


 

 
 

 
 
 
 
 
 
 

You are part of an honorable tradition entrusted to advance the 
cause of the impoverished, defenseless, and oppressed 

 

YOU made a stand  
when others turned away 

 

You spoke 
for someone who could not speak 

 

You gave  
your time and your money 

 

You decided to help  
and it made the difference between 
Justice for some and justice for all 

 

You are aN ARKANSAS pro bono attorney 

 
 

 
 
 



 

Honorable Jim Hannah, Chief Justice 
Arkansas Supreme Court 

 

Dear Arkansas Lawyer, 
 

Over the past decade, our country has experienced dramatic economic and demographic changes that have made  it 
increasingly difficult for many of our citizens to gain meaningful access to our civil justice system.  The United States is 
ranked 66th out of 98 countries in access and affordability of civil legal services—behind such countries as Sierra Leone 
and Ghana—according to an American Bar Association  initiative known as the World Justice Project.   We have seen 
this  firsthand  in  Arkansas  as  the  number  of  individuals  who  cannot  afford  an  attorney  and  who  represent 
themselves  in court steadily grows. Federal  funding  for our state’s two  free  legal aid organizations—the Center  for 
Arkansas Legal Services (CALS) and Legal Aid of Arkansas (LAA)—continues to decline. At the same time, a significant 
number of  recent  law  school graduates are unemployed or underemployed and many  law practices  in more  rural, 
depressed areas of the state are struggling.  These very real challenges are having a negative impact on our system of 
justice. 
 
In spite of these challenges, Arkansas attorneys from the private, public, and nonprofit sectors are stepping up.  Last 
year, more than 65% of all Arkansas‐licensed attorneys reported having performed some pro bono service in Arkansas, 
either  through  legal aid or on their own. A  total of 539  individual attorneys, 51  law  firms, and 51 corporate donors 
made financial or in‐kind contributions to support the work of Arkansas Access to Justice, CALS, and LAA.  The names 
of contributors and pro bono attorneys who accepted referrals from legal aid are listed on the pages that follow.   
 
The broader justice community is also stepping up by supporting innovative projects that stretch limited resources 
in creative ways to increase access to justice.  Those partners include the Arkansas Access to Justice Commission, the 
Arkansas Access to Justice Foundation, the Arkansas IOLTA Foundation, the Arkansas Legal Services Partnership, and 
the Arkansas Pro Bono Partnership. This annual report highlights some of these innovations, as well as stories of the 
day‐to‐day work that our pro bono and legal aid attorneys do to fulfill their oaths as attorneys to take up “the cause of 
the impoverished, the defenseless, or the oppressed.” 
 
Finally,  this  annual  report  provides  the  2012  case  and  financial  information  for  Arkansas’s  two  free  legal  aid 
organizations.  In 2012, CALS and LAA closed more than 12,900 cases with over 2,500 pending cases at the end of the 
year.  This  staggering  caseload  is  handled  by  a  dedicated  staff  of  only  58  attorneys who  have  devoted  their  legal 
careers to ensuring that the least among us are zealously represented. 
 
There are many partners  in  this commendable effort, but  there  is one  shared vision:  to  champion equal access  to 
justice  for  all,  regardless  of  economic  or  social  circumstances.    The  need  for  pro  bono  volunteers  and  financial 
support has never been greater.  Because of your continued support, thousands of Arkansans have meaningful access 
to our system of justice that would otherwise be denied.  Thank you for your dedication to ensuring access to justice 
for those who would otherwise do without.  
 
 

 



2012 State of Justice Projects  
Housing Rights & Consumer Protection Program  
Low to moderate-income Arkansans who are facing foreclosure, landlord and 
tenant issues, consumer fraud issues, and other housing-related legal 
problems can get free legal assistance through the Housing Rights and 
Consumer Protection Program.   

The Center for Arkansas Legal Services and Legal Aid of Arkansas formed this 
program out of settlement funds directed by the Arkansas Attorney General to 
provide access to justice for Arkansans affected by the housing crisis.  It 
includes a special team of legal aid attorneys who can assist Arkansans 
statewide with foreclosure defense, foreclosure prevention, eviction defense, 
housing discrimination, unfair or deceptive trade practices, housing-related 
predatory lending, and other matters related to safe and affordable housing.     
 
Arkansans with housing-related legal issues can visit www.arlegalservices.org/foreclosure for more information. 

 
Medical-Legal Partnerships Across Arkansas 

A woman regularly suffers seizures and also has depression, conditions that 
qualify her for SSI benefits. However, when the Social Secuirty Administration 
reviewed her case, it decided that she no longer qualified. No attorney would 
represent her, even the attorney who helped her qualify for benefits several 
years ago. With the end of her Medicaid benefits, she could no longer get her 
needed medication. A Mid-South therapist identified the client's needs and 
scheduled a time for her to see an attorney through the medical-legal 
partnership. Through this partnership, an attorney worked with the mental 
health clinic and got the client's SSI reinstated and continued to work for the 
client to help smooth her problems with Medicaid. 

