0UV %D[WHU  DQ
airman and a daycare teacher,
decided to purchase a home. In
buying the home, they relied on the
seller’s statement that the well, the
only source of water for the property,
was in good condition. However,
when they moved in, the well didn’t
produce enough water for the home
and the water it did produce was unusable because of its
KLJKPLQHUDOFRQWHQW7KHVHOOHUVKDGQRWWROGWKH%D[WHUV
that they also had been unable to drink the water for the
SDVWIRXU\HDUV7KH%D[WHUVZHUHIRUFHGWRKDXOEXFNHWVRI
ZDWHUIURPDQHDUE\FUHHNWRÀOOWKHLUWRLOHWEX\WKRXVDQGV
of dollars’ worth of bottled water, and schedule their entire
lives around the very limited water from the well. They
tried to work with the sellers, but could not work out a
solution. The airman and his wife contacted the Center
for Arkansas Legal Services to help. Cecille Doan, a staff
attorney, and Dan Carter, a pro bono attorney, worked
together to sue the sellers. The court ruled that the sellers
lied about the true condition of the well. The court awarded
WKH%D[WHUVVRWKDWWKH\FRXOGÀ[WKHSUREOHPV
with the well.
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Mr. & Mrs. Logan,* an elderly
couple, owned their own home.
Officials from the city where they
lived believed that the Logans’
house wasn’t being maintained
properly and that they couldn’t care
for themselves. Rather than offer
assistance, the city officials called
Adult Protective Services (APS) on
the clients. This resulted in the Logans being removed from
their home by APS and placed in different nursing homes.
:KHQWKH\ÀQDOO\ZHQWEHIRUHDMXGJHPDQ\ZHHNVODWHUWKH
MXGJHIRXQGWKDWWKH\ZHUHFDSDEOHRIOLYLQJLQGHSHQGHQWO\
$IWHUWKHWUDXPDRIEHLQJXQMXVWO\IRUFHGIURPWKHLUKRPH
DQGVHSDUDWHGWKH/RJDQVUHWXUQHGWRÀQGWKHLUKRPHZDV
blocked by yellow police tape. They were threatened with
arrest by the police if they attempted to enter the home. The
city had given the clients no notice that the home would
be condemned and no opportunity to challenge that action.
Dustin Duke, an attorney with the Center for Arkansas Legal
Services, with assistance from Mickey Stevens, a pro bono
DWWRUQH\ÀOHGVXLWLQIHGHUDOFRXUWDJDLQVWWKHFLW\RQEHKDOI
RIWKH/RJDQV7KHFDVHZDVVHWWOHGIRUSDLGWR
clients by the city. This allowed the Logans to purchase a
home in a different community where they could continue
to live together and independently.
&OLHQWVDUHLGHQWLÀHGE\SVHXGRQ\PVWRSURWHFWWKHLUSULYDF\

Legal Aid of Arkansas
Legal Aid of Arkansas ensures fairness for low-income clients in 31 counties located in northern and eastern
Arkansas. We also serve clients statewide through our Low Income Taxpayers Clinic and Medical-Legal
Partnerships. In 2017, we accomplished this with a staff of 30 attorneys and paralegals, as well as 307
volunteer attorneys who accepted cases through our pro bono programs.

2017 AT A GLANCE

26 ATTORNEYS
04 PARALEGALS

6,269

$4.20M

CASES IMPACTING

26 attorneys and 4 paralegals who
provided $4.20 million worth of
services

307 VOLUNTEER ATTORNEYS
379 CASES

15,746 PEOPLE

6,269 cases impacting 15,746 people,
including 7,237 children and 358 veterans

$613,130

$3.7

MILLION

307 volunteer attorneys who handled 379
cases at a value of more than $613,130

$3.7 million in ﬁnancial recoveries or
losses avoided for clients

WHO WE HELPED

629

346

CONSUMERS
629 consumers victimized
by scams or harassed by
creditors

ELDERLY/DISABLED

346 children who were
abused, neglected, or in need
of permanency

778

2,932

TENANTS/HOMEOWNERS
778 tenants and homeowners
facing eviction or foreclosure

298

CHILDREN

FAMILIES

2,932 families in need of
stability through orders
of protection, custody, or
guardianship

298 elderly or disabled people
needing ﬁnancial security

1,286

INDIVIDUALS
1,286 individuals needing help
accessing employment, health
coverage, or education

REVENUES & EXPENDITURES
REVENUES $2.93 million
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50%
22%
11%
09%
05%
03%

Legal Services Corporation
Grants & Contracts
IOLTA & Mortgage Settlement Funds
Public Legal Aid Fund
Private Donations
Other

EXPENDITURES $2.62 million
72% Direct Services
16% Operational Costs
12% Support Staff

Legal Aid of Arkansas
CLIENT STORIES
When Ms. Fulton’s* daughter
Sarah,* returned from visitation
with her father, Ms. Fulton knew
she had to do something. There
had been behavior problems after
prior visits, but this time Sarah
had a gash on her head and severe
bruising around her neck. Sarah’s
father refused to explain what caused the injuries. That’s
when Ms. Fulton called Legal Aid of Arkansas. Teresa
Franklin, a legal aid staff attorney, stepped in and was
able to convince a judge to limit the father’s visitation
to Skype calls and eventually visitation was stopped
altogether. Now that Sarah is safe, her behavior has
improved, and she’s thriving.

Ms. Greene* had experienced some
KDUGÀQDQFLDOWLPHVDQGZDVIDFLQJ
the prospect of homelessness. She
has a severe disability and her
home was being foreclosed on by
the bank. With limited options,
Ms. Greene contacted Legal Aid
of Arkansas and met Riley, a staff
attorney, and Gaylynn Alden, a paralegal. Riley and
Gaylynn worked with the bank to arrive at a solution that
prevented the client from facing a judgement of more than
$30,000. They were also able to help her successfully
apply for a housing voucher from the local housing
authority. Because of Legal Aid of Arkansas,
Ms. Greene avoided homelessness.

Ms. Miller,* a 62-year old school bus driver,
came to Legal Aid of Arkansas’s tax clinic for
help with an old IRS debt of over $10,000.
She had accumulated self-employment tax
during a short stint as a truck driver. However,
she was unable to pay because of a period of
unemployment and then under-employment.
She ultimately had to settle for a low-paying
job as a bus driver. This left her unable to both
support herself and pay her tax debt. She was
H[WUHPHO\FRQFHUQHGZKHQWKH,56QRWLÀHGKHU
that it would collect the debt from her wages.
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That was money she needed just to survive. R. Dawn
Allen, a pro bono attorney who volunteers with Legal Aid
of Arkansas’s tax clinic, agreed to help Ms. Miller work
out an agreement with the IRS. Then, during the case,
the Ms. Miller had to undergo surgery to remove a brain
tumor. Complications from the cancer and surgery forced
the client to quit her job and survive on Social Security
EHQHÀWVDORQH%DVHGRQKHUH[WUHPHÀQDQFLDOKDUGVKLS
the IRS accepted $50 and forgave the remainder her debt.
The client was overjoyed with the result and can now
focus on her health.
&OLHQWVDUHLGHQWLÀHGE\SVHXGRQ\PVWRSURWHFWWKHLUSULYDF\

Pro Bono Attorneys of the Year

Jefferson County VOCALS
Attorney of the Year
Baim Law Firm

Diana Turner

10th Judicial District VOCALS
Attorney of the Year
Gill Law Firm

Brooks Gill

Outstanding Pro Bono
Attorney Award
Womack, Phelps, Puryear,
Mayﬁeld & McNeil

Outstanding Pro Bono
Attorney Award
Law Office of Donna M. Price

Donna Price

Ariel Snyder

Outstanding Pro Bono
Attorney Award
Odom Law Firm

Russell Winburn

Outstanding Pro Bono
Attorney Award
Winston Law Firm

Jeannie Winston

Pulaski County VOCALS
Attorney of the Year
Hyden, Miron & Foster

Lori Holzwarth

For more information about the 2017 Pro Bono Award winners, visit:
http://arkansasjustice.org/pro-bono-awards-2017/
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CORPORATE, FIRM, AND FOUNDATION DONORS
Champions of Justice ($50,000+)
Walmart Stores, Inc.

Benefactors of Justice ($20,000-$49,999)
Friday, Eldredge & Clark

Defenders of Justice ($10,000-$19,999)
Tyson Foods, Inc.

Wright, Lindsey & Jennings

Supporters of Justice ($5,000-$9,999)
Arkansas Electric Cooperative Corporation
Barber Law Firm
Hilburn, Calhoon, Harper, Pruniski & Calhoun
Kutak Rock LLP
Mitchell Williams

Rimon PC
Second Presbyterian Church
University of Arkansas Student Bar Association
Williams & Anderson

Circle of Justice (Gifts up to $4,999)
Acxiom Corporation
Arkansas Bar Association
Arkansas Blue Cross Blue Shield
Arkansas Children's Northwest
Arkansas Community Foundation
Axinn, Veltrop & Harkrider, LLP
Baxter, Jewell & Dobson
Benton County Bar Association
Branch, Thompson, Warmath & Dale
Center for Arkansas Legal Services Union
Craighead County Bar Association
Cross, Gunter, Witherspoon & Galchus
Destiny Law Firm, PLLC
Dillards General Counsel
Entergy
First Security Bank
Jensen Young & Houston
Johnson & Vines, PLLC
Kroger
LaCerra, Dickson, Hoover & Rogers

Laser Law Firm
Lax, Vaughan, Fortson, Jones & Rowe
Lexis Nexis
Matthews, Campbell, Rhoads, McClure &
Thompson, PA
Munson, Rowlett, Moore & Boone
Mutual of America
Newland & Associates
Rose Law Firm
Snap Fitness of Central Arkansas
Sprott PA & Boone County Bar Association
Stephens Inc.
The Bank of Fayetteville
The Payroll Company
The Wesley Class of PHUMC
United Way CFC National Capital Area
Waddell, Cole, & Jones
Washington County Bar Association
Williams & Anderson
Windstream Communications, Inc.

*Donations were received in the 2017 calendar year and were gifts made to the Arkansas Access to Justice Foundation, Volunteer
119Organization of Center for Arkansas Legal Services, or Legal Aid of Arkansas as part of the Campaign for Legal Aid

INDIVIDUAL DONORS
Champions of Justice ($5,000+)
Don & Leslie Hollingsworth
Cyril Hollingsworth
Rod & Jacque Nagel
Mark Nichols
Katie & Miles Stephens
Justice Annabelle & Henry Tuck
Bill & Patty Waddell

Benefactors of Justice ($2,500-$4,999)
Cliff McKinney
Frank & Angela Sewall
Jim & Jan Sprott

Defenders of Justice ($1,000-$2,499)
Jean & Dan Carter
Lori A. Chumbler
Jim & Suzie Dunn
Tyler Ginn
Amy Dunn Johnson

Mike Millar
Rosalind M. Mouser
Jeffrey S Patterson
Kathryn W. Roberts
Kirk N. Wilson

Supporters of Justice ($400-$999)
Jordan Abbott
John T. Adams
Michael L. Alexander
Justin T. Allen
Michele Allgood
Robyn P. Allmendinger
Allison Allred
Phillip Anderson
Elizabeth Ann Andreoli
Richard Angel
Michelle Ator
Donald Bacon
Amber Bagley
James Baker
Michael Barnes
W. Christopher Barrier
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Sara Batcheller
Samuel Baxter
William Baxter
Robert Beach
Kimberly Bennett
Eric Berger
M. Stephen Bingham
William Bishop
Caswell B. Blackard
Richard Blakely
A. Cale Block
Abraham Bogoslavsky
Will Bond
Barbara P. Bonds
Timothy Boone
Misty Borkowski

Ryan Bowman
Mark Breeding
Amy Brown
Ashlea Brown
Brian Brown
Joseph Brown
Michelle Browning
Thomas Buchanan III
Jack Burns
James Burns
Kevin Burns
Elizabeth Caldwell
Ken Calhoon
John Calhoun
Frederick Campbell
Jason Campbell

Sarah E. Capp
Donald Chaney
Michael Childers
Charles Cliett, Jr.
Robert Coleman
Judge Cathleen V. Compton
Jon Comstock
Mary Cooper
Barry E. Coplin
Allison Cornwell
Sarah Cotton
Nate Coulter
Chasey Cox
Kevin Crass
Michael Crockett
J. Bruce Cross

Courtney Crouch III
Elizabeth Cummings
J. Cotten Cunningham
William Webster Darling II
Kate Davidson
J. Mark Davis
John Gary Davis
Molly Margaret Deere
Debbie Denton
Tony A. DiCarlo
Natalie Dickson
Allen Dobson
J. Charles Dougherty
Lee Douglass
Terry Dugger
Bryan Duke
Missy McJunkins Duke
Steven Duke
Kayleigh Dulaney
Angela Duran & Lill Lewis
J. Benton Dyke Jr.
Walter Ebel
Khayyam Eddings
William H. "Bill" Edwards
Byron Eiseman
Michael J. Emerson
Timothy Ezell
Jacob Fair
J. Carter Fairley
Jackson Farrow
Tetiana Fayman
Frances Fendler
Janie Fenton
Todd Ferguson
Elizabeth Fletcher
John Fletcher
Grant Fortson
Stephen Foster
Jana Kim Fowler
G. Spence Fricke
Gail Ponder Gaines
Robert Alec Gaines
Price Gardner
Allan Gates
Timothy Gauger
Melissa Beard Glover
Chuck & Susan Goldner
David Grace
David Graf
Jeffrey Graham
Richard Graham
Kathlyn Graves
Randy Grice
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William Griffin
Audrianna Grisham
Mark Halter
Julia Hancock
A. Vaughan Hankins
Stuart Hankins
G. Robert Hardin
Betty J. Hardy
Ernest Harper Jr.
John Harriman
Fred Harrison
Jacquelyn Harrison
Mike Hartje
James E. Hathaway, III &
Gael Sammartino
Chris Heller
Brad Hendricks
Donald Henry
Robert W. Henry & Clifford
J. Henry
Daniel Herrington
Sam Hilburn
Scott Hilburn
Janan Kemp Honeysuckle
Joel Hoover
Lauren Hoover
Mariam Hopkins
D. Michael Huckabay
Catherine L. Hughes
Wesley Hunt
Joe Hurst
Alex Ifrah
William Stuart Jackson
John Jewell
Bonnie Johnson
Laura Johnson
Lynda Johnson
Stephen Joiner
David Jones
Gregory T. Jones
Jamie Jones
Jerry C. Jones
Kendra Jones
Jim Julian
Michele M. Kaemmerling
Nick Kahn-Fogel
Philip Kaplan
Martin Kasten
Bill Keisler
Benjamin Kent
Judson Kidd
Jane A. Kim
David Knight

Kathryn Knisley
Kristopher Knox
Cynthia Kolb
John Kooistra III
Melissa Krebs
Peter Kumpe
Traci LaCerra
Stephen R. Lancaster
Laura Landreaux
Michael Lax
Josh Leicht
Erin Lewis
Harry Light
Angela Danielle Litaker Nall
Courtney Little
David Littleton
John Jacob Lively
Edwin Lowther
Patty Lueken
Judge David Manley
Judge Price Marshall
Susan Fox Martin
William Martin
Gary D. Marts
Terry Mathews
Mark & Kara Mayfield
Patrick McAlpine
Robert K. McCulloch
Judge Mary Spencer
McGowan
Jim McHaney
Becky McHughes
Joseph McKay
Courtney McLarty
Bruce McMath
Marian McMullan
Keith McPherson
Kelly McQueen
David Menz
Kara Mikles
Lance Miller
Sara Moery
Edward O. Moody
Kristi Moody
Jeffrey H. Moore
Michael Moore
Paul Morris
Wm. Kirby Mouser
David Moyers
Kristen Moyers
Lee J. Muldrow
Randy Murphy
Elizabeth Murray

J. Richard Newland
Joseph Nichols
A. Wyckliff Nisbet, Jr.
Walter W. Nixon III
N. Mac Norton
Judge Michael O'Malley
Ashley O'Neal
M. Darren O'Quinn
Kevin Odum
Joshua Osborne
Jarred Parrish
Ashley Peoples
Fred Perkins
Ashleigh Phillips
Melody H. Piazza
Jennifer Pierce
Daniel Pilkington
David Powell
Troy A. Price
Lyn Pruitt
John Pruniski
Kathryn Pryor
Bill Rahn
Michael R. Rainwater
Tucker Raney
Carrold Ray
Gayla Reeder
Lee Richardson
Chet Roberts
James Robertson
Georgia Robinette
Richard Roderick
Marjorie Rogers
John T. Root, Jr.
Brian Rosenthal
Roger Rowe
Bradley Runyon
Emily Runyon
J. Sheperd Russell, III
James Saxton
John Selig
Robert Shafer
Robert Shults
Steven Shults
Harold Simpson
James Simpson
Robert D. Smith III
Brian N. Smith
Daniel Smith
Ellen Smith
James Smith
Laura Smith
Robert Smith

Shayne Smith
Judge Vann Smith
Victoria Smith
C. Timothy Spainhour
John William Spivey
Logan Scott Stafford
Patti Stanley
Kevin Staten
Paula Storeyguard
Shane Strabala
Scott M. Strauss
Anna Strong
Matt Suffern
Joseph Sweere
Jay Taylor

Katrina Taylor
Jeffrey Thomas
Tami Threet
Bruce Tidwell
James Tilley
John Tisdale
Amy Tracy
Scott Trotter
Kimberly Wood Tucker
Scott Tucker
W. Carson Tucker
Tab Turner
Michael Vanderford
Thomas Vaughan, Jr.
Caley Vo

Guy Wade
S. Brent Wakefield
Andrea Walker
Danyelle Walker
Mark Wankum
Richard Watts
Megan Wells
K. Coleman Westbrook
Gene Williams
W. Jackson Williams
David Wilson
Kyle R. Wilson
Patrick D. Wilson
Perry L. Wilson
Rebecca Winburn

Mary Winzerling
Carolyn Witherspoon
Melissa Wood
Hannah Wood
Jeremiah Wood
Carol Worley
Dean Worley
John R. Yates
H. Wayne Young
Kim Young
Mary Carole Young
Regina A. Young
Heather Zachary

Circle of Justice (Gifts up to $399)
H. William Allen
Toby Atkinson
Jason Auer
Adrienne Baker
Jeffrey Baker & Patricia
Snyder
Judge Kristine Baker
Marcia Barnes
Judge Ben T. Barry
Dr. Jay Barth & Chuck Cliett
Joycelyn Bell
Judge Kathleen Bell
Molina Bien
Stefanie Blahut
Mason Boling
John V. Bowen
David & Gayle Bowman
Larry Brady
Robert Branch
Katherine & Justice Howard
Brill
Justice Robert Brown
Jonathan Camp
Judge Eli Chaparro
Edith Chauez
Callis L. Childs
Kenneth Chitwood
David Clark
Suzanne G. Clark
Brian Clary
Jom Comstock
Christy Conrad
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Cory Crawford
Lora Crawley
Niki Cung
Rita Cunningham
Lela Davison
Cecille Doan
Brenda K. Dokes
Ted N. Drake
Baxter D. Drennon
Dustin A. Duke
Janet B. Dyer
Margaret Egan
Ellis Law Firm, P.A.
J. Lyn Entrikin
Judge Audrey Evans
Don Evans
Josh Farmer
Nathan Finch
Debra H. Fiser
Jenna Fogleman
Amy Meredith Forbus
Zina H. Frazier
Shannon Fredricksen
Donna Gay
Stephanie Gibbs
James D. Gingerich
Mort Gitelman
Bob Glidewell
Jamie Gorsline
Peggy S. Graves
Bonnye Griffin
Judge Rita W. Gruber

Judge Wayne A. Gruber
Ebony Gulley
Jeanette L. Hamilton
Hayley Hanna
Jackie Harmon
Harvey Harris
Judge Patricia S. Harris
Keith Harvey
Clinton Hatcher
Pam Hathaway
Pamela Haun
Chris Heard
Gloria Hernandez
Heather Hersh
Dr. Alice Hines
Virginia T. Hollinshed
Ben Hollowell
Kristin Pawlik Holmes
Judge Leon Holmes
Wanda Hoover
Robert Howard Hopkins, Sr.
Lori & Chet Howard
Julie Howe
Richard L. Hughes
Nichole Huyta
Van R. Izard
Erin E. Jacobson
Sarah James
Dr. Clint & Ellen Johnson
Chelsea Johnston
Daveante Jones
Twilla Jones

Jennifer Kelch
Bill Kincaid
Elizabeth King
Bailey Knapp
Cody A. LaBarber
Brandon W. Lacy
Ron Lanoue
Judge David Nichols Laser
Michael V. Lauro Jr.
Cynthia Lea
Sidney L. Leasure
Samantha Leflar
Jennifer Liguiori
Candace Loggains
Tony Mansell
Lali Marquez
Skye Martin
Paula Martucci
Jo Ann Maxey
Lawrence H. McGaughey
Jennifer McKeown
Shawn & Ginny McMurray
Drew Miller
David Mitchell
John Monroe
Melissa Moody
Jordan Mooney
Cyndi Nance
Dr. Karama Neal & Kwadjo
Boaitey
Victor Nixon
Carol D. Nokes

Ranko & Philip Oliver
Kelly Browe Olson
Kila & Chad Owens
Parker Jones Law Firm
Patrick Parsons
R. Lynn Pence
Brad Phelps
Ashley Porter
Milagios Potteiger
Kristine E Prentice
Yevonne Presley
Amy Pritchard
Ann Dixon Pyle
Donna Ramsey
Warren Readnour
Karen Baim Reagler
Wendy Reyna
Rebecca D Reynolds
Richard F. Richards
Jeremy Robinson

David R. Rogers
Jordan A. Rogers
Odis Rose
Jim Ross
Quincey Ross
Salvatore Salamone
Mallory Sanders & Sol Kim
Laquita Saunders & Jeff
Crump
Mary M. White Schneider
David Schoen
George Ben Seay
Caren L. Shantz
Stephen Sharum
Carol L. Sherer
Michael D. Shinn
Sarah Short
Beth Shoupe
Joshua M. Silverstein
Christopher Sloan

Clayton Smith
Ezra Smith
Judge Kim M. Smith
Lindsley Smith
Lloyd H. Smith
Veletta Smith
Luan Souza
Michael Spades
Sarah Sparkman
Judge Jim Spears
Jennifer T. Stone
Joseph A. Strode
Chaney Taylor
Darryl E. Taylor
Robert Eli Tellez
Jeffery Thomas
Erin Thompson
Robert F. Thompson III
Alan & Mary Thurber
Lorrie Trogden

Vicki Vasser-Jenkins
Glenn Vasser
Judge Larry Vaught
Judge Joe Volpe
J. Vernon Walker
Dana Dean Watson
Daniel A. Webb
Kathy Webb
Judy & Ray White
Jennifer Brooks Wiggins
Karen Willems
Becky Posey Williams
Robert Windsor
Jared S. Woodard
Andrea G. Woods
Judge Susan Webber Wright
Mark P. Yablon
Judge H. David Young
Dennis Zolper

MEMORIALS AND HONORARIA
In celebration ofAdministrative Professionals Day
Cody A. LaBarber

In honor of Dean Chuck Goldner
Ranko & Philip Oliver

In memory of Judge Richard Arnold
Lindsley Smith

In memory of Richard Gooden
Callis L. Childs

In honor of Kenneth B. Baim
Karen Baim Reagler

In memory of Herman Hamilton
Jim Ross

In honor of John & Laura Coulter
Dr. Jay Barth & Chuck Cliett

In memory of Chief Justice Jim Hannah
Donna Gay

In memory of Jack Deacon
Pamela Haun

In memory of David Hardin
Stephen Sharum

In memory of Congressman Jay Dickey
Jim Ross

In honor of Claire Howington
Judy & Ray White

In memory of Judge G. Thomas Eisele
Mark & Kara Mayfield

In memory of Emogene Berry James
Dr. Alice Hines

In memory of Ken Gilbert
Lori & Chet Howard

In honor of The Johnson Family
Dr. Clint & Ellen Johnson
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In honor of Amy Dunn Johnson
Kenneth Chitwood
Kathy Webb
Patrick D. Wilson
In memory of Michael Loggains
Jennifer Kelch
Candace Loggains
Sprott PA & Boone County Bar Association
In memory of F.H. Martin
Judge Kim M. Smith
In memory of Marcia McIvor
Mort Gitelman
In memory of Maurice Mitchell
Don & Leslie Hollingsworth
In honor of Charles "Skip" Mooney
Jordan Mooney

In memory of Carolyn Jean Raddatz
David Schoen
In honor of Professor Josh Silverstein
Wanda Hoover
In memory of Daniel M. Sprott
James D. Sprott
In honor of Justice Annabelle Tuck
Marcia Barnes
In honor of Bill Waddell
Debra H. Fiser
Lawrence H. McGaughey
Becky Posey Williams
In honor of Michael White
Josh Farmer
In honor of Mary Kathryn Williams
Kathryn W. Roberts

PRO BONO VOLUNTEERS
Williams Ables
Storm Adams
Tina Adcock-Thomas
Matthew Adlong
Charles Gregory Alagood
Lisa Alexander
R. Dawn Allen
Robyn P. Allmendinger
Billy Allred
Erin Anderson
Joyce Arias
Blair Arnold
LaTonya Austin
Andrew Bailey
Joshua Bailey
Barry Baker
J. Lauren Ball
Joe Barrett
John Barttelt
Mike Bearden
Steve Bell
Kimberly Bennett
Maggie Benson
Jay Bequette*
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Anna Betts
James Bingaman
David Biondolillo
Matt Bishop
John Blair
Mylissia M. Blankenship
Caroline Boch
Stanley V. Bond
A. Paul Bowen
Eric Bray
David Bridgforth
John Bridgforth
William C. Bridgforth
William McShane Bridgforth
Brad Broadaway
Vicki Bronson
Thomas Brown
Jordan Broyles
Chuck Buchan
Eric Buchanan
Mary Buckley
Sherry Burnett
F. Wilson Bynum
Arkie Byrd

Brian Campbell
David R. Cannon
Jim Carfagno
Mark S. Carter
Mitchell Cash
Grace Casteel
Casey Castleberry
Mark Chadick
Jennifer Chang
William Changose
Gladys Cherry
Kesha Chiappinelli
Kerry Chism
Greg Clark
Suzanne Clark
Craig Cockrell
Roger Colbert
Bryce Cook
C. Ryan Cooper
Mark Cooper
Waylan Cooper
Michael Crawley
Eldon Cripps
James Crouch

Sarah Cullen
Malcolm Culpepper
Greg Cuzick
William Webster Darling II
Steven Davis
Steven R. Davis
Sarah DeLoach
Mike DeLoache
Lisa Dennis
Mike Dennis
Peter DeStefano
Dena C. Dickinson
Terry P. Diggs
Michael Dodson
Richard T. Donovan
J. Carter Dooley
Elise Dudley
Austin Easley
Angela Echols
Don Etherly
David Etheredge
James Filyaw
Betsy Finocchi
Christopher Foster

*Attorneys have reported completing 50 hours or more of pro bono service in the calendar year


Amanda Fray
Kelly Freeze
Craig Friedman
Matthew Fryar
Carla Fuller
Charles Gardner
Tom Garner
Robert Gibson
Tyler Ginn
Catherine Golden
Summer Goldman
Douglas Gramling
Paul Gregory
M. Joseph Grider
Tyler Griffin
Chuck Gschwend
Kenneth Hall
M. Scott Hall
Hunter Hanshaw
Stephen Hardin
Victoria Hargis Bruton
Terry D. Harper
Chris Harris
Sandra Y. Harris
Charles Harwell
Pamela Haun
W. Curt Hawkins
Keisha Hazelwood
Floyd A. Healy
Aaron Heller
Megan Henry
James E. Hensley
Mauricio Herrera
Hadley Hindmarsh
Mary Hodges
Brian Hogue
Ben Hollowell
Lori L. Holzwarth
Janan Kemp Honeysuckle
Carl Hopkins
David R. Horn
Bill Horton
Michelle Huff
Karen J. Hughes
Teresa L. Hughes
James Hunt
Jason Hutcheson
Randolph Jackson
Patrick R. James
Larry Jennings
Christopher Jester
Susan Johnson-Wakefield
Joel Johnson
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Mark Johnson
Stephen N. Joiner
Alan Jones
Dustin Jones
Kristopher Jones
Oscar Jones
Eun Sol Kim
Michael Knollmeyer
Hugh Laws
George Lea
Tabitha Lee
Samantha Leflar
Victoria Leigh
Beth Levi*
Kendall Lewellen
Blake Lewis
Erin Lewis
Patrick Lewis
Harry Light*
Michael Lilly
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How You Can Help
DONATE
Too many Arkansans who need
our help had to be turned away
last year, and the same will be
true this year. As Arkansans and as lawyers, we can
do better for those less fortunate in our community.
Please consider a gift to the Campaign for Legal
Aid. 100 of the donations received go directly to
the Center for Arkansas Legal Services and Legal
Aid of Arkansas to provide legal aid that supports
families, preserves homes, and maintains economic
stability.
For a monthly investment of just $20, 50, or $100,
you can cover what it costs for legal aid to represent
a domestic violence victim, a veteran struggling to

vilian
readjust to civilian
ld
life, or a child
in need of a
stable homee
or special edu-FDWLRQDQGIXOÀOO
ÀOO
nsibility
your responsibility
under Arkansas
as Rule of rofessional Conduct 6.1.
Monthly donors become part of our 6.1 Society and
receive a decal and a listing on our website.
You can make your one-time or monthly
gift online today at
www.arkansasjustice.org/donate.

VOLUNTEER
There are many reasons to volunteer. It’s a great opportunity to
network, to learn new skills, and,
most importantly, to give back to the community.

ur volunteer opportunities aren’t just limited to
taking cases. We offer a wide range of services, and
attorneys, law students, and community members of
all backgrounds are needed to support our efforts.
olunteers can do something as simple as give advice to a client through AR.FreeLegalAnswers.org,
help us keep legal fact sheets up to date, or give oneon-one consultations to clients at outreach events.
To learn more about volunteer opportunities or to sign up through legal aid, visit
www.arlegalservices.com/node/888/volunteer-today and ar.freelegalanswers.org.
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How You Can Help

$

DIRECT TO ACCESS TO JUSTICE COURT AWARDS
& CY PRES AWARDS

Court awards of residual funds
are made by a court when some or
all of the funds from a class action
or similar representative action cannot be distributed
to the intended recipients. This is sometimes referred
to as a cy pres award. In making an award, the
court attempts to put them to a use that is as near
as possible to their intended purpose. In many cases,
directing these funds to legal aid will satisfy that
purpose. Legal aid serves client populations that

often mirror plaintiff classes. Furthermore, cy pres
awards made to support legal aid can be tailored
WRDVSHFLÀFUHJLRQRUSXUSRVHVXFKDVFRPEDWLQJ
abusive collections or foreclosure practices.
If you’re interested in learning more about
how cy pres awards can support legal aid,
contact Amy Johnson at (501) 492-7172 or
adjohnson@arkansasjustice.org.

OPEN YOUR IOLTA ACCOUNT AT A
PREFERRED BANK
The Arkansas
I LTA rules require
that attorneys place I LTA accounts at financial
institutions that pay interest rates comparable to other
similarly situated accounts. referred Banks are those
that go above and beyond the eligibility requirements
of the rules to support the I LTA program in its
mission to ensure that low-income Arkansas residents
have access to the legal services they desperately need.
If you are an Arkansas attorney with an I LTA account,
one simple way for you to support justice is to bank
with one of the I LTA rogram’s referred Banks.
3UHIHUUHG%DQNVDUHÀQDQFLDOLQVWLWXWLRQVWKDWZDLYH
fees and pay competitive interest rates, generating
more funding to support grants for legal aid. By
banking with a referred Bank or by encouraging
\RXUÀQDQFLDOLQVWLWXWLRQWRMRLQ³\RXFDQKHOSHQVXUH
that domestic violence victims, veterans, families in
need of economic security, and children with special
education needs have equal access to the justice
system.
To learn more and to see a list of Preferred
Banks, visit http://arkansasjustice.org/iolta/
banks.
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Did You Know? Ethics Rule Establishes Process
for Disposition of Unclaimed and Unidentiﬁable
Client Trust Account Funds.
The Arkansas Supreme Court has adopted changes
to Arkansas Rule of Professional Conduct 1.15 to
lay out a mechanism by which attorneys or estates
of deceased attorneys can deal with unclaimed
or unidentiﬁable funds in client trust accounts by
reporting and remitting those funds to the Arkansas
Access to Justice Foundation.
The provision addresses situations where an
attorney, law ﬁrm, or estate of a deceased attorney
(1) winds up in possession of client or third party
funds and the client or third party cannot be located,
despite diligent efforts to locate the rightful owner;
or (2) is in possession of funds in a client trust
account that cannot be traced back to a particular
client.
The Arkansas rule change addresses these scenarios
by providing a simple process for attorneys to
dispose of unclaimed and unidentiﬁable funds
consistent with applicable ethical obligations,
while generating additional revenue for the
IOLTA Program of the Arkansas Access to Justice
Foundation, which will use the funds to make grants
supporting the provision of free civil legal aid to the
poor.

Campaign for Legal Aid | Donation Form
Name ___________________________________________________________________
(Please write your name as you want it to appear in next year’s recognition publication.)

I/We would like to remain anonymous
Additional Names _________________________________________________________
Company/Firm ____________________________________________________________
Address __________________________________________________________________________________
City ________________________________________________ State _______ Zip __________________
Phone ______________________________ Email________________________________________________
I/We want to join the 6.1 Society with a monthly gift of $________ to be debited
from my (mark one)  checking  savings account  credit card
I would like for my account to be debited on the (check one)  1st  15th  last day of the month.
Signature: ___________________________________________________________
Please return a voided check or fill out the credit card information below.
Please accept my one-time gift in the amount of $__________________
I/We are contributing in the form of:

Cash

Check

Credit Card

Credit card type (Visa, MasterCard, Discover, American Express, Diner’s card):
Credit card number: __________________________________ Expiration Date:
Signature: ___________________________________________________________ CVV:
Make this donation

In honor of

In memory of ______________________________________________

Please include full address of the individual
or family whom we should notify of your
contribution. All memorial and honorary
gifts are acknowledged. The amount of
the gift will remain confidential.

Name ____________________________________________________
Address __________________________________________________
City ____________________ State __________ Zip ___________

  ǣ

Campaign for Legal Aid
c/o Arkansas Access to Justice Foundation
1111 West 6th Street, Suite D | Little Rock, AR 72201
For more information about the Campaign for Legal Aid, please visit www.arkansasjustice.org/CampaignForLegalAid.
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To champion equal access to justice for
all regardless of economic or
social circumstances

Legal Aid of Arkansas
Lee Richardson, Executive Director
714 S. Main Street
Jonesboro, AR 72401
870-972-9224 | www.arlegalaid.org

Center for Arkansas Legal Services
Jean Carter, Executive Director
1300 West 6th Street
Little Rock, AR 72201
501-376-3423 | www.arlegalservices.org

Arkansas Access to Justice
Amy Dunn Johnson, Executive Director
1111 West 6th Street, Suite D
Little Rock, AR 72201
501-492-7175 | www.arkansasjustice.org
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ARKANSAS WORKS - PROBLEM WITH YOUR COVERAGE?

WE PROVIDE FREE LEGAL AID
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1-800-967-9224 | www.arlegalaid.org

AGREEMENT
CENTER FOR ARKANSAS LEGAL SERVICES AND LEGAL AID OF ARKANSAS
Effective Date of Agreement: November 16, 2018
Term of Agreement: November 16, 2018 to November 15, 2019
Total Monetary Amount to be Paid: $17,727 plus any additional expenses as set forth in the
Agreement
Scope and purpose of the Agreement: Legal Aid of Arkansas will take primary responsibility for
maintenance of the statewide website found at www.arlegalservices.org, coordination of
statewide taskforces, and statewide conference planning and implementation. The Legal Aid of
Arkansas Mission Engagement and Chief Information Officer will devote 50% of work time,
contemplated to average 20 hours weekly, to these tasks.
TERMS AND CONDITIONS
Amount and Payment Schedule. The Center for Arkansas Legal Services will pay $17,727 to
Legal Aid of Arkansas, as per the Payment Schedule below:
Payment Schedule
First Payment
$ 2,215.88
Payable with agreement
Second Payment
$ 4,431.75
Payable January 1, 2019
Third Payment
$ 4,431.75
Payable April 1, 2019
Fourth Payment
$ 4,431.75
Payable July 1, 2019
Final Payment
$ 2,215.88
Payable October 1, 2019
Total
$17,727.00
Additional costs and expense for related items such as website hosting and third party
maintenance will be shared by the parties in proportion to poverty population as
determined by the American Community Survey as interpreted by LSC.
Use of Funds. Legal Aid of Arkansas will use the Funds solely as described in the scope and
purpose. Legal Aid of Arkansas will not use Funds or derivative income to influence any
election, to engage in any political or other activity that is prohibited by Internal Revenue
Code Section 501(c)(3), to support any person or organization engaged in terrorist activity,
or to engage in any activity consider an “entity” restriction by the Legal Services
Corporation. This agreement will not entail the use of any Legal Services Corporation
funds, and as such is not be subject to LSC subgrant rules or regulations.
Reporting, Record Keeping and Materials. Legal Aid of Arkansas will provide such reports,
documents, and other information Center for Arkansas Legal Services may request in connection
with execution and compliance with the Subgrant Agreement. Subgrantee will maintain records
relating to its Project responsibilities in a manner such that Center for Arkansas Legal Services
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Health Law Partnership
Grant Agreement
This Grant Agreement contains the terms and conditions for a grant in the amount of $50,000
(the “Grant Funds”) from the National Health Law Program (NHeLP) to Legal Aid of Arkansas
(the “Grantee”). The Grant Funds are to be used exclusively to fund the activities described in
the Project Description, attached as Exhibit A, and any addendum agreed on by NHeLP and the
Grantee.
Payment and Expenditures
Upon receipt of this signed Grant Agreement, NHeLP will pay the Grantee the Grant Funds
minus 10%. The balance of the Grant Funds will be paid upon submission of Grantee’s final
report.
Expenditures from the Grant Funds must be made in accordance with Grantee’s approved
budget (Appendix B). Any increases or decreases to a budget line of more than 10% must be
approved by NHeLP in advance in writing.
Term
The Term of this Grant Agreement shall begin on October 1, 2018 and shall end on September
30, 2019 unless terminated sooner, in which case the date of such termination shall be the end
of the Term.
Financial Records and Reporting
The Grantee shall:
1. maintain adequate financial records consistent with generally accepted accounting
principles, retain such records for at least four years after the Term, and make those
records available to NHeLP if requested (this provision shall survive expiration or
termination of this Grant Agreement);
2. return to NHeLP any portion of the grant funds and interest thereon which are not used
in furtherance of the Project or otherwise in accordance with the terms of this Grant
Agreement or that remain unexpended after expiration or termination of this Grant
Agreement (this provision shall survive expiration or termination of this Grant
Agreement);
3. consult with NHeLP if there are significant changes in the environment affecting the
Project so that the parties may revise this Grant Agreement as needed;
4. consult with and obtain permission from NHeLP in advance of entering into any
subcontract for $10,000 or more to be paid from Grant funds;
5. provide two reports to NHeLP, one by April 15, 2018 and the second at the conclusion of
the Term, both reports containing: (a) a summary of work done and accomplishments
achieved, where possible in quantified formats (e.g., if the state strategy includes a
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campaign to generate written comments to a government agency, information about
the number of comments submitted and the range of commenters; if litigation is filed,
the outcome/status of the case); (b) summary of internal work, including best practice
suggestions; (c) summary of media coverage (if appropriate to the activities); (d)
suggestions for next steps, including ways to continue to grow our partnership; and (e) a
budget report, to include efforts underway to obtain ongoing funding.
Compliance
Grantee may not use any portion of the Grant Funds to engage in any activity considered to be
direct or grass roots lobbying under Internal Revenue Code (“IRC”) Section 4911.
Grantee may not participate or intervene in any political campaign on behalf of (or in
opposition to) any candidate for public office within the meaning of IRC Section 501(c)(3) or
otherwise provide a selective benefit to any political party or candidate for public office
throughout the Term, or use funds from this grant to conduct any voter registration activities or
to intervene in any election.
Grantee represents and warrants that it is currently in compliance with all applicable federal,
state, and local laws and that it shall remain in compliance with such laws throughout the Term.
Grantee shall cause any person to whom it re-grants a portion of the Grant Funds to use them
in compliance with the terms of this Grant Agreement.
The Grantee will comply with 42 USC 1612 in carrying out all activities under this grant.
When the Grantee provides legal services to clients under this grant, each client will be
considered a client of Grantee from the date of the initial intake by Grantee, and pursuant to
Supreme Court Rule 20:1.6, neither the Grantee nor NHeLP shall reveal information relating to
representation of a client unless the client consents after consultation. The exceptions to this
disclosure principle are disclosures necessary to represent the client, and which by virtue of
that representation, are implied by the client to be authorized.
Notifications
This Grant Agreement serves to confirm that the Grantee has furnished NHeLP with a copy of
its most recent determination letter from the Internal Revenue Service recognizing the Grantee
as being exempt from federal income taxes under IRC Section 501(c)(3). Grantee represents
and warrants that there has been no change to its tax-exempt status since the date of such
determination letter and agrees to give NHeLP immediate written notice should the Grantee’s
federal tax-exempt status change.
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Reversion of Grant Funds
The Grantee shall return to NHeLP any unexpended Grant Funds in the event NHeLP
determines, in its sole discretion, that the Grantee has not performed in accordance with the
terms of this Grant Agreement or if Grantee loses its exemption from federal income tax.
License
The Grantee shall make any work product, data, research, knowledge, and other information
developed with the Grant Funds freely available to NHeLP and its designees, and to grant to
NHeLP and its designees a perpetual license to all right, title and interest in any copyright and
all other tangible and intangible property or ownership rights (including all renewals and
extensions) relating to all materials created by or for NHeLP in the performance of the Project.
At the request of NHeLP, the Grantee shall execute all necessary or appropriate documents and
take all other reasonable steps to document or formalize such rights in such materials. This
paragraph shall survive termination of this Grant Agreement.
Acknowledgement
The Grantee shall seek prior approval of NHeLP and acknowledge NHeLP and the Health Law
Partnership, using a project title to be provided by NHeLP, in any public releases, credits, or
publications that mention activities supported by this grant, and send copies of these to NHeLP
when possible. Grantees are encouraged to make public announcements, especially when
these might stimulate additional support or help spread the word about important new
projects.
Use of Information
The Grantee agrees to allow NHeLP to include information about this Grant in any of its public
and internal reports. This provision shall survive termination of this Grant Agreement.
Indemnification
The Grantee agrees to indemnify NHeLP and its directors, officers, employees, and agents and
to hold them harmless from any and all liability, loss, damage, cost, or expense, including
reasonable attorneys’ fees and expenses, paid or incurred by reason of Grantee’s breach of any
of the obligations, covenants, representations or terms contained in this Grant Agreement or in
connection with the Project. This paragraph shall survive termination of this Grant Agreement.
NHeLP agrees to indemnify the Grantee and its directors, officers, employees, and agents and
to hold them harmless from any and all liability, loss, damage, cost, or expense, including
reasonable attorneys’ fees and expenses, paid or incurred by reason of NHeLP’s breach of any
of the obligations, covenants, representations or terms contained in this Grant Agreement or in
connection with the Initiative. This paragraph shall survive termination of this Grant
Agreement.
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Integration
This Grant Agreement, including its appendixes, represents the complete and exclusive
statement of agreement between NHeLP and Grantee with respect to the Project and
supersedes any proposal or prior agreement, oral or written, and any other communications
between NHeLP and Grantee relating to the subject matter herein.
Governing Law, Severability, and Venue
The validity, interpretation, construction, performance, and enforcement of this Grant
Agreement shall be controlled by and construed under the laws of the District of Columbia,
without giving effect to its conflicts of law principles. In the event that any portion of this Grant
Agreement is held to be unenforceable, such holding shall not limit or otherwise modify or
affect any other portion. Any party bringing a legal action or proceeding against the other party
arising out of or relating to this Grant Agreement or the transactions it contemplates shall bring
the legal action or proceeding in an appropriate court within the city of Washington, D.C., and
each party consents to the exclusive jurisdiction of such court and its appellate courts. Each
party agrees that the exclusive choice of forum set forth in this paragraph does not prohibit the
enforcement of any judgment obtained in that forum or any other appropriate forum. This
paragraph shall survive termination of this Grant Agreement.
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IN WITNESS WHEREOF, the undersigned intending to be legally bound have executed this Grant
Agreement effective as of the last date appearing below.

Grantee Name: Legal Aid of Arkansas
Accepted by: (Agreement must be signed and dated by an authorized officer of the Grantee.)
Authorized Signature:

Date:

Printed Name:
Title:

Agreed to and Acknowledged on behalf of the National Health Law Program:
Authorized Signature:
Printed Name:
Title:
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Date:
_________________________________
______

Health Law Partnership
Appendix A – Project Description
The goals of the Health Law Partnership are to:
 Preserve and protect access to high quality health care, including through Medicaid,
the ACA, and the Americans with Disabilities Act;
 In compliance with 42 USC 1612, shape policy debates at the state level by educating
policymakers, newsmakers, health care providers, and reporters about the
importance of the Medicaid and other related provisions under attack and what
proposed changes will mean for people in the state;
 Build robust administrative records, at the state and federal level, regarding
proposed administrative actions;
 Bring litigation that will, to the extent possible, block or delay the implementation of
illegal actions and bad policy impacting health care for low income people; and
 Build strong ongoing relationships between NHeLP and state advocate organizations
and among state advocate organizations.
As part of this Project, the Grantee will:
 Announce the formation of the Health Law Partnership, using a project title “Health
Law Partnership”, to state contacts, national partners, and funders;
 Form a monitoring and enforcement team with NHeLP, and, where needed,
additional local, state, and national partners;
 Identify state and federal actions that are resulting or will result in significant
reductions in health coverage, and formulate enforcement and litigation strategies
for addressing the problems;
 With support from NHeLP, develop written materials that make clear what is at
stake in harmful policy proposals and the importance of resisting actions that will
reduce access to care for people in the state; share those materials with state
policymakers, health care providers, newsmakers, and media;
 In compliance with 42 USC 1612, identify and engage with significant state
stakeholders, including health care providers, experts, clients and others, to submit
comments on proposed changes to ensure a robust evidence-based administrative
record at the state and federal levels;
 Partner with NHeLP to bring litigation, including developing legal arguments and
strategies, identifying plaintiffs, drafting pleadings and participating in hearings;
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In coordination with NHeLP, develop and implement a communications strategy that
supports and enhances the legal strategy and elevates the visibility of the Health
Law Partnership;
Meet annually with other state advocate organizations that are involved in this
Initiative;
Share materials and best practices with other state advocate organizations involved
in this Project;
Seek funding to bolster and sustain the work of the Project; and
Meet annually with other state organizations that are involved in this effort.
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310 Mid-Continent Plaza
Suite 420

Shoupe, Beth

Dom. Violence Paralegal

6307

West Memphis, AR 72301

Thomas, Deedra

Intake Paralegal

6312

Davison, Lela

Staff Attorney

2207

Tong, Liz

Pro Bono

6315

De Liban, Kevin

Economic Justice WG Leader

2206

Walker, Andrea

Deputy Director/HelpLine

6303

Johnson, Greneda*

Pro Bono Director

2202

Willis, Katheenya

Legal Support Specialist

2201
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870-732-6373 – Fax