These medical-legal partnerships at Arkansas Children's Hospital, Clarendon, Mariana, and West Memphis have helped more 
than 440 patients and put more than $180,900 back into the pockets of these families. Access to legal services not only helps 
low-income families address obstacles to good health and continuing recovery but also helps connect families with 
chronically ill patients to benefits and protections, including disability income, adequate nutrition, and safe affordable 
housing. The medical-legal partnership succeeded in placing a helpless baby with no home into adoptive care. 

 

The Long Road to Justice 
The 3rd Annual Road to Justice led by Legal Aid of Arkansas once again included law students 
helping low-income Arkansans. Legal aid staff, pro bono attorneys, and law students traveled 
across northern Arkansas to Marshall, Green Forest, Clinton, Melbourne, and Salem, 
conducting legal intakes and working side-by-side to assist clients on the spot. This was also 
the first year that the Road to Justice went to the Ozarks. The Road to Justice Program is 
organized by Legal Aid of Arkansas' AmeriCorps advocates and is funded in part by the 
Student Bar Association at the University of Arkansas School of Law.  

 
Learn and Do Pro Bono Event Series  

Pro bono attorneys, law students, notaries, and legal aid staff volunteered throughout the state to 
participate in providing our first responders and senior citizens important end-of-life legal documents, 
including simple wills, advance directives, and powers of attorney for health care and financial 
matters. Locations included Little Rock, Rogers, and Hot Springs. Approximately 105 attorneys from 
multiple law firms, bar associations, and other organizations prepared more than 410 legal documents 
for senior citizens and firefighters, police officers, emergency health care workers, military personnel 
and their families.  

View more of our justice projects at www.arlegalservices.org/justiceprojects 



Legal Aid in Arkansas 2012 – How We Help 

Many  Arkansas  families  are  on  the  edge  with  increased  bankruptcies,  foreclosures,  and  unemployment.  Unfortunately, 
funding for legal services continues to decline when Arkansans need it most. The two free legal aid organizations have recently 
completed a legal needs study of where to best focus our limited resources and look forward to implementing changes related 
to the findings in 2013. We would like to thank all members of the justice community who provided feedback for this study. 
The  following  tables  and  narratives  show  the  number  of  cases,  case  types,  and  the  value  of  the  critical  pro  bono  support 
provided by Arkansas attorneys.  
 

CLIENT NUMBERS 

 724,850  Arkansans are eligible for legal aid  
 27,266  eligible clients requested help  
 15,513  client cases (closed or pending) 
 12,105  Arkansans turned away 

due to resource limitations 
 $4.5 Million attained for Arkansans as client recovery 
 32,747 total Arkansans were helped  

(all household members)  

PRIMARY AREAS OF PRACTICE 

 6,806   cases assisting families with domestic abuse, child protection, and other family law  
 1,497   consumer law cases (bankruptcy, foreclosure, collections, and other consumer law)  
 1,405   health & housing issues, including evictions, foreclosures, and Medicaid  
 1,019   juvenile cases for children who were neglected or abused (includes guardianships)  
 904  cases involving SSI and SSDI income maintenance   
 1,323  cases involving employment, education, individual rights and other civil legal matters 

 

 

 

 

 

 

 

 

 

PRO BONO SUPPORT 

 1,403 private attorneys volunteered to take cases pro bono 
 75 attorneys volunteered for alternative and limited scope pro bono events 
 56 out­of­state attorneys volunteered to take cases pro bono  
 $1,652,056  of pro bono services (in‐kind value) was provided by Arkansas attorneys 
 $243,393 in private donations (VOCALS, LAA, and the Arkansas Access to Justice Foundation) 

“I cannot convey in words how comforting it 
was to have representation when I had to 
go into the courtroom to face the man who 
hurt me. It was extremely frightening and 
emotionally charged, but my attorneys were 
a very great help and comfort to me.  
 
Many thanks to all who were involved in my 
case. Please continue doing your great work.”  

Cl





















Pro Bono Volunteer Form
First Name Last Name

Bar Number

Law Firm

Address

City State Zip

Practice Areas - Case Types:

Practice Areas - Counties

Work Phone Fax

Email

Notes

Please return forms to
Arkansas Pro Bono Partnership
           1300 West 6th Street

Little Rock, AR 72201 

For more information about how you can help to bridge the justice gap in Arkansas, please visit our website at: 
www.arlegalservices.org/probono

I would like to  register as a pro bono volunteer for
Volunteer Organization of Center for Arkansas 
Legal Services (VOCALS)

I would like to register as a pro bono volunteer for 
River Valley Volunteer Attorney Project (VAP) Equal Access to Justice Panel (EAJP)

Arkansas Volunteer Lawyers for the Elderly (AVLE)

I would like to register as a pro bono volunteer for Legal Aid 
of Arkansas:




